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Welcome to GENIUS Cover Mobile Phone Insurance
Provided by Progressive Insurance Co Ltd

Introduction

This insurance policy provides insurance for your mobile phone, as detailed in your
Certificate/ Schedule, subject to the terms, conditions and limitations shown below.

This policy wording, together with your Certificate / Schedule, forms your official Certificate of
Insurance. Please read both documents carefully and make sure that you understand what is, and
is not, covered. Please be aware that breaching any of the policy conditions may result in your
policy being invalidated and, accordingly, claims not being paid.

If any details are incorrect, please contact the administrator immediately.
Please keep your insurance documents in a safe place.

Understanding your policy

Certain words have specific meanings wherever they appear in this policy. These words are typed
in bold italics and are explained in the 'Definitions' section at the end of this policy.

If you have any disability that makes communication and / or reading of the policy difficult,
please tell the administrators and they will be pleased to help.

Period of cover

You had the choice to buy this insurance as either a monthly contract or an annual contract. Your
choice will be confirmed on your Certificate / Schedule. Please note that your insurance will
be terminated automatically if we do not receive your monthly or annual premiums when they
are due.

If you have purchased an annual contract your insurance starts at the time of purchase, renewal
or policy start date, whichever is the later, and lasts for a period of twelve months provided you
pay your premium when it is due. The annual premium you pay is confirmed at the time of
purchase or renewal.

If you have purchased a monthly contract, your insurance starts at the time of purchase, renewal
or policy start date, whichever is the later, and lasts for a period of one month. It will then
continue for further consecutive monthly periods provided you continue to pay your monthly
premiums as they become due. The monthly premium you pay is determined by the value of
your mobile phone as specified at the time of purchasing the insurance and will be collected
monthly in advance.

Claims helpline
If you need to make a claim, simply email PROGRESSIVE INSURANCE CO LTD
at miclaims@progressiveic.com . Further details are given in '"How to claim'.

The Scheme Administrator

Your policy is administered by PROGRESSIVE INSURANCE CO LTD, P.0.B.22111, Nicosia 1517 or 44
Kallipoleos Ave, Nicosia 1071.
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Cooling off period

You may cancel the insurance within 14 days of receiving the insurance documents, should you
decide the insurance is no longer appropriate or required. You will receive a full refund of all
premiums paid provided that no claim has been made.

Disclosure of important information

We have relied on the information provided to us by you or on your behalf in connection with our
agreement to provide this policy to you and the agreement is based upon that information. For
you to obtain the benefits under this policy, all the information given to us by you, or on your
behalf, must be true, complete and up to date. If there are any changes in your circumstances
and/or the information

you have provided to us is no longer true, valid or up to date, you must tell your policy
administrator as soon as is reasonably possible.

Failure to do so may affect this policy and your ability to make a claim.

When completing an application for this policy, or to vary or renew this policy, you must take
reasonable care to ensure that you respond fully and accurately to any questions or requests for
information we or your policy administrator may make. The information you provide to us may
affect our ability to offer this policy or the terms on which this policy is offered or vary your
coverage under this policy

or the terms on which we are able to provide renewal or variation.

We have the right to inspect/examine physically the mobile phone at any time.

Certification of cover

This document, combined with your Certificate / Schedule, certifies that insurance has been
affected between you and us. In return for payment of the premium we agree to insure you in
accordance with the terms and conditions contained in these documents.

Signed on behalf of the Insurer by

Takis Haggiandreou
General Manager

Progressive Insurance Co Ltd
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Eligibility for cover

You can purchase this policy provided that:

(a) you are a permanent resident in the Republic of Cyprus

(b) you are over the age of 18 years old at the time you purchase this policy;
(c) you own the mobile phone detailed on your certificate schedule; and

(d) the mobile phone must be no more than 7 days old when you purchase this policy
(e) for Accidental Loss/Theft/Stolen of your mobile phone you must:

e For Android mobile phones download the Google Find My Device App, be operational and
have under Settings LOCATION ON

e For iPhone mobile phones download either Google Find My Device App or Find My iPhone
App, be operational and have under Settings LOCATION ON

e For Samsung mobile phones download Samsung Find My Mobile App or Google Find My
Device App, be operational and have under Settings LOCATION ON

e For ALL above to be able to access via internet your respective account and
provide/show/locate your mobile phone that we may request and that is relevant to your
claim

e Have your mobile phone turned on.

e Have your mobile data ON and have at least a 3G connection.

e Have your SIM card plugged into your mobile phone.

Geographical area

This insurance covers a mobile phone bought and used in the Republic of Cyprus and more
specifically in the areas controlled by the Republic of Cyprus. Cover is extended to include use of
the mobile phone anywhere in the world, for a maximum of 90 days, in any one year.

Waiting Period

There is a fifteen (15) day waiting period after this Insurance Policy begins before coverage
becomes effective and you can make a claim.

No claim service will be provided during the initial fifteen (15) days of the chosen plan.

What is covered

Accidental damage

We will repair or replace your mobile phone if it suffers accidental damage. Where only part or
parts of your mobile phone have been accidentally damaged, we will only repair or replace that
part or parts, provided that your mobile phone is returned to us.

Accidental Loss
We will replace your mobile phone in the event of accidental loss.

Accessories

In the event of a claim being agreed by us in respect of your mobile phone, we will replace any
accessories that have been accidentally damaged or maliciously damaged at the same time as
your mobile phone up to a maximum of value of € 150.

In the event that your policy administrator agrees to replace your mobile phone following a claim
for a breakdown, accidental damage, or malicious damage, where your replacement mobile
phone is not compatible with your accessories, we will reimburse you for the costs of
replacement accessories which are compatible with your replacement mobile phone up to a
maximum value of € 150.
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Breakdown

We will repair or replace your mobile phone if it suffers breakdown, providing the mobile
phone is returned to us. Please note that this cover only applies if the breakdown occurs
outside the manufacturer's guarantee period.

Malicious damage

We will repair or replace your mobile phone if it is damaged through the intentional or
deliberate actions of another party, not including immediate family. Where only part, or
parts, of your mobile phone have been damaged, we will only replace that part or parts.

Theft
We will replace your mobile phone if it is stolen.

Unauthorized Usage

If your mobile phone is accidentally lost or stolen, we will refund the cost of unauthorized
calls, messages and downloads made from it after the time it was accidentally lost or stolen up to
a maximum of € 1000 (including VAT) in respect of a valid claim. Cover will only apply to
unauthorized usage within 24 hours of discovery of the accidental loss or theft of your
mobile phone. Itemized bills must be provided to support your claim. This cover will only
apply if there is no protection from such losses from your network provider.

Important:

Please note that this policy is only provided where the item is fitted with an active functioning
SIM. In the event of a claim, you will be required to produce proof of usage from your network
provider showing the handset has been in use since policy inception and up to the event giving
rise to the claim.

Policy limits

Limit of liability

Our liability, in respect of any one claim, will be limited to the replacement cost of each mobile
phone being claimed for and, in any event, shall not exceed the maximum liability as shown on
your Certificate /Schedule. Our liability in respect of any accessories will be limited to the
replacement cost of those accessories subject to a maximum overall limit of €150 including VAT.

Our liability in respect of any accessories will be limited to the replacement cost of those
accessories subject to a maximum overall limit of €150.
Our liability in respect of unauthorised usage is subject to a maximum limit of €1000.

Maximum number of claim cases: 3 (of which maximum number of claim cases in the first year 2)

Policy excess

There is a policy excess applicable to your mobile phone in respect of every claim (this is the
amount you must contribute towards your mobile phone that is subject to a claim). This excess
must be paid by you if your claim has been approved.

The excess amounts applicable to you in respect of your mobile phone covered under this
policy are:

e £50in respect on mobile phones other than Apple iPhones
e € 75inrespect of Apple iPhones

e €200 in respect of foldable mobile phones.
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Where the claim is for accidental loss, the excess increases to:
e € 75inrespect of mobile phones other than Apple iPhones
e €100in respect of Apple iPhones

e €200 in respect of foldable mobile phones.
What is not covered
We will not cover the following:

1. The policy excess.

2. Any claim for a mobile phone not owned by you or where you cannot provide proof of
purchase or proof of exchange.

3. Any claim for theft of your mobile phone from any commercial vehicle.

4. Any claim for theft of your mobile phone which unless the vehicle's windows and doors have
been closed and locked and all security systems have been activated. A copy of the repair's
account for damages to the vehicle must be supplied with any claim that is made regarding the
theft of your mobile phone from a vehicle.

5. Any claim where you have not taken reasonable precautions to protect your mobile phone.

6. Any unauthorised usage which results from circumstances other than a theft or as a result of
your mobile phone being stolen.

7. Any mobile phone older than 7 days old at the time of purchasing this policy.

8. Any claim involving theft or accidental loss or malicious damage unless you have reported the
incident:

a. in the case of a theft or accidental loss or malicious damage to the appropriate authorities
within 72 hours following discovery of the theft or accidental loss or malicious damage, and
you have obtained an appropriate incident or a crime reference number; or

b. in the case of theft or accidental loss to your network provider within 24 hours following
discovery of the theft or accidental loss to place a call bar on your mobile phone.

9. Any theft of your unattended mobile phone from an unoccupied premise unless there is
evidence of violent and forcible entry to the premises.

10. Any claim if your mobile phone was purchased:
¢ from a retail or sales outlet situated outside of The Republic of Cyprus;

¢ second hand; or
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e via an on-line auction (e.g., e-bay).

11. Any theft or accidental loss of, or accidental damage to your mobile phone whilst in the
possession of anyone else other than you or your immediate family.

12. Any damage to the SIM or to memory cards contained inside your mobile phone which are
damaged independently of any damage to your mobile phone unless such damage is caused as
a result of accidental damage, malicious damage or breakdown of your mobile phone.

13. Any claim for accessories which are not attached to your mobile phone at the time of the
incident of accidental damage, accidental loss, malicious damage, theft or breakdown.

14. Any accidental damage, malicious damage or breakdown claim where the IMEI number
cannot be determined from your mobile phone.

15. Any loss of or damage or access to information, data or software contained in or stored on
your mobile phone.

16. Any repairs or other costs for:
e routine servicing, inspection, maintenance or cleaning;

loss caused by a manufacturer’s defect or recall of your mobile phone where the defect
or recall occurs during the manufacturer’s warranty;

e replacement of or adjustment to fittings, control knobs or button, batteries and aerials;
e repairs carried out by anyone not authorised by us;

e wear and tear or gradual deterioration of performance;

e claims arising from abuse, misuse or neglect by the user; and

e any mobile phone where the serial number has been tampered with in any way.

17. Any kind of damage whatsoever unless your damaged mobile phone is provided to your
policy administrator for repair.

18. The VAT element of any claim if you are registered for VAT.
19. Any reconnection costs or subscription fees of any kind.

20. The cost of replacing any personalised ring tones or graphics, downloaded material or
software.

21. Any expense incurred as a result of not being able to use your mobile phone, or any loss
other than the repair or replacement costs of your mobile phone.
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22. Any loss or damage or liability directly or indirectly arising from ownership or use of your
mobile phone, including but not limited to any illness or injury you suffer from owning or using
your mobile phone.

23. Any other costs that are caused by the event which led to your claim unless specifically stated
in this policy wording.

24. Any loss or damage or liability directly or indirectly occasioned by, happening through or in
consequence of terrorism or war.

25. Any loss or damage or liability directly or indirectly arising as a result of any nuclear risk,
meaning damage or destruction caused by, contributed to or arising from:

a. ionising radiation or contamination by radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear fuel; or

b. the radioactive, toxic, explosive or other hazardous properties of any explosive nuclear
assembly or component of your mobile phone.

26. Any loss or damage or liability directly or indirectly arising from sonic boom, meaning any
damage or destruction directly occasioned by pressure waves caused by aircraft or other aerial
devices travelling at sonic or supersonic speeds.

27. We will not be liable to provide cover (including payment of a claim or provision of any other
benefit) under this policy if we are prevented from doing so by any economic sanction which
prohibits us from providing cover under this policy.

Economic sanctions change from time to time and can include prohibiting the transfer of funds
to a sanctioned country, freezing the assets of a government, the corporate entities and
residents of a sanctioned country, or freezing the assets of specific individuals or corporate
entities.

This means that if you are the subject of an economic sanction we may not be able to provide
cover under the policy.

28. Any breakdown that occurs during the manufacturer's warranty period, and/or caused by
placing or using your mobile phone in a location or environment that is not in accordance with
the manufacturer's instructions.

29. Any loss or damage caused by Intentional overloading of your mobile phone.
30. Gradually developing defects, cracks, flaws, wear and tear as a result of daily use.

31. Any accidental loss where the circumstances of the loss cannot be clearly identified, i.e.,
where you are not able to confirm the time and place of the loss.

32. Any accidental loss or Theft where you have not taken reasonable precautions to prevent
such accidental loss or Theft.
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33. The value to you of data stored on your mobile phone.

34. Any claim for which a claim was not submitted within 30 days from the occurrence of the
incident giving rise to a claim.

35. Gradually developing defects, cracks, flaws, wear and tear, factures in foldable devices as a
result of daily use.

36. We only cover damage if it stops the normal functioning of your mobile phone. If it is just a
scratch or dent, and your mobile phone still works as expected, then we will not repair or replace
it.

37. Students temporarily residing outside of the Republic of Cyprus

Cancellation after the Cooling-Off period

If you have a monthly contract:

You can cancel cover at any time by writing to the administrators. If you cancel after the 14
day cooling-off period cover will continue until the end of the period for which you have already
paid. To cancel your policy, please contact the policy administrator.

We may terminate cover under this insurance by giving you at least 1 (one) day written notice at
your last known email address. If we cancel cover under your policy no further premium will be
payable by you and you will continue to receive any benefits for a valid claim if your claim date
was before the date this policy was cancelled.

If you have an annual contract:

You may cancel the policy at any time and cover will cease immediately upon receipt of your
cancellation and providing that no claim has been made (during the current period of
insurance) then you will receive a proportionate refund of the annual premium paid. To cancel
your policy, please contact the policy administrator.

We may cancel the policy by giving you 1 (one) day written notice sent to your last known email
address. In respect of an annual policy, you will receive a proportionate refund of the annual
premium paid, providing no claim has been made.

We may charge up to Euro 5.00 for cancellation fees

Changing the policy

Mid-Term Adjustments
Should you replace a mobile phone with a new mobile phone whilst your insurance is in force,
please do follow relative below procedure:

* You must advice the administrator by phone or email in order to cancel your existing
insurance. For return premium do check Cancellation after the Cooling-Off period section in
your policy or do check under FAQs “How do | cancel my insurance policy”

* You need to create a new policy through your Account at mi.progressiveic.com

Your new device will be covered from the day you notify the administrator of the change
providing the device is no more than 7 days old at the time of the amendment, as evidenced by
the relevant proof of purchase

Should any of your personal details change (such as your name or address) you can log in to your
“My Account” page at mi.progressiveic.com and edit your personal details yourself.
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Alternatively, you can contact the administrator as soon as possible in order to guide you on
how your personal details can be updated to prevent any delays when making a claim.

How to make a claim

Claims Procedures (failure to observe these may invalidate your claim)

All claims must be notified as soon as it is reasonably possible after the event which causes you to
submit a claim. Late notification of a claim may affect our acceptance of a claim or result in the
amount we pay being reduced.

Following these procedures, and any instructions or advice given to you by your policy
administrator will help your claim to run smoothly.

Theft, Accidental Loss and Malicious Damage Claims:

You must notify the appropriate local police authority within 72 hours following discovery of the
incident and obtain a crime reference/lost property number and a copy of the police crime report.
Should you be claiming for the theft or accidental loss of your mobile phone you must also
contact your network provider within 24 hours following discovery of the incident to place a call
bar on your mobile phone.

For all claims (including theft, accidental loss, breakdown and malicious damage):

You should contact your policy administrator as soon as reasonably possible following discovery
of the incident (or in the event of an incident occurring outside of the Republic of Cyprus as soon
as reasonably possible following your return to the Republic of Cyprus):

Email: miclaims@progressiveic.com

You should complete any claim form you may be provided with fully and return it to your policy
administrator in accordance with their instructions, together with any requested supporting
documentation including, but not limited to:

* police crime reference/lost property number/police crime report (where applicable);

¢ proof of violent and forcible entry (where applicable);

¢ proof of purchase;

e proof of usage;

e proof of tracking of your mobile phone (Find my iPhone / Find my Device). This procedure
must be completed within 24 hours of the theft/accidental loss; and

¢ any other documentation we reasonably request that is relevant to your claim.

Where you are making a claim for accidental damage, malicious damage or breakdown, you may
be asked to send your mobile phone to your policy administrator. You will be responsible for the
cost of posting your mobile phone to your policy administrator.

Your policy administrator will assess your claim, and as long as your claim is valid, will authorise
the repair or replacement of your mobile phone in accordance with the Specific Claims
Conditions.

To help improve its service, your policy administrator may record or monitor telephone calls.

If at the time of any destruction, loss or damage, the sum insured is less than the Purchase Price
of your Mobile Phone (as per submitted Proof of Purchase) we will pay a proportion of the loss or
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damage. (For example, if the sum insured covers 80% of the Purchase Price, we will pay only 80%
of your claim).

Specific claims conditions

Authorisation to repair or replace your Mobile Phone.
Before any repair is undertaken, or your Mobile Phone is replaced, you are responsible for

ensuring that you have received authorization from us.

If the claim is covered by the policy, authorization will be given by us to carry out the repair or
replacement.

The decision to repair or replace your Mobile Phone is at our absolute discretion.

We reserve the right to appoint our own approved repairer to carry out any repair authorised by
us.

We reserve the right to replace equipment from our own supplier or to authorize you to source
replacement Mobile Phone subject to our limit of liability.

We reserve the right to replace your Mobile Phone with a new or refurbished device or the
equivalent specification.

A claim authorization will remain valid for 30 days. If no further communication is made during
this period the authority will be rescinded and the claim rendered void.

Should you decide to arrange for repair work to commence, or for replacement of your Mobile
Phone or for any additional expenditure, without obtaining authorization from us, you do so in
the full knowledge that we reserve the right not to meet your claim because you have denied us
our right under this policy to agree cover, inspect your Mobile Phone and manage costs prior to
costs being incurred.

Equipment Repairs

If your policy administrator determines that your mobile phone can be repaired following a valid

claim:

1. You may be asked to send your mobile phone to your policy administrator or to our
authorised repairer. You will be responsible for the cost of postage. To avoid any further
damage being caused to your mobile phone, we recommend that you use a padded envelope
and send your mobile phone by registered mail or courier.

2. Your policy administrator will arrange for the repair of your mobile phone and return it to
you by courier to your last known address or the address specified on your claim form.

3. All repairs that are carried out to your mobile phone will be guaranteed for 3 months.
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Replacement Equipment
If your policy administrator determines that your mobile phone needs to be replaced following a
valid claim:

1. Your policy administrator will endeavour to replace your mobile phone with an identical,
fully refurbished (or new where a refurbished item is not available) mobile phone of the
same age and condition as your mobile phone. However, in the unlikely event this is not
possible, your policy administrator will provide you with a fully refurbished (or new where
a refurbished item is not
available) mobile phone of a comparable specification or the equivalent value taking into
consideration the age and condition of your mobile phone prior to your claim.

2. Any mobile phone replaced by your policy administrator will be guaranteed for 3 months.

3. Accessories which are not compatible with your replacement mobile phone will be replaced
by your policy administrator up to a value of € 150.

4. Please note that although we will endeavour to replace your mobile phone with the same
colour, it may not always be possible and therefore you will be provided with an alternative
colour in that situation.

5. If we replace your mobile phone the damaged, stolen accidentally lost mobile phone or the
mobile phone which is subject to the breakdown becomes our property. If your accidentally
lost or stolen mobile phone is returned or found, you must notify us and send it to your
policy administrator if you are asked to do so.

Evidence to Support Your Claim
You must provide us with any receipts, proof of purchase and any other documentation that we
may reasonably request and that is relevant to your claim.

Protecting your mobile phone

You must take all reasonable precautions to protect your mobile phone against accidental
damage, accidental loss and theft and act as if your mobile phone were not insured. You must
keep your mobile phone on you at all times and when you do leave your mobile phone
unattended, you must keep your mobile phone out of sight and locked away.

The cause of any warning light, text box or other warning indicator must be rectified as soon as
possible following the indication. Your mobile phone must not be operated after an incident if
this could cause further damage to your mobile phone.

Apple iCloud

Apple iCloud and a number of other services require user credentials for certain operations of
devices manufactured by Apple. In case of an iPhone being repaired and reset to factory defaults
it will most probably require iCloud id and password for you the user to get access to the phone
again. It is extremely difficult if not impossible to recover iCloud user credentials from a device
that has been reset to factory defaults. Devices may become useless if after a reset you the user is
unable to provide his/her credentials.

You are advised to always store in a safe place your credentials not only for iCloud but for other
applications as well.
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For Accidental Loss/Theft/Stolen of your mobile phone you must:

e For Android mobile phones download the_Google Find My Device App, be operational and
have under Settings LOCATION ON

e For iPhone mobile phones download either Google Find My Device App or Find My iPhone
App, be operational and have under Settings LOCATION ON

e For Samsung mobile phones download Samsung Find My Mobile App or Google Find My
Device App, be operational and have under Settings LOCATION ON

e For ALL above to be able to access via internet your respective account and
provide/show/locate your mobile phone that we may request and that is relevant to your
claim
Have your mobile phone turned on
Have your mobile data ON and have at least a 3G connection.
Have your SIM card plugged into your mobile phone.

Fraud

We take a robust approach to fraud prevention in order to keep premium rates down so that you
do not have to pay for other people’s dishonesty. If any claim under this insurance is fraudulent
or is intended to mislead, or if any misleading or fraudulent means are used by you or anyone
acting on your behalf to obtain benefit under this insurance, your right to any benefit under this
insurance will end, your policy will be cancelled and we will be entitled to recover any benefit
paid and costs incurred as a result of any such fraudulent or misleading claim. We may also
inform the police.

Other insurance

If at the time of a valid claim under this policy there is another insurance policy in force which
covers you for the same loss, we may seek recovery of some or all of our costs from the other
insurer. You must give us any help or information we may need to assist us with our loss
recoveries.

Customer services and complaints

What to do if you have a complaint

We believe you deserve a courteous, fair and prompt service. If there is any occasion when our
service does not meet your expectations, please contact us using the appropriate contact details
below and provide the policy/claim number and your name to help us deal with your comments
quicker.

Progressive Insurance Co Ltd
Contact details: P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave, Nicosia 1071,
Email at micare@progressiveic.com

General conditions

Automatic renewal of your policy

If you have a monthly contract:

To make sure you have continuous cover under your policy we will automatically renew your
policy each month, unless you advise us otherwise and your monthly premium will be collected
by

credit/debit card.

If you have an annual contract:

You will be contacted up to 30 days before the annual renewal date of your policy and we will
inform you if there are any changes to your premium or the policy terms and conditions (which
will only ever apply at your next renewal date). We will then renew your insurance unless you
advise us otherwise.
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Your renewal premium will be taken by the same method used during your initial purchase. If
your payment details have changed, please follow the instructions on the renewal notification
You can advise the Administrator about any changes to your policy details at any time by
emailing micare@progressiveic.com

If you do not want to auto renew your policy, you just need to contact PROGRESSIVE
INSURANCE CO LTD via the contact details provided in the renewal notice. If you do not, then the
policy will automatically be renewed.

Please note that our billing system will start charging your debit/credit card up to 72 hours before
relative renewal date, thus guaranteeing cover continuation.

Our right to change the premium and/or cover (monthly premium)

If you have a monthly contract we will give you at least 30 days written notice if we decide, or
need, to change your policy cover or the price of your insurance. We will give you at least 30
days written notice of the change, sent to your last known address, although we may introduce
changes immediately and advise you within 30 days of the change having been made if the
change is favorable to you.

We will only change your premium and/or the terms and conditions of your policy for the
following reasons:

e to make the terms or conditions of your policy more favorable to you,

e to make minor changes to your policy wording that do not affect the nature of the cover
and benefit provided such as changes to make the policy easier to understand,

o to reflect changes in the law, in regulation (including any decision of a regulatory body), or
to any code of practice or industry guidance affecting us or your policy, to reflect changes
to taxation applicable to your policy (including, but not limited to, insurance premium tax),

eto reflect increases or reductions in the cost (or projected cost) of providing your
insurance, including, but not limited to, increases or decreases caused by changes to the
number, length, cost or timing of claims which we, as part of our pricing policy, have
assumed or projected will be made under the insurance,

eto cover the cost of any changes to the cover/benefits provided under this insurance
including, but not limited to, reductions in the time that you have to wait before a claim
can be paid or the removal of one or more policy exclusion(s),

e to cover the cost of changes to the systems, services or technology in support of this
insurance.

Once we have made an alteration no further changes will be made to the terms and conditions or
the premium for your policy for at least 6 months, unless we are obliged to do so by law,
regulation, any code of practice or industry guidance.

Upon receiving notice of any changes or proposed changes, you may cancel cover in accordance
with this policy wording if you are unhappy with the change or proposed change.

Our right to change the premium and/or cover (annual policies)

If you have an annual policy we will only make changes to this policy at the annual renewal date.
We will notify you of these changes when we send the renewal notification.
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If you are unhappy with any of the changes to this policy which are set out in your renewal notice,
you must let us know before the renewal date of this policy that you do not wish to renew this

policy.

Legal regulatory and other information

Cypriot Law

Under the laws of the Republic of Cyprus both you and we may choose the law which applies to
this contract, to the extent permitted by those laws. Unless you and we agree otherwise, the law
which applies to this contract is the Cypriot law.

Any legal proceedings between you and us in connection with this contract will, therefore, only
take place in Cypriot courts.

Premiums and claims - your rights

When handling premium payments from you that are due to us and when handling any claim
you make, the Administrator act as our authorized agent. This means that when you pay a
premium to the Administrator it is deemed to have been received by us and that any valid claim
you make is not deemed to have been settled by us until you have actually received a repaired
or replacement item.

Once you have made any claim and prior to being reimbursed, you will be charged the deductible
claim amount and the full amount of your annual insurance policy.

When you have not made any claim, in case you terminate your insurance before the expiration
of the insurance policy you will not be charged any additional premiums.

Subrogation

We at our own expense may take such proceedings as we think fit in your name to enforce any
rights and remedies against or obtain relief or indemnity from other parties to which we shall be
or may become entitled or subrogated under this policy. You shall at our request and our expense
do such acts and things as may be reasonably required by Us for that purpose.

Arbitration

If we accept that there is a claim under this policy but there is disagreement in respect of the
amount to be paid, the disagreement will be referred to an arbitrator appointed in accordance
with current statutory provisions. The arbitrator must make an award before there is any right of
action against Us.

Salvage
We shall be entitled to take and keep possession of any damaged and replaced Mobile Phone and
to deal with the salvage in a reasonable manner. No Mobile Phone may be abandoned to us.

Contribution and indemnity

In the event of accidental damage, accidental loss, breakdown, malicious damage or theft for
which a claim is admitted under this policy the basis upon which the amount payable shall be:

a. The cost of repair or replacement of the lost or damaged part of your Mobile Phone to a
condition equal to, but not better or more extensive than, its condition when new. When
replacement parts are not available from the manufacturer or their agents our liability
shall be limited to the cost of an equivalent repair to similar Mobile Phone of current
manufacture.

b. Where your Mobile Phone is stolen, or in our opinion damaged beyond economic repair,
we will authorize its replacement by a Mobile Phone or equivalent specification.
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c. Where a Mobile Phone of equivalent specification is not available, we will pay for a
similar replacement Mobile Phone with the nearest higher specification.

Legal rights

We may take such proceedings as we think fit in your name to enforce any rights and remedies
against or obtain relief or indemnity from other parties to which we shall be or may become
entitled or subrogated under this policy.

You will at our request and expense do and concur in doing and permit to be done such acts as
may be reasonably required by us for that purpose. If, at any time of any claim under this policy,
any other insurance covers the same, we shall not be liable to pay or contribute more than our
proportion of indemnity for such claim.

Our liability under this policy for any period of insurance shall be conditional upon payment in
advance of the appropriate premium due for that period.

Definitions

The words and phrases defined below have the same meaning wherever they appear in your
policy documents and are shown in bold italics throughout.

Accidental damage
Means any damage, including damage caused by fire and/or liquid damage, caused to your
mobile phone which was not deliberately caused by you.

Accidental Loss
Means you accidentally leaving your mobile phone in a location and you are permanently
deprived of its use

Accessories

Means items such as protective cases, headphones and hands-free mounting kits but excluding
the SIM card, screen protectors, chargers, and styluses which are used in conjunction with your
mobile phone.

Administrator
Means PROGRESSIVE INSURANCE CO LTD, P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave,
Nicosia 1071, email at micare@progressiveic.com

Breakdown

Means the breaking or burning out of any part of your mobile phone whilst in ordinary use arising
from internal electronic, electrical or mechanical defects in your mobile phone and which causes
a sudden stoppage to your ability to use your mobile phone in the way intended by the
manufacturer of the mobile phone.

Certificate / Schedule

Means the policy document provided to you following purchase of the insurance which includes
the unique details of your mobile phone, and which confirms your chosen level of insurance
cover, your period of cover, limits of liability and excess payable.

Commercial Vehicle

Means any vehicle considered to be a commercial vehicle as laid by the Road Transport
Department’s regulations of The Republic of Cyprus, which includes a lorry, articulated lorry,
truck, van, coach, bus, taxicab and trailers which can be attached to the same.
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Economic Sanction

Means - any sanction, prohibition or restriction under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the European Union, United Kingdom or United States
of America.

Mobile Phone

Means your hand portable mobile telephone, excluding accessories and car kit, identified on
your Certificate / Schedule which belongs to you, as evidenced by an original proof of
purchase or exchange, which is no more than 7 days old at the time of the initial purchase of this
insurance, but excluding personalised ring tones or graphics, downloaded material or software.

Immediate family
Means your spouse, partner, parents, children, brothers or sisters (all aged 16 years or over,) who
permanently reside with you.

Malicious Damage
Means the intentional or deliberate actions of another party, not including immediate family,
which causes damage to your mobile phone.

Proof of Purchase

Means the original purchase receipt provided at the point of sale that gives details of the mobile
phone purchased, or similar documents that provide proof that you own the mobile phone.
The insured value must be the mobile phone’s value without any discount of any kind
and including the VAT.

Proof of Usage
Means evidence from your network provider showing your mobile phone has been in use since
the policy was purchased and up to the event giving rise to the claim.

Terrorism

Means- any actual or threatened use of force or violence directed at or causing damage, injury,
harm or disruption, or the performance of an act dangerous to human life or property, against
any individual or group of individuals, property or government, with the objective of pursuing
economic, ethnic, nationalistic, political, racial or religious interests, whether such interests are
declared or not.

Theft/Stolen
Means the dishonest removal of your mobile phone from your possession by a third party without
your consent with the intention of permanently depriving you of it.

Unattended

Means when your mobile phone is not on your person, unless it is left in a locked room or a
locked safety deposit facility. Mobile phones left in a motor vehicle are considered to be
unattended unless the motor vehicle is locked with security systems activated and your mobile
phone is out of view in an enclosed storage compartment, boot or luggage space.

Unauthorised Usage

Means calls, texts and data downloads made by any person without your permission from your
mobile phone provided that your mobile phone has airtime capability following the theft of your
mobile phone and while your mobile phone is not barred by your network provider, subject to
such unauthorised usage taking place within 24 hours of discovery of the theft of your mobile
phone.

Genius Cover | 08.05.2025| Version 2.4 Page 17 of 39



nOGRESSIVE nOGRESSIVE

aocdanIocTIKA mobile insurance

You, your, yourself
Means the person (aged 18 years or over), company or partnership who owns the mobile phone
covered by this policy, as stated on your Certificate /Schedule as 'the Insured'.

Violent and Forcible Entry
Means entry evidenced by visible damage to the fabric of the building or room, at the point of
entry.

War
Means - military action, either between nations or resulting from civil war or revolution

We, us, our
Means the insurer which is Progressive Insurance Co Ltd

May 2025, Nicosia, Cyprus

Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. BOX 22111, 1517
Nicosia, Cyprus
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KoAwg AAOate otnv aodaliotiki kKaAvpn GENIUS yia Kwvntd tnAépwva rmou
npoodEpetan anod tnv Progressive Insurance Company Ltd

Elcaywyn

AuTo o aodoaiotrplo cupPolatlo TPOoPAENEL TNV AoPAALON YL TO KVNTO oag TNAEDwVo, OTwG
nieplypadetal Aentopepwg oto Miotonowntiko Aopaiiong/Mivaka oag, cUPwWVa LE TOUG OPOUG,
TPOUTOBEDELG KOL TIEPLOPLOMOUE TIOU dalvoVTaL TILO KATW.

AuTé 10 AekTikO Tou aodaAiotnpiou cupBoraiou, pall pe to Motomowntikd Aopaiiong/Mivaka
oag, anotelel To emionuo ToTOMOWNTIKO aodaAiong oag. Mapakolovue onwg Siafdoete
TPOOEXTIKA Ta SU0 €yypada Kol BePBalwbOeite OTL £0€ig £xeTe KOTAVONOEL TL KOAUTITEL AAANA KOt TL
e€alpel. Oa mpémnel va yvwpilete otL omoladnmote mapapiacn twv opwv tou Aopailotnpiov tng
Etaupelog, pmopel va €xeL wg amotéAeopa tnv akUpwon Tou aodaiotnpiov cupfolaiov gag kat
KOTA oUVEMELX oL amattrnoelg Sev Ba mAnpwvovtadl.

Y& nepintwon Stapopdg petafy EAANVIKOU kot AyyAlkoU KELWEVOU, VOULIKN LoxU Ba €xel Lovo to
AyyALko keipevo

Av kamola dedopéva sival AavBaouéva 1 eAAUTH] TTAPAKOAOUME ETLKOWVWVNOTE AUECWS LE TO
Slaxelploth.

MNapakoAw kpathote to aodaAlotipla £yypada oag oe va achoAég LEPOG.
Katavonon touv Aodaliiotnpiov oag

Oplopéveg A€€elg €xouv OUYKEKPLUEVN onuoocia omou kat av eudavilovtal o€ autod Tto
oaodaliotrplo. AUTEG oL Aé€eLg, £xouv ypadTel pe EvTovoug TAAYLOUG XAPAKTAPEG Kal e€nyouvtal
otnv evotnta «OpLopoi» oto téAog autol tou acdaAlotnpiou.

Av gogic¢ éxete omoladnmote aduvapio mou KabloTd TNV Emkowwvia f/KoL TV avayvwon tou
acpaliotnpiou SUOKOAN, mapakadeioBe va evnuepwoete to Saxelploth kat Ba sival otnv
guxaplotn B€on va BondrosL.

Nepiodog KaAuyng

Eoeig, €xete tnv emloyr] va ayopAcete autd to acdoAotiplo cupBoAalo eite wg pnviaio
oupPBolao i wg etnolo cupPoralo. H emhoyn oag Ba emiPeBaiwbel oto MiotomownTiko
Aodahon/Nivaka oag. MoapakoAw onuewote OtTL n aodallotikn oag kaAuyn Ba teppatiotel
oautopata eav eueic dev AdPoupe ta pnviaia i etriola odedpeva aoddAotpa kKatd Tnv
nuepopnvia odpeng Toug.

Av goei¢ €xete ayopaoel éva €tolo acdallotiplo, n achoAiotiky oag kKAAudn apyilel amo
OTLYMN TNG ayopdg, TNV avaveéwaon f TNV nuepopnvia évapéng tou cupBolraiou, avaloya Ue ToO
Tola. lval PETAYEVEDTEPN, Kal €XEL XPOVIKN Tiepiodo dwdeka pnvwv umo tnv mpoindbeon otL
goeic¢ kataBalAete 10 aodpdALloTpo oag, dtav auto sival opelhdpevo. To €THoL0 acdAALCTPO TTOU
goei¢ MAnpwvete emPBePaLwVETAL KATA TN OTLYUA TNG AyOPAS i AVOVEWGONG.
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Av gogi¢ €xete ayopdoel €va pnviaio achoAlotiplo, n kKAAudn oag ekvd amo tn oTyUn TNG
ayopag, TNV avavéwon N tnv nuepopnvia évapéng tou cupPolaiou, avaloya e To mola sival
LLETAYEVEDTEPN, KOL EXEL XPOVLKI TIEPLIOBO EVOG UNVOC. 2T CUVEXELD, B0l CUVEXLOTEL YL TIEPOLTEPW
SLab0xIKEG punviaieg meplodoug, UTO TNV TPoUndBeon OtL ogi¢ Ba ocuvexioete va TANPWVETE TA
pnviaio acpaiiotpa oag otav autd {ntnBoulv. To pnviaio achAALloTpo TIOU €0€i¢ TANPWVETE
kaBopiletal anod tnv enloyn tou oxediou/agia Tou Kwntou oag tTnAedpwvou, onwg kabopiletal
KOUTAL TN OTLYUN TNG ayopdg tng aodaiiong kat ta a.odAAlotpa Oa TANPWVOVTAL EK TWV IPOTEPWV.

AnautioeLg

Av XpELOOTEL VO KAVETE pla armoitnon omAd otelidte nAekTpovikd prvupo otnv PROGRESSIVE
INSURANCE CO LTD oto miclaims@progressiveic.com. MNeploootepeg Aemtopépeteg Sivovral oto
«MNwg va kavete anaitnon».

Awaxeplotig Ixediov/Acdalictnpiou

To aodpahiotiplo oag Staxelpilovtat ot PROGRESSIVE INSURANCE CO LTD, T.©. 22111, 1517
Aeukwoia N Aewd. KaAumdewg 44, 1071 Aeukwota.

Nepiodog Xapirog

Eoeig, pmopeite va akupwoete tnv acddAion evtog 14 nuepwv omd tnv mapoAafn Twv
0opaALlOTIKWVY eyypadwyv, av kpivete OtL Sev eival ocludwvn pe TG analtioslg oag. Eosig, Ba
AapBete pla mAnpn entotpodn OAwv twv KataPAnBéviwv achaAictpwy und tnv mpolnobeon otL
Sev umnpée anaitnon.

'vwotomnoinon onpaviikwv nAnpodopLwv

Eueig, €xoupe Baolotel otig mAnpodopleg MOV pag MapEXOVTOL oo €04 f YL AoyapLoouo oag,
o€ OXéon He T oupdwvia pag ywa Tnv mapoxn avtol tou acdaiotnpiou kat n cupdwvia
Baoiletal o autég tig mAnpodopiec.

Mo goag, amapoitntn npolmobeon yLa va aroKTHoeTe Ta 0hEAN KATW arod to acdaAloTAPLO AUTO
elval OAeg oL mAnpodopieg mou pag 566nkav amnoé €0dg 1 ya Aoyaplacpud oag va sival aAndng,
TIAAPNG KOl EVNUEPWHEVEG. Edv umtdpyouv omoleadrmote aAlayEg ota Sedopéva oag fi/Kal oTLg
TAnpodopieg Tou £0€i¢c MOpEXete 0 pag, Oa TPEMEL VA EVNUEPWOETE TO SLAXELPLOTH TOUL
aodaliotnpiov oag to cuvtopoTtEPO SuvaTo.

Av 6ev T0 KAvetg, pmopel va emnpedoel O aodOALOTAPLO QUTO KAl TNV KAvOTNTO oa¢ va
urnoBaAete pa anaitnon. Katd tn cupmAnpwon tng aitnong ya autr tnv acdaAlotikr KaAun,
1| tpomomnoinon | avavéwon tng, Oa TMPEMEL £0€i¢ va SWOETE TNV amapaitntn onpacia ya va
SlaBeBawwaoete OtL, €0€i¢ avtamokplOrikate MANPWE Kot PE akpiBeLo 0 OTIOLECONTIOTE EPWTNOELG
f artnuata Kot TAnpodopleg, eueic i o dlaxelplotig tou acdaliotnpiov oag, £xoups {NTHOEL.
OL mAnpodopleg TOU £0€i¢ TOPEXETE O Ha¢ UMOPEL va emnpedcouv Tn duvatotnta uag vo
MPOoPEPOUUE QUTO TO ACPOALOTNPLO, 1) TOUG OPOUG OTOUG OMOLOUG TMPOOHEPETAL QUTO TO
aodadiotrplo i va Stadopomotjoouv tnv KAAL YN oag, KATw ard 1o achaALoTAPLO AUTO 1) TOUG
OPOUG OTOUG OTIOLOUG EUEIC LTIOPOULLE VAL TIPOXWPIOOULE OE OVAVEWGT 1} TpoTtornoinon.

Epeic éxoupe 1o Skalwpo va emBOswprnooUpE/eEeTAO0OUNE TO KIVNTO THAéPwvo avd Ao
oTLyun.
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Mwtonowntiké Acpaiong / Mivakag

To éyypado autd, o cuvduacouo e To Motonontikd Acpaiiong/Mivaka oag, TMLOTOMOLEL OTL N
aodalion €xel mpaypatononOel petofl €0ag Kal EUAG. Z€ AVTAAAQYUQ, YA TNV KATOBOAR Twv
aodaliotpwy, gueic ocvpdwvolpe va ocag acdalicoupe clUUbWVA HLE TOUG OPOUG KAl TLG
TPoUTOBECELG TIOU TePLEXOVTOL OTA £yypada aUTd.

Yroypadetal ek pépoug tou achailoth

Takng Xatl{navdpéou

Mevikog AleuBuvtng

Progressive Insurance Company Ltd
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Entidoyn KaAvgewv
Eoeig, umopeite va ayopaoete autiv tnv aodailotikn kaAudn umd tnv npolinobeon otL:
e Eosig, elote povVIHOG KATOKOG TG KuTtplakng Anpokpatiog

e Egeig, elote mavw amod tnv nAkia twv 18 €Twv KATA TO XPOVO TIOU £0E€(¢ ayopaleTe QUTAY
v acdaAlotiky KGAun

e Egeig, elote o OLOKTATNG TOU KwntoU tnAedwvou Tou avaypddeTtal AEMTOPEPWS OTO
Mwtonowntikoé Acpaiong/Mivaka oog Kot

e To Kwnto thAédpwvo Sev eival mMOAALOTEPO TWV 7 NUEPWY , OTAV £0€i¢ ayopalete autd ToO
aodaliotrplo cuppolalo.

e yla tuxaia anwAeia/KAomr Tou Kivntou cag tThAehwvou npEmneL:

e T Kwntd thAédpwva Android, kateBaote/eykataotrioste Thv epappoyr) Google Find My
Device App, va eivat oe Asttoupyeia kot emilé€te otlg PuBuioelg tTou Kivntol oag
LOCATION ON

e T Kwntd tnAédwva iPhone, kateBdote/eykataotrnoete eite To Google Find My Device
App elte to Find my iPhone App, va eival oe Asttoupyeia kat emheé€te otig Pubuioelg tou
Kwntov oag LOCATION ON

e Tl Kwnta tnAédwva tng Samsung, katePfdote/eykataotrioste to Samsung Find My
Mobile App 1 To Google Find My App, va gival og Aeltoupyeia Kal eTiAéETe oTig Pubpioelg
Tou Kvntou oag LOCATION ON

e [0 Ol Ta TOPAMAVW Va Mopeite va €xete mpooPfacn péow Tou Sladiktuou otov
avtiotoo Aoyaplaoud oog Kot vo Topdoxete / Seifete / eviomioete To Kwvntd oag
tnA£dwvo mou evdéxetal va {NTHCOUE KOIL TO OTOLO €lval OXETLKO e TNV aflwor) oag

e To Kkvnto oacg TnAEwvo va elvol o Asttoupyia

e Takwnta oag dedopéva (mobile data) va eivat oe Aettoupyla (ON) kot £xete TOUAAXLOTOV
ouvéeon 3G

e H«kapta SIM va sival tornoBetnpuévn LECA OTO KIVNTO o0¢ TNAEQPWVO

rewypadikn neploxn

H aoddAion auth KaAUTTEL éva Knto ThAEPwVo ToU €XEL OyOPOOTEL KOL XPNOLLOTIOLE(TAL OTNV
Kumplakry  Anupokpatia kol €l8IKOTEPA OTLG TIEPLOXEC TOU EeA€yxovtal amd tn Kumplokn
Anpokpatio. H kaAupn emekteivetal yla va cupmeptAdfel Tn xprion Tou Kwvntou thAedwvou
OTIOUSATIOTE OTOV KOO0, YLa LEYLOTO XPOVIKO Staotnua 90 nuepwy, Katd tn SLAPKELA EVOG ETOUC.

MepioSog Avapovig

Ynapyxel meplodog avapovrg dekamnévte (15) nuepwv PETA TNV €vapén autol Tou achaAlotnplou
ouppolaiov mpotol tebel oe oYU n kAAuPn Kot pmopeite va umoPdlete amaitnon. Kapia
umnpecia yla anattroslg Sev mopEXETAL KOTA TIC ApXIKEG Sekamévte (15) NUEPEC Tou emAeypévou
oxeblovu.
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T KaAUrttetat

Tuyaia {nua

Epeic Ba emOKEUAOOUUE 1} Ba AVIIKATAOTCOUUE TO KWWNTO oa¢ thAédwvo, av £xel UTOOTEL
tuxaio Inpd. e mepimTwon mMOU POVO TUAMO 1 TUAMOTO TOU Kvntou oa¢ thAedpwvou £xouv
kataotpadel tuxaia, gugic Ba emiokeudooue 1| Ba AVTLKOTOOTAOOULE HOVOV TO HEPOG N Ta
HEPN, UTIO TNV TIPOUTIOBEDN OTL TO KIVNTO aa¢ tnAépwvo Ba emiotpadel o pag.

Tuxaia anwAewa
Epeic B0 avTLkaTOOT OO0V LE TO KWVNTO oag TNAEPWVO O TIEPIMTWON TUXOLLOG AMWAELAG.

Mnxavik BA&Bn

Epeic Bo €MIOKEUAOOURE 1 Bal OVTIKOTAOTHOOUME TO KWNTO oa¢ thAédpwvo, av €xeL umootel
pnxavikn BAARN, umo tnv mpolmoBecn OTL 10 KvNTO oa¢ thAépwvo Ba emiotpadel os pag.
MoapakaAw onpelwote OtL autr n KAAUYN LOoXVEL Hovo v n pnxavikn BAABn cupaivel ektog
TeEPLOSOU EYYUNONG TOU KATOOKEUAOTH.

KakoBouAn {nuia

Epeic Ba emIOKEVAOCOULE N BOl AVTIKOTAOTACOUE TO KNTO oa¢ ThAEPwvo, av £xel umooTel NuLd
€K TIPOOECEWG | EOKEUMUEVNG EVEPYELOG EVOC GAAOU TIPOCWITIOU, N CUUTIEPLAQUBOVOUEVOU TNG
QUECNG OLKOYEVELOG. Z& TIEPUTTWON TIOU HOVO TUAMO N THAMATA TOU Kwntou oag¢ tnAsdwvou
£€XouVv UTooTel INULA, EpEic Ba AVTIKATAOTCOULE TO LEPOG ] T HEPN.

A&soovap

Eueig, o mepumtwon amnaitnong mou eykpidnke amnd gnag, kot adopd to Kwwntd oag tnAédpwvo,
B0 QVTIKATOOTAOOUME TUXOV O€EcOUApP ToU €xouv Kataotpadel tuxaio 1N amd KakoBoulAn
EVEPYELA TAUTOXPOVA LE TO KWVNTO 00 ¢ TNAEDWVO, LEXPL TO HLEYLOTO AVWTOTO TTOooo Twv €150.

Jtnv nepimtwon mou o Slaxelplotig tou aocdoaAiotnpiov cupPolaiov ca¢ cuudwvel va
OVTLKOTOOTAOEL TO KWNTO oa¢ ThAépwvo PeTA and amaitnon ywa pnxovikn BAABn, tuxaia n
KOKOBOUAN {NHLA, OTIOU TO SLKO gag aVTIKATEOTNEVO Kvnto TNAépwvo Sev eival cuppato pe ta
afeooudp oag, eusic Oa oag amolNpLWOOULE YLO TO KOCGTOG AVTLKOTACTACNG TWV a§ECOUAp oag
Ta omola elval CUUBATA UE TO AVTLKATECTNUEVO KNTO oa¢ TNAEPWVO, LEXPL TO HEYLOTO AVWTATO
mood twv €150 .

KAomn
Epeic, Ba avTIKATOOTHOOUE TO KWVNTO oa¢ TNAEDwvo, av XL KAATEL.

Mn gouolodotnpuévn xpron

EGv To Kwnto oag¢ tnAédpwvo €xel tuxaio anwAeoOel f kKhanei, eugic Ba oag emioTpEéPoupe T0
KOOTOG TWV MU €£0UCLOSOTNUEVWY KANCEWVY, UNVUMATWY Kot AfPewy Tou yivovtal and auTto,
LETA Qo TN OTLYUN Tou €XeL Tuxaia anwAeoBel N kKAamel péxpL TO AVWTATO HEYLOTO TTOCO TWV
€1000 (cuumnephaupavopévou tou DMA), otnv meplmtwon pLag €ykupng anaitnong. H kaAugn
Ba LoyVeL povo yla pn e€ouctodotnpévn xpron eviog 24 wpwv armd TRV avoakaAuyn tg tuxoiog
anwAsLag i KAomr¢ tou Kvntou oag thAedpwvou. Mpémel va umoBAnBolv oL oxetikol avalutikol
Aoyaplaopol yla va otnpi§ete tnv anaitnon oag. Auti n kGAuyn Ba woxVeL povo av dev uTtApPXEL
npootacio oo tétolou idouc NULES ard Tov OPOXEQ TOU SIKTUOU oag.
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ZNHOVTIKO:

MopakaAw ONUEWOTE OTL AUTO TO CUUPOAALO TIaPEXETAL LOVOV OTAV TO KWVNTO ThAédwvo sival
efomAlopévo e pLa evepyn Aettoupylkn) SIM. Ie mepintwon amaitnong eoei¢c Ba kAnbeite va
TIPOOKOUIOETE TNV AMOSELEn XPNONG Ao TOV TAPOXEA TOU SIKTUOU oa¢ Tou var Seixvel OTL n
OUYKEKPLUEVN OUOKEUN/KvNTO tnAédwvo cixe tebel og Aettoupyia amoé tnv nuepopnvio Evoapéng
Tou oupBoAaiou Kat PEXPL TNV UTIOBOAN TNG Amaitnong.

Meploplopoi Acpaiiotnpiov

‘Opro EuBuvng

To Opwo eubuvng pag, oe oxeon pe kabe pia amaitnon, Ba meplopiletal 0T0 KOOTOG
OVTLKOTAOTAONG TOoU KABe Kvntol tThAedwvou yla To omnoio £xel umoBAnBel n anaitnon kat, os
Kapia mepintwon, 6ev mpemnel va UTtepPaiveL TO avwTaTo OpLo eVBLVNG, OTIWGE avaypAPETAL OTO
Mwtonowntiké Acdaiiong/MNivaka oog.

H guBuvn pag oe oxéon pe Tuxov afeocoudp Ba meplopileTal 0TO KOOTOC OVTLIKOTACTAONG QUTWVY
Twv aggoouap PEXPL TO AVWTOTO UEYLOTO TT0o0 Twv €150 (cupneplapBavopévou tou GMA).

H eubuvn pag os oxéon pe un g§ouctodotnpuévn Xprion kabopiletal HEXPL TO VWTATO UEYLOTO
1000 Twv €1000.

MEyLoToG apLOUOC TIEPLOTATIKWY OTALTNOEWV: 3 (€K TWV OMOLWV HEYLOTOG aPLOUOC TIEPLOTATIKWY
QMALTHOEWY OTO MPWTO £T0G 2)

Adoarpetéo nocod

Yriapyxel adaipetéo nd00O, OV OYXUEL yla KABe amaitnon, yla to Kvntd oag¢ thAépwvo, (autd
glvol to TOCO TOU €£o0gi¢ Ba TPEMEL VA TANPWOETE TPOKOTABOAIKA KOl OXETI{ETAL PE TNV
araitnon). Autd to adalpetéo Mooo, TPEMEL va KoTaPAnBel amo e€odag, av kal edpocov n
anaitnon oag £xeL eykpLOel.

Ta adolpetéa mood TMoOU LOXUOUV Yl E0UG, O OXEOn HUE TO KwNto oa¢ tnAédwvo, Kot
KaAUTTOVTAL KATW arod to achaAlotriplo auto sival:

e €50 ywa kivnta tnAéewva ektdg and Apple iPhone
e €75y AppleiPhone
e €200 yla Ktvntd thAéwva pe avadutholpevn oBdvn.
‘Omnou n amnaitnon oxetiletal pe tuxaio anwAeia, To adalpeTéo MOCO AVEAVETAL OF:
e €75y ta kwvnta tnAépwva, ktog amno Apple iPhone
e €100 ywa Apple iPhone

e €200 yia kivnta tnAéewva e ovadutAoUpevn 08ovn.
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E€apioslg
Epueig, 5ev Ba kaAUpoupe Ta akoAouba:
1. To adatpetéo mogod.

2. Onowbnnote amaitnon ylo Kwnto thAépwvo mou Sev avrnkeL oe €04 1 Tou £0€ig Sev
UTOpELTe va. ipopnBeUoeTe anmodel§n ayopas.

w

Omnowadnmote amaitnon ywa KAOMA Tou Kwntol oa¢ TtnAedpwvou amod omnolodnmote
ETMOYYEARLOTIKO OXNMOL.

4. Onoladnmote anaitnon yla KAomA Tou Kvntou gag tTnAepwvou amo 1o OxNUa oa¢ €KTOG €AV
To TopdBupa KAl oL TOPTEC NTAV KAELOTEG KoL OAa Ta ocuothpata aodalsiag eixov
gvepyorolnOeil. Avtiypado tou AoyaplacuoU, yLa TNV €MLOKEUT {NULWY OTO OXNUA, TIPETIEL VOl
TIOPEXETOL LE OTOLASATIOTE amaltnon TIOU OXETWETAL WUE TNV KAOMA TOU KwwntoUu oag
tAedwvou amnod dxnua.

v

. Omoladnmote amnaitnon Omou &oeic Sev €xeTe MAPEL TG amapaitnteg PpodUAAEELG yla TNV
TpooTtacio Tou Kwntou oag thAsdwvou.

(o)}

. Onowadnmote un €§ovolodotnévn XpHON TOU TIPOKUTITEL ATtO CUVONKEG EKTOC KAOTIAG I WG
anotéAeopa KAomrG Tou Kwvntol oa¢ thAsdpwvou.

7. KaBe kwvntd thAépwvo nAkiag avw Twv 7 NUEPWV KATA TN OTWYUAR TNG ayopdg AUTAG TNG
aodalloTiknig kaAudng.

0o

. Onowadnnote amaitnon adopd KAomn r tuxaia anwAela f KAKOBOUAn INULA €KTOG Kal av
avadEpBNKE TO MEPLOTATIKO:

e Je mepimtwon KAOMAG 1 tuxaiog anwAelag i KAKOBOUANG NULAG, OTLG apUOSLEG apXES,
EVTOC 72 wpwv amd TV avokaAudn tng KAOmAG r tuxaiog amwAswag ) KUkOBouAng
{nULag, kol ga€ig £xete AAPeL aplBud avadpopdg tou eykKARLOTOG, f

e Je mepintwon KAOMAG N TuXaiag AMWAELAG, OTOV TAPOXEQX TOU SIKTUOU oag, Péoa o€ 24
WPEG, amd tv avakdaAluPn tng KAOMAG i Tuxaiog anwAelag ya va tonobetnoste dpayn
KANOEWV 0TO KIVNTO oa¢ tnAédwvo.

9. OmoLaSNMOTE KAOTH TOU ANMPOCTATEUTOU KvNToU oag ThAedwvou, o apUAAKTO XWPO EKTOG
av uTtdpyouv otolxela yla xprion Blag kat mapaPiacn elocd6dou Tou xwpou.

10. Omotadnmote anaitnon, av To Kwnto oag thAépwvo ayopaoTnke:
® O €va onUElo Alavikng MwAnong mou Bploketal ektog TnG Anpokpatiog tng Kumpou
® LLETOXELPLOUEVO N
o Léow pLag Atadilktuakng dnuompaociog (m.x. e-bay).

11. Onotaénmote KAomr 1 Ttuxaio anwAela 1 tuxaio {npd oto Kvntd oag thAépwvo svw rrav
OTNV KOTOXN KATOLoU GANOU EKTOG amO €0AG 1) TNV AUECN OLKOYEVELA OOC.

12. Tuxov {nuLEG otnv Kapta SIM 1) o€ KAPTEG UVALNG TTIOU TIEPLEXOVTOL OTO ECWTEPLKO TOU KLVNTOU
oa¢ tnAedpwvou mou xouv Kataotpadel aveédptnta and onoladninote INULE OTO KVNTO6 oag
AfPwvo, ekTOG €@V N {NULA QT TIPOKOAELTOL WG amoTEAEoHa TUXaiog INULAG, KAKOBOUANG
INULAG 1 unXaviknig BAAPNG Tou Kvntou oag thAedwvou.
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13. Onowadnmote amaitnon yla afecoudp mou Oev eival cuvbedepéva e TO KWwNTO oag
tnAédwvo, KaTA TN OTyHR Tou cuuBAvtog yla tuxaia {nuid, tuxaio anwAeia, KakOBouAn
{nuua, kKhomn ) unxaviki PAGRN.

14. Onoiwadnmote amaitnon yia tuxaio InUd, KakOBouAn Inuid i pnxoavikn BAaBn omou o
apLOpog IMEI dev propet va kaBoplotel and to Kwvnto oag thAédpwvo.

15. Onowadnmote anwAela A {NULa N un mpooBacn os mAnpodopieg, Ssdopéva 1 AOYLOULKO TIOU
TiepLEXovTaL fj lvat amobnkeupéva oTo Kvnto oag tnAédpwvo.

16. TuXOV €MLOKEVEG 1] AAAEG SATTAVEG yLa:
® TOKTLKN ouvtnpnon, E\eyxo, cuvtrpnon n kobaplopd

e InuLA TIou TIPOKARBNKE omd EAGTTWUA TOU KOTAOKEUAOTH/EPYOOTACIOU i avaKAnon tou
HOVTEAOU TOu Kntol ogag thAepwvou, Omou To eAdTTWHA | N avakAnon Aappavel xwpa
KaTd tn SLAPKELA TNG EYYUNONG TOU KATAOKEUOOTH

® QVTIKATACTOON 1) TPOCAPUOYH €EAPTNUATWY, KOUUTILA EAEYXOU 1 KOUUTILA, ITATAPLEG KO
Kepaleg

® ETLOKEVEC TIOU TIPOYLLOTOTIOLOUVTAL Ao omoloSAMoTe MPOowro pn eovctlodotnuévo amd
EUAC

e $Bopa ) oTadlakn XeLpoTépeuan NG armddoong

® QTTOLTAOELG TIOU TIPOKUTITOUV A0 KATAXPNON, KAKN Xprion f apéAeLa amo Tov Xprnotn Kal

e onowdnnote Kwwntd tnAédwvo tou omoiou o alfwv aplBuog éxel aAlowwBel pe
OTOLOVOATIOTE TPOTIO.

17. Onowodnmote £i6o¢ BAAPNC, €KTOG £dv T0 SIKO oa¢ KATECTPAUUEVO KNTO ThAfpwvo €xel
napadobel oto SLaxelpLoth Tov cupBolaiov oac yia midLopBwon.

18. To nocd tou DA onolacdnmote anaitnong eav g0eic elote gyyeypaupévog oto OMA.
19. Onowadnmnote €€oda emavacuvdeong 1 €€oda cuvdpoung omoloudnmote eidoug.

20. To KOOTOC TNE avtlkatdotaong KaBe s€atopikeupévou fxou KARong 1 ypadikwy, AfPn uAtkol
1 AoyLopikoU.

21. Onowodnmnote ££060 WG amMOTEAECUA TNG MN XPrRong tou Kwntol oa¢ thAsdpwvou, 1
omoLadATOTE AMWAELQ, EKTOC QIO TO KOOTOG EMLOLOPOWONG 1) AVTIKATACTACNG TOU KWvNToU oa¢
tAedwvou.

22. Onoladnmote anwAsta f INULa n evBuvn, dpeon f EUUECH TTOU TIPOKUTITEL Ao TNV LSlokTnola
f TN Xprion Tou Kwwntol oa¢ thAedpwvou, cupumneplhappfovopuévou alhd OxL TEPLOPLOEVOUL, OE
omoladnmote acBévela 1 TPAUUOTIOMO amo tnv LSloKInola f xpron tou Kwntol oag
tAsdwvou.

23. Onotadnmote GAha €€oda mou MPOoKAAOUVTAL OO TO YEYOVOC OV 08rynoe otnv amaitnon
oag, kTOG Qv opileTal pnTtwg oto AeKTIkO Tou aodaAiotnpiou.

24. Onowadnmote anwAsla i NULa N €ubuvn, Aueoca i EUUECA, TIOU TIPOKUMTEL HECW 1 Adyw
OUVETIELWV TPOUOKPATIOG 1} TTOAEOU.
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25. Onowadnmote anwAela f (N n euOUVN, AUECA I} EUUECA TIOU TIPOKUTITEL WG OMOTEAECUA
OToLOUSATIOTE TUPNVIKOU KvdUvou, Tou onuaivel BAABN 1 kataotpodr mou mpokaAeital
ano:

o. oktwoPBoAia 1 poAuvon amd padlevépyela 1] amo OMOLOSNTIOTE TUPNVLKO KAUGLUO N
Lovifouoa aktvoPolia | poAuveon amnod padlevépyela amo omolodAMOTE MUPNVIKO KAUGLO
I Ao OMOLASHTIOTE TIUPNVLIKA aOBANTA oo TNV KA o TIUPNVIKWY KOUCLLWV

B. ta padlevepyad, TOELKA, EKPNKTIKA 1} AAAEG ETUKIVOUVEG LOLOTNTEG OTIOLOUSNTIOTE EKPNKTLKOU
e€omALopoU 1 HEPOUG TOU Kvntou oag¢ thAedpwvou.

26. Onotadnmote anwAela n LA r eubuvn, AUeoa 1 EUUECA, TTIOU TIPOKUTITEL ATO TNV NXNTIKN
€kpnén, mou onuaivel omoladnnote BAAPN 1 kataotpodr Mo MPoEKUPE APECA ATIO KUATO
Tileong mou mpokalouvtal amo agpookddn 1 GAAEC EVOEPLEG CUOKEUEG Tou Tafldelouv He
NXNTLKEG | UTEPNXNTIKEG TOXUTNTEG.

27. Epeig, Sev Ba eipoote umelBuvol ywa tnv mopoxn Kaluyng (ouumeplhapBovopévng tng
TANPWHNAG TNG anaitnong i tv kataBoAn omotoudnnote dAAou wdHEANUATOG) KATW ATO AUTO
0 aodaAlotiplo, av gUeic eUMOSIIOUNOTE VO TO TTPAEOUUE Ao OMOLOSNTIOTE OLKOVOULKN
KUpWOon Tou pHa¢ amayopelEeL va TTOPEXOUUE KAAUYN KATW oo To a.oPaALloTrpLo aUTO.

Ol OLKOVOMLKEG KUPWOELG 0AAALOUV o KOLPO £1C KOLPO Kal Uropel va meptlapfdavouv thv
anayopeuon tng petadopd¢ keboAailwv o U0 OMAYOPEUUEVN XWPA, TO TAYWUR TWV
TLEPLOUCLAKWY OTOLXELWV TNG KUBEPVNONG, TG ETALPLKEG OVTIOTNTEG KOL TOUG KOTOIKOUG TNG
QTTAYOPEVHEVNG XWPAS, 1N TO TAYWHO TWV TIEPLOUCLAKWY OTOLXELWV TWV CUYKEKPLUEVWY
TPOCWTTWVY H VOULKWV TIPOCWIWYV. AUTO ONUOiVEL OTL AV ECELG AMOTEAEITAL TO AVTIKELMEVO TNG
OLKOVOIKIG KUPpWONG, UMOPElL EUeEic va LNV elpaote og BEon va MOPEXOUUE KAAUYN, KATW
arnd to aocdpaAloTiplo auTo.

28. Onotadnmote pnxavikn BAaBn mou epdaviletal kKatd tn SLapKeLa TG epLoSou eyyunong Tou
KATOOKEUQOTH, /KAl TIOU TPOKaAgitaL amod tn tomoBEtnon f Tt Xprion Tou Kwwntou oag
tAedwvou ot tonobecia ) mepPaAov Tou Sev oUVASEL LLE TLG 08NYLEG TOU KOTOOKEVAOTH.

29. Onotwadnmote anwAela f {NULA TTPOKaAs(TaL amd oKOTLUN UTEpdOPTWON TOU KvNTou oag
tnAsdwvou.

30. Zradlakn avantuén oe EAATTWHOTA, pWYHECG, POOpA WG amoTEAECUA KABNEPLVAG XPrONG.

31. Onowadnmote tuxaia anwAeld OMOU OL TIEPLOTACEL; TNG amMwAelag, Ogv pmopolv va
Staocadnviotolv dnAadn omnou Sev eiote oe Béon va emIPeBALWOETE TNV WPA KAL TOV TOTO TNG
OMWAELOC.

32. onowadnmote tuxaio anwAela | KAOMAR otnV omola £0€i¢ Sev £XETE MAPEL TG ATIOPALTNTES
TPOPUAGEELG yLa artoduyr TNG TuXaiag armwAELaG ) KAOTAG.

33. H afia yla gag Twv Sedopévwv ou eival amobnkeupéva oTo Knto oag thAépwvo.

34. Onowadnnote amnaitnon n omnoia &gv unofAnBnke evtog 30 nuUepwv amno TV gudAavion Tou
TepLOTATLKOU Tou 08nyel og umofoAr anaitnong.

35. Ztadlakn avamntuén os eAaTTWHOTA, pWYHEC, POopd, omacipato oe avadUTAOUUEVES
ouokevgg (foldable) wg amotéleopa kaBnuepvig xprong.
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36. KaAUmtou e INpLEG LOvo £Av epmodilouv TNV KAVOVLKA Kol OUaAr AgLtoupyia Tou Kivntou
oa¢ tnAéwvou. Edv TpOKeLTOL LOVO yla KOOUNTIKA {nuid SnAadn ypatoouvid i BouAwpa, Kat
70 KLvNTO oa¢ TNA€@wvo AeLToupyel OKOUO OTIWG aVApEVETAL, TOTE SeV Ba TO EMIOKEVUAOOULE
OVTLKOTOOTAOOULE.

37. Ooutntég Tou SLaEVOUV TPOCWPLVA EKTOG TNG KUTtplakng Anpokpatiag

AkUpwon Metd thv Nepiodo Avapovig

Av £xete éva pnviaio acdaliotrplo:

Eoeig, WMOPEITE VO AKUPWOETE TNV KAAUYN avd TACO OTLYULI, LE ETILOTOAN TIPOG TOV SLOXELPLOTH.
Av go€i¢ akupwoeTe PETA TNV 14 nuépa NG epLOdou xapLtog, n kaAupn Ba cuvexlotel pHEXPL TO
TéAog TG meplddou yla tnv omola eoegic £xete NON MANPWOEL. A va OKUPWOETE EO0E(¢ TO
oodalilotrplo cUUPBOAALO OaE, TTAPAKAAOUE OTIWE ETTLKOLVWVIOETE LLE TO SLOYELPLOTA.

Eueig, pmopoUlpe va tepuaticovpe thv KAAuyn umod tnv mopoloa aocdalion, Sivovtag ocag
TouAdylotov 1 (pa) nuépa ypamth sldomoinon otnv teAsutaia yvwaotr Slelbuvon NAEKTPOVIKOU
taxubpopeiov oag. Av gueic akupwooupe tnv KAAuPn KATwW amod to achaAlotiplo oag, dev
Xpeldletal va  KataPAnBel omolodnmote emunpocoBeto acddAloTpo amd €04¢ Kol Ba
e€akolouBeite va AapBavete ta wdeAnuato os mepintwon pag €ykupng amaitnong, €av n
nuepopnvia amaitnong oag, Atav TP amd TV nUEpounvia akupwong autol Tou
aodaliotnpiouv.

Edv éxete éva eToo acdaliloTtiplo:

Eoeig, LTOpEite Vo AKUPWOETE TO A0PAALOTPLO ¢ OTIOLASHTIOTE OTLYHN Kot N KAAuyn maveL va
LoXVEeL MOALG AaPete TNV akUpwon oag, Kal Pe tnv mpolnobecon otL dev unnpée amaitnon (Katd
v TpéXovca mepiodo tnG acddaliong), T0te eoei¢c Ba Aafete pla avaloykr emotpodrn Tou
etiowu aodaliotpou mou kataBAndnke. Ma va akupwoete 1o achaliotriplo cupfoiao oag,
TLOPAKOAOULE ETUKOWVWVNOTE LLE TO SLAXELPLOT).

Epeig, LmoOpoupE Vo OKUPWOOUKE To aodaAlotiplo oag, divovtag oag 1 () nuépa ypamtn
gldomnoinon otn teAevtaia yvwotr StevBuvon nAektpovikol TaxuSpopelou oag. e oxEon Ue éva
£tAoo acdallotnplo, eogic Oa AdPete pla avaAoyLKkr motpodr] Tou Trclou acpaliotpou mou
kataBAROnKe, e tnv mpoilnobeon otL Sev umnpée amnaitnon.

EvSéxetal va untapéouv €€0da akupwong LExPL 5,00 eupw.

AAN\ayég AodpaAiotnpiov

Evéiapeoeg MpooappoyEg
Av Ba avtkataotnoste éva Kwntd tnAépwvo pe €va véo Kwntd thAédwvo, svw TO
aodallotrplo oag eival og LoXU, TAPAKOAW VoL 0KOAOUBNOETE TNV OXETLKN TTOpAKATW Sadkaoia:

e Eoeic, Oa TPEMEL VO EVNUEPWOETE TO SLAXELPLOTA TNAEPWVIKWG 1 HECW NAEKTPOVIKOU
taxubpopeiov yla va aKUpwoel TtV umapxouoca aocddAon. T tnv emnotpodn
aopoliotpwy, eAléyéete TG o0bdnyleg AkUpwon HMeETA TNV TNEPioSO xdpttog, OTo
aodaAotriplo, 1 eAéyEete kATwW OmMoO TG €pWTINOELG «[wG UMOPW VO AKUPWOW TO
oodpaAloTtrplo cUUBOAALO HOUY.
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e Eoeig, Ba mpémel va dnuoupynoete véo cupBolalo pEow tou Aoyaplacpol oag, oTo
mi.progressiveic.com

H kawoUpylo. ouokeun/kivnté tnAépwvo oa¢ Bo KaAUTTETAL amod thv nuépa Tou Ba
gl6omolnoete T0 SLaxelploT) yla tnv aAAayr), Ue TV mpoundBeon otL n cuokeun Sev ival mo
TMOALA amd 7 NUEPEG KOATA TN OTLYHN TNG TPOTOAOYLaC, OTWE OmodelKVUETAL OO TN OXETLKN
anodelEn ayopdg.

Y& MEPIMTWON TIOU KATOLO Ao Ta MPOCWIKA oa¢ otolxeia aAAdGéouv ( OMwG to Ovopa N n
SlevBuvon oag) unopeite va cuvdebeite oto «O Aoyaplacpog Mou» oTo mi.progressiveic.com kait
VOl ETIEEEPYALOTELTE TO IPOOWTILKA oa¢ oTolXela o i8log/iSia.

EVOAAOKTLKA, £0€i¢ UMOPEITE VA ETUKOWWVNOETE HE TO SLOXELPLOTH TO CUVIOUOTEPO SuvaTo,
TIPOKELUEVOU va oa¢ kaBodnynoeL yla 10 TWG TO TMPOOWTIKA oa¢ OTolEla pmopolv va
evnUePWBOULV yLa va pnv untdp&ouv KaBUOTEPAOELG KATA TNV KATOXWPNOoN KLag amaitnonc.

Nw¢ va YroPAaAete pia Antaitnon

Awadikaoieg Artattioswv (Mn trpnon autwv Pnopei va AKUPpWOEL TV Antaithon oag)

‘OAeg oL QTMALTACELG TIPETIEL VO KOLVOTIOLOUVTOL OHECWE MOALG €lval gUAOYwWG Suvatod UETA TO
YeEYovOC ToU oa¢ avaykalel va umoPalete amaitnon. KoBuotepnuévn kolvomoinon HLag
amnaitnong, Umopel va eMnpedoeL TNV ammodoxrn tng amaitnong n otn pelwon Tou Tocou TIoU EUE(S
Ba MANPWOOUE.

AkolouBwvtag auTEg TL Sladikaoieg, kat onoleodnmote 0dnyieg | cupBouA£g oag 60800V amd To
Siaxelploth Tou achaliotnpiov oag, Ba Bonbrioouv TNV amnaitnon oag va PoxwpPnoeL OLoAd.

Anaitnon ywa Khomr, Tuxaio AnwAsia kat KakoBouAn Znuid

Eosig, Oa PEMEL VAL EVNUEPWOETE TIG APHUOSLEG TOTILKEG OLOTUVOUKEG QPXEC, EVTOG 72 wPpwWV amod
v avakdAudn tou cupBavtoc, Katl va Tapete AplOpd Avadopdg tou eykAfpatoc/anwAecBgv
QVTIKEWEVOU Kal éva aviiypado tng eykAnpotikng €kBeong tng aotuvouiag. Edv eoeig
untoBdlete anaitnon KAomrg i} Tuxaiag AnwAegLag Tou kvntol oag thAedbwvou Ba mpémel eniong
VO ETILKOWVWVNOETE E TOV TTAPOXEA TOU SIKTUOU oag eVIOG 24 wPpWV UETA TNV avakaAuyn tou
ouppavtog yla va tornoBetroste dpayr KARong oto Kwnto oag tnAépwvo.

Mo 6Aeg T anattroelg (cupnephappovopévng KAomrg, Tuxaiag anwAsiag, Mnxavikng BAapng
KoL KALKOBOUANG INKLAG):

Eosig, Bo TPETEL va ETIKOWVWVNAOETE PE TO Slaxelploty tou aocdaiiotnpiov cupfolaiov, To
OUVTOMOTEPO €UAOYWC duvato, PETA TNV avakaAun ToU TEPLOTATIKOU (1| O€ MEPLMTWON MOV TO
TLEPLOTATIKO CUMPBALVEL EKTOG TNG KUTIPLAKAG ANUOKPATILAG, TO CUVTOUOTEPO EVUAOY WS SuvaTo, LETA
v enotpodn oag otn Kumplakr Anuokpatia):

HAektpoviko taxudpopeio : miclaims@progressiveic.com
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Eoeig, Ba mpEMEL VO CUUTANPWOETE OTIOLOSATIOTE EVIUTIO aalitnong mou pnopel va oag So0kel,
Kal vo To emiotpéete oto Sltaxelplotn tov acdaliotnpiov oag, cupdwva pe TG 0dnyleg tou,
poli e TUXWV AMOUTOUUEVO SIKOULOAOYNTLKA CUMTEP AU BAVOUEVWY, OAAQ OXL TIEPLOPLOUEVA OF:

e  AplBuod Avadopdg EykAfuoatog / AplOud AmolecBévtog Avtikelpevou / EykAnpatiki
‘EkBeon tng Aotuvouiag (avaloya pe Tnv mepintwon)

o Anodelln Biag ko Biang eLoddou (avaloya e tnv nepintwaon)

e Anddeign Ayopadg

e Amnodsiln tng Xpnong

o Amndbeltn evromniopol tou KvntoU tnAepwvou oag (Find my Device / Find my iPhone). H
Sladikaoio autr MPEMEeL va yivel evidg 24 wpwv amnod thv KAonr/ Tuyxaio AltwAegLa Kot

o KdaBe alo éyypado mou euNOYwG gueic Ba INTRCOUE KOl elval OXETIKA e TNV 8K oag
anaitnong.

Otav eogi¢ unofalete amnaitnon yla tuxaia {nuid, KAKOBouAn Inuid r pnxavikr BAapn, propsl
va oa¢ {ntnBei va amooteilete 10 Kvnto oa¢ tThAépwvo oto Staxelploth tou acdaliotnpiov
oag. Eoeig, Ba elote umevBUVOC yLa TO KOOTOG TNC ATOOTOANC TOU KvntoU oag ThAedpwvou oto
Slaxelploth Tou acdaliiotnpiov oag.

O Swaxepotic tov acdaliotnpiov cag¢ Ba afloloyrosl tnv amaitnon oag, Kal pocov n
anaitnon oa¢ sival €ykupn, Ba €ykplvel TNV E€MIOKEUN Il QVTLKATAOTAGCN TOU Kwntol oag
thAedwvou, cludwva e Toug elIKOUG OPOUC ATOLTHOEWV.

ra BeAtiwon Twv UTNPECLWVY ToU, 0 SlaxelpLoThg Tou acdaliotnpiov oag pnopsi va kataypadet
1 va tapakoAouBel Ti¢ tTnAepwvikéG KAROELC.

Av KOTA TO XpOVO OmoLa.aSNToTe Kataotpodrg, anmwAeLlog i {NULAS To acdaAlopévo Tooo eival
pkpdTEPO amd tnv Ty Ayopdg tou kivntoU oag tnAgpwvou (olpdwva pe tnv unoBAnBeica
Anodbeién Ayopdg) Bo TAnpwooULUE UEPOG TNG omwAeag A {nuiag. (Mo mapadsypa, av To
oodpallopévo mood KaAumrtel to 80% tng Twng Ayopdg Ba mAnpwooupe povo to 80% tng
anaitnong oag).

Eldwkoi ‘Opol Anautioewv

E€ouolo60Tnon yLa TNV EMLOKEUN 1 TNV AVTLKATACTACH TOU KvnToU oa¢ thnAsdpwvou

Mpw mpaypatonotnBel onoladrmote NLOKEUN 1 TO KVNTO oag¢ thAépwvo aviikataotabei, goeic
elote uTeLBUVOG yLa TNV e€a0dAANLON EYKPLONG OO EMAL.

Av n amaitnon kaAvntetal and 1o achollotiplo oag, n £ykplon Ba oBel and gndg yo va
T(PAYLLOTOTIOLOETE TNV EMLOKEUN 1] TNV AVTIIKATACTOON.

H amodaon ylo TNV €MOKEUN N TNV QVILKOTACTACN Tou Kwntol ga¢ thAedpwvou elval otnv
artOAuTn SLOKPLTLKY) HOG EUXEPELQ.

Awatnpovpe to OSwkaiwpa va opiooupe SkO pag €{oUCLOBOTNUEVO EMIOKEUOAOTH va
T(PAY LOTOTIOLI OEL OTIOLASTIOTE ETILOKEUN] EXEL EYKPLOEL Ao ERAG.

Alatnpolpe 1o Sikalwpo va OVTIKATOOTHOOUUE Tov €EOTALONG amd SikO pag mpounBeuti N va
oag¢ gouclodotrooupe vo Bpelte MNynR avVTKATACTOONG TOU KwNtoU oag¢ tThAEpWvou LE Tnv
enudpuAaén Tou opiou eubuvng uag.

AlatnpoUpe TO OLKALWHA VO QVIIKATAOTACOUUE TO KwNto oa¢ tThAépwvo pe pla véa N
OVAKOLVIOPEVN GUOKEUN i} LooSUvapwy mpodlaypadwy.
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H éykplon tn¢ amaitnong Oa mapapeivel oe woxy ywa 30 nuépeg. Eav kapia mepattépw
ETUKOLWVWVIA TtpaypatonolnBel, katd tn dldpkela tng nmeplodou, n €ykplon Ba akupwBel kat n
anaitnon kabilotatal akupn.

Y& meplmtwon mou g0gi¢ anodacioeTe va PEPLUVACETE Vo apxloouv epyacieg EMOKEUNG, N yla
TNV QVTLKOTAOTOON ToUu Kntol oag tnAedpwvou 1 yla tuxwy emnpocBeta €60da, xwplig va €xete
AaBeL adela amo ERAG, £0€i¢ TO KAVETE LLE TIANPN YVWON OTL EUEIS SLATNPOUE TO SKaiwa va punv
LKOVOTIOLOOUKE TNV armaitnon oag, ylati eogic £xete apvnBbel to dikaiwpa uag cupudwva pe to
MooV acdaAlotriplo cupBolato va cupdwvriooupE yia KAAUPN, vo eMBEWPHCOULE TO KVNTO
oag tnAépwvo Kol va Slaxelplotol e Ta €€oda mpv auTd Ta £€oda mpokU P ouv.

Eriiokevur) E§omtAlopov

Eav o Staxelplotig tou acdpaliotnpiou oag anodacicel 6TL To Kvnto oag thAédpwvo pnopei va

ETILOKEVOOTEL LETA MO JLa EYKUpN amaitnon:

1. Mrnopel va oa¢ {ntnbei, va amooteilete T0 KWNTO oa¢ ThAébwvo oTo SlaXELPLOTH TOu
oupBolaiou oag n oe efouclodotnuevo emntokevootn. Egei¢ Ba elote umevBuvog ya to
KOOTOG TwV TaxuSpouikwv TeAwv. Ta va anodpeuxBel omoladnmote Mepaltépw {NLA TOU
mBavov va pokAnBel oto Kvntd oag tTNAéPwvo, oag CUVLOTOUE VO XPNOLLOTIOLRCETE Eval
dake o eUOPAVOTWY OVTIKELLEVWY KOl Va OTEIAETE TO KWNTO oa¢ TNAEPWVO LE CUCTNUEVN
ETULOTOAN 1| HE peTadopEa.

2. O &waxeplotig tov achaliotnpiov oag Ba SleUBeTAOEL TNV EMLOKEUN TOU KVNTOU OO¢
tNAEdWVOU Kal va To eMOTPEPEL O £0A¢ e petadopéa otn tedeutala yvwoth StevBuvon
oac 1 tn leBuvon mou avad£pETal 0TO EVIUTIO TNE amaitnon oag.

3. 'OAeG OL ETLOKEVEG TIOU TIPAYLATOTOLOUVTAL OTO KWNTo gag tnAédpwvo Ba eival eyyunuéveg

yla 3 JVEG.

Avtikataotacn E§¢onmAilopol
Edv o Suayeprotig tou aodaliotnpiov oag anodaciosl OTL To KvNTO oa¢ TNAEPwVo TPEMEL va
ovtikotaotabel Letd amo pia €ykupn amaitnon:

1. O S8uaxelplotig tovu cupBoAaiov ca¢ Bo TPOOTIOONCEL VA QVTIKATOOTIOEL TO KWWNTO oa¢
mAédwvo pe €va TMAVOUOLOTUTIO, TANPWG ETLOKEVAOKEVO (fj KalwoUpylo Otav éva
eMLokeVOopEVO Sev eival Slabéopo) Kvntd thAédwvo tng (Slag nAkiog Kol Katdotaong
onwg to 81kd gag KwNnto tnAépwvo. Qotoco, otnv anibavn nepintwon mou autd Sev sival
duvato, o Suaxepotic tou aodalotnpiov oca¢ Oa oag¢ TOpPEXEL £va TANPWG
EMLOKEVOOPEVO (1 KawoUpylo Otav €va emlokeuoopévo Oev eival Slabéoipo) Kivnto
Aédwvo mapdpolwyv podlaypadwv i Lwoduvaung afiag, Aappavovrag umoyn Tnv nAwkia
KQL TNV KOTAOTAOoN TOU KvnTtoU oag ThAEDWVOU TIpLY TNV amaitnon oag.

2. KdabBe kwnto tnAédwvo mou avtikaBilotdte anod to Stayelptoty tou oupBoAaiouv oag Ba sival
EYYUNUEVO yla 3 UNVEG.

3. Afeoouvdp ta onoia Sev gival cuppatd Ue To SIKO Ta¢ AVIIKATECTNUEVO KvnTo thAédwvo,
Ba avtikataotabolv amno To Slaxelploth Tou acdaliiotnpiov oag péxpL tng atiog twv €150.

4. ToapaKaAw CNUELWOTE OTL av Kol gUeic Ba MPOOoTABNCOUE VA AVTLKOTOOTHOOUE TO KIVNTO
oa¢ tnAédwvo e To (5lo Ypwpa, UTopel va unv lval avtote ebLKTO, Kal E0€i¢ O aUTH TN
nepintwon Oa npopunOeuteite pe Eva EVOAAOKTIKO XPWHLAL.
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5. Av gu€i¢ QVTIKATAOTAOOUE TO KWVNTO oa¢ ThAEPWVO, TO KATECTPAUEVO, KAEPHEVO, TUXaia
anoAecBév Kvntd tNAéPwvo 1 10 KWWNTO TNAEDPWVO TO OO0 UTIOKELTAL OE HNXOWIKA
BAGBn, Beswpeital SikA muag wbloktnoio. Av 1o tuxaiio amoAecOév i KAEMUEVO KvnTO
mAédpwvo emiotpadel N Ppebel mMpémel va HaG EVNUEPWOETE KOL VO TO OTeiNeTE OTO
Swayxelplotr) tov achaliotnpiov oag, av oag {ntnOsi va To KAVETE.

Ztowela npog YriootnpLEn tng Anaitnong Zag

Eoeig, Ba mpénel va pag Swoete omolecdnmote amodeifelg, tnv amodel§n  ayopdg Kot
ornotadnnote dAa €yypoada mou gueic unopel va {NTAooUPE Kal oxetilovtal pe tv SR oag
anaitnon.

Npootacia tou Kwwntou oa¢ ThAsedpwvou

Eosig, Oa mpémel va AapPdvete OAa ta amopaitnTa HETPO YLa TNV TIPOCTACIA TOU KWVNTOU oa¢
thAedwvou amod onoladnnote tuxaio Inpid, tuxoio anwAesla Kot KAOT KoL VO EVEPYELTE WC av
TO KwNto gag tnAédwvo dev rtav acdpahiopévo. Eoeig, Ba mpémel va €XeTe TO KVNTO ThAédwvo
TIAVW O0¢ TIAVTOTE Kol OTav £0€i¢ To adAVETE XwpLig emttripnon, Ba mpénel va £XETE TO KWWNTO
oa¢ TNAEPWVO £KTOG omTIKoU TeSiou Kal KAELSwEVo.

H awtia dwtewvng £vdellng mposldomoinong, to mAaiolo kewwévou 1R dMog  Seiktng
npoetdomnoinong npénel va 51opbwOel To cuvtopotepo duvato petd tnv evdelfn. To KwNTo oag
Aédwvo dev Tipémel va AelTOUpYEl LETA QMO €val TEPLOTATLKO, €QV QUTO Ba Pmopouoe va
TIPOKOAEDEL TtepaLTEPW BAABN 0TO KvNnto oag thAédwvo.

Apple iCloud

To Apple iCloud kat plo oslpd amd AAAEG UTNPECIEG AMALTOUV TO MPOCWTIKA Sedopéva Tou
XPNOTN Ylo OPLOUEVEC AELITOUPYLEC TWV OUCKEUWV TIOU Kotaokeualovtal amd tnv Apple. Itnv
nepltwon tou iPhone mou emlokevaletal Kal emavadEPETAL OTLG EPYOOTACLAKEG pubuioelg Ba
oa¢ {ntnBei n tautdtnta iCloud koL 0 MPOOWMIKOG KWOIKOG yla oa¢ TO XpNotn yla va
enavaktnoete mpooBacn oto tAédwvo Eavda. Elval moAl SdUokoAo wg kot aduvato va
enavadEpoupe ta mpoowrika dedopéva tou iCloud amd pia cuokeun n omola £xel emavadepOel
OTLG EPYOOTACLOKEG puBUioelg. OL cuokeUEg TUOAVOV val €lval AXPNOTEG AV, LETA OO Lo TETOLA
enavadopd, o xpriotng Sev eivat oe B£on va SWOEL Ta TPOoWTKA Tou/tng dedopéva.

Za¢ oupBoulsloupe va amoBnkelete avta os acaAEG LEPOC TA TTPOOWTKA SeSopéva oag, OxL
povo yia to iCloud aAAd kat yia GAAeC edapOYEC.

Mo tuxaia anwAsia/KAomn Tou Kvntou oog thAEhWVOU TIPEMEL:

e Ta kwntd tnAépwva Android, kateBdote/sykataotrioste tnv edpappoyr Google Find My
Device App, va eivat oe Asttoupyeia kot emilé€te otlg PuBuioelg tou Kivntol oag
LOCATION ON

e T Kwnta tnAédpwva iPhone, kateBdote/eykataotrioete eite to Google Find My Device

App eite to Find my iPhone App, va sivat g Asttoupyeia kot emidé€te otic PuBuioelg tou
Kwvntou cag LOCATION ON
e Ta Kwntd tnAédwva tng Samsung, katePaote/eykatootioste to Samsung Find My

Mobile App r} To Google Find My App, va sivat o Aettoupyeia kat emAEETe 0TI PuBpuioelg
Tou Kvntou oag LOCATION ON
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e [0 O\ Ta TOPAMAVW VA MIopeite va €xete mpooPfacn péow tou Sladiktuou otov
avtiotoo Aoyaplaoud oog Kot vo mopdoxete / Seifete / eviomioete To Kwvntd oag
TAEDWVO ToU eVEEXETOL VAL INTHOOUE KOL TO OTIOLO ELVaL OXETIKO L TNV agiwor oag

e To kvnto oag tnAéwvo va sival o Aettoupyia

e Takwnta oag dedopéva (mobile data) va eivat og Astitoupyia (ON) kot £xete TOUAA)LOTOV
ouvbeon 3G

e Hkdpta SIM va givat TonoBetnpévn HECA OTO KIVNTO oag TNAéwvo

Andtn

Eueig, maipvoupe plo aflomiotn mpocoeyylon yla Tnv mpoAndin tng amdtng, TPOKELUEVOU VA
Satnprnooupe xapnAd aocddAlotpa £ToL WOTE €0€i¢ va PNV XPELOCTEL Vo TTANPWOETE Yl TNV
QVEVTILOTNTA TwV AAwv avBpwnwyv. Edv omowadnmote amaitnon cuudwva pe TNV mapovoa
aodalion eival SOALA 1} £XEL OKOTO VAl TIOPATTAQVACEL, I} OV TUXWV TtapamAavntika f Ppeudn péoa
XPNOLLOTIOLOUVTAL OO £0AG 1] OTIOLOVONTIOTE EVEPYEL yla Aoyaploouo oag, yia va emwdehnbeite
ano autn tnv aodolela, To Skalwpa ga¢ UTO tnv Tapovoa achaiion Bo teppatioTel, To
oupBOAalo Ba akupwBel kat Ba Exoupe TO SIKALWMA VA AVOKT|OOUKE OTOLASATIOTE TANPWUA N
KOOTOG EUEiC oag EXOUE KATOPBAAEL KOl TTPOEKUPE WG amoTEAEoHA omtolaoSATIoTE TEToLag SOALAG
N mapAnAAvVNTIKAG amnaitnong. MmopoU e emiong va eVNUEPWOOUE TNV 0LOTUVOULAL.

AAN\eg Ao aeleg

EGv katd to Xpovo NG £ykupng amaitnong KAtw omd To acdoAloTAplo UmdpxeL AAAo
aodaliotrplo cupPolato o LoxV, Mou oag KAAUTITEL yla Thv (Sl {nuLd, gueic Ba pmopoUl e va
{NTNOOUME aVAKTNGON HUEPOUG N TOU OUVOAOU TOU KOOTOUG Hag¢ amd Tnv GAAn aodaAloTikn
etalpeio. Eoeic mpenel va pag dwoete omotadnnote mAnpodopia r fornbela mov pnopst va pag
elvat xypnowun otn dtadkaoia avaktnong tng {nULAg.

TuRpa E§uninpétnong Nehatwv & Mapanovwv

TLRPEMEL VA KAVETE OV EXETE MOPATIOVO

Eupeic, miotsUoupe OTL oag afilel pla suyevikn, dikaln kal apeon sumnpétnon. Edav umdpyet
omoLadATOTE TEPUTTWON, OMOU N UMNPECLO HA¢ OEV QVTATMOKPIVETOL OTIC TPOCOOKIEC oag,
TAPAKOAOUE ONMWG ETUKOWWVACETE Hall HOC XPNOLUOTOLWVTOC TO KOTAANAQ otolxela
ETKOWVWVIOG TIOU ovaypddovtal Tio KATW KOl HHG EVNUEPWOETE He Tov AplBuod
Aodaliotnpiouv/Amnaitnong kot to ‘Ovopa oag £T0L WOTE va avtarokplOoUe ota oXOAa oa¢ TO
OUVTOMOTEPO.

Progressive Insurance Co. Ltd
Ytolxela Emkowvwviag : T.0. 22111, 1517 Asukwoia A Aswd. KoAutodewg 44, 1071 Asukwola

YtelAte NAEKTPOVIKO UNVUROL OTO Micare@progressiveic.com
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Fevikoi Opot

Autdopatn Avavéwon tou Acdaliotnpiov Zag
Av goeig €xete éva pnviaio achoAiotriplo:

Mo va BePawBeite otL goeic £xete ouvexn kAAun Katw amo to aodaAlotnplo oag, gusic Ba
OVOVEWVOUNE autopata to aodallotriplo oag kaBe priva, ektog av £o€i¢ uag ocupBoulevoete
Sladopetik@ kol T pnviaio ca¢ acddallotpa Ba TIPEMEL VA ELOTPATTIOVIAL  ATO
TUOTWTLIKA/XPEWOTIKN KAPTAL.

Av goeic £xeTe €va €100 aodoALOTNPLO:

Oa enikowvwvnoovpe poll oac pExpL kat 30 NUEPEG TPV QMO TNV NUEPOUNVIA TNG ETNOLOC
avaveéwong tou aodadiotnpiou gag kol Bo oo EVNUEPWOOUE EAV UTIAPXOUV TUXWV QAAOYEG
ota aoddALloTpa fj OTOUG OPOUG Kal TPoUToBéoelg (n omola Ba epapuooTel HOVOV KATA TV
€MOUEVN NUEPOUNVia avavéwaong). Euegic otn cuvExelo Ba avaveWOoOUPE TNV achAAELD OOC EKTOG
ov pa¢ cupPouleloete SladopeTIKA.

To aoddAiotpo otnv avavéwon oa¢ Ba mpenel va AopPavetal pe tv dla pébodo mou
XPNOLOTONONKE KOTA TNV apyXLlki ayopd cag. EAv oL Aemtopépeleg MANPWHNG €xouv aAAASEL,
mapakaAoUpe okolouBriote tig odnyieg otnv ewdomoinon avavéwong. Eoeig, pmopeite va
EVNUEPWOETE TO SLAXELPLOTH YLa TUXWV AAAQYEG OTa OTOLKELA TOU aodaAlotnpiou oag, avd ndoca
OTLYUN, OTEAVOVTAG NAEKTPOVLKO UVULA OTO micare@progressiveic.com

Edv gogic Sev BEAETE TNV QUTOUATN AVAVEWGT TOU aodOALOTNPIOU OaCE, TO LOVO TIou XpeldleTal
elvalt va emikowvwvioete pe tnv PROGRESSIVE INSURANCE CO LTD péow Twv otoleiwv
ETIKOLVWVIAG Ttou Ttapéxovtal otnv sldomnoinon avavéwong. Av goegi¢c Sev To KAVETE, TOTE TO
ouppoOAalo Ba avavewBel avtopara.

MapakaAw CNUELWOTE OTL TOo cloTNUA XpEWoNG Ba apXLOEL VO XPEWVEL TN XPEWOTIKA/TLOTWTLKNA
o0¢ KAPTA £WG KAl 72 WPEC TPV TNV OXETLKA NUEpounvia avavéwong, dltaopaiilovtog £T0L T
ouvExLon TN KAAuPng.

To Swaiwpa pac vo Swadopomnoujcoupe to aocddAiotpo kair/n thv KGAvyn (unviaia
acdaAiotripla)

Av goei¢ €xete £va punviaio aodaliotiplo, eueic Oa oag Swooupe Touldylotov 30 NUEPEC ypaTTh
eldomnoinon, av eueic anodpaciocoups, f av xpeLaoTtel, yla va Sltadopomnoljocoupe t KaAun ) to
aodaliotpou tou acdaliotnpiov oag. Eucic, Ba oag dwooupue, Touldxlotov 30 NUEPWV YPOTTTH
gldomnoinon t™g alayng, amootéAlovtog, otnv TeAsutala yvwoth dtevBuvon oag, mapoAo Tou
propel va emidépel TIg aAAayEG apEowE, Kal Ba oag¢ evnuepwWooupe eviog 30 nuepwv amd tnv
oAAayn Tou €xeL yivel, av n aAlayn gival euvoikr pog £04g.

Eueig, 6o Siadopomoiiooupe T0 aodAALOTPO Kal/n TOUG OPOUG KAl TG TpoUnoBEéoelg tou
aodaliotnpiov oag, yLa toug akdAouBoug Adyouc:

e [0 va KAVOUUE TouG Opou¢ Kal TI¢ polmoBaoslc Tou aodaliotnpiou cupBoraiov oag
TIO €UVOIKOUG YLO E0UC.

e [0 va KOVOUHE MULKPEG aANayEG OTo AsKTIKO Tou aodalilotnpiou cupBolaiov oag, ot
omoleg Oev emnpealouv T ¢Uon NG KAAUYNG KAl Twv wdeAnuatwy, und TNV
poUnoBeon OTL AUTEG oL aAayEG Ba Kavouy To aodaALOTHPLO Oa¢ TILO KATAVONTO.
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e [ vo oupdpwvolv pe oMNayEC TOU VOUOU, KAVOVIOUWV (cupmeplthAapBavopévng
omolacdnnote anodaong Tou pubULOTIKOU PopEay), I o€ OMOLOSATIOTE KWOLKA TIPAKTIKAG
1 t™¢ kaBodnynong tng Plopnxaviag mou ennpedlel ePAC A T0 0oPaAlOTHPLO OAC, WOTE
va cUpdwvel pe T aAayEg otn dopoAoyia ou LoXUouV yla To achaALoThpLlO oa¢
(oupmephapBavopévwy, aAld oxL teplopilovtag otn, popoloyia tng aodalelag oag).

e [0 vo ovTaVOKAOUV OTIC QUENOELG 1] LELWOELG TOU KOOTOUG (R MPOPBAETIOUEVOU KOOTOUG)
yla tnv apoxn tng aocdaiiong oag, cuuneplapBavopévwy, ahla oxL eplopilovtag ok,
QUENOELG I LELWOELG TIOU TIPOEPXOVTAL OO oAAQYEG OTOV apLlBUO, TO HAKOC, TO KOOTOG N
TO XPOVOSLAYPOUUA TWV OMALITHOEWY TIOU EUEIS, WG UEPOC TNG TLLOAOYLAKNG TIOALTIKAG
poc, £xoupe avalaBel kat urtoAoyiloupe KATw amod tnhv mapoloa acdaAlon.

e Ta va KaAUPoupe to KOOTOG TuXwV alaywv otn KaAudn/wdeAquata mou mapgxovral
KATW amo tnv mapovoa acddAlon, cuumnepllapBavopévwy, aAAd oxL meplopilovtag os,
pelwon tou xpdvou mou Ba TPEMEL £0€i¢ VL TIEPLUEVETE, TIPWV [ia amaitnon Kotaotel
mAnpwtéa ) TNV adaipeon piog n neplocotepwy eatpeocwy tou aodaliotnpiou.

e [0 va KOAUYOUHE TO KOOTOC TwV AAAAywWV OTA CUCTAKATA, UTINPEGLEG R TNV TEXVOAOYLa
yla TNV unootnpLEn autng tng aodpaleiag.

Adou £xoupe mpofel og Tpomonoinon, kaplo mepattépw aAlayn 6ev Ba yivel, oTOUG 6POUG KL TLG
npounoBéoelg N oto achdAlotpo tou aodaliotnpiou cupBolaiou oag, yla TOUAAXLOTOV 6 UNVEG,
EKTOG €AV EUEIC EILOOTE UTIOXPEWHEVOL VA TO KAVOUUE OO TO VOUO, KOVOVIGHOUG, omolodnmote
KWK TIPAKTIKAG 1 TN KaBodrynon tng Bropnxaviag.

Meta tnv mopolafri tng Kowomoinong tuxwv aAloywv f TPOTEWOUEVWY aAlaywv, €0€ig
UTopelte Vo OKUPWOETE TNV KAAUYN, ocUpdwva e TO AEKTIKO autoU Tou acdaAlotnpiou
oupBolaiou, av goeic ev elote Wavomolnpevol Pe TNV aAldayn 1 TNV TPoTeWVOUEVN aAlayr.

To Sikaiwpa pag va aAlagoupe to acdaliotpo Kar/f Tnv KaAuvyn (etrowa achaiiotipla)

Av eocgic éxete €va etolo acdoliotriplo, eueic Ba mpoPfouue oe alayeég oe autd TO
00PaALOTPLO KATA TNV NUEpoUnvia avavéwong. Eueic Ba oa¢ evnUEPWOOUUE YlA QUTEG TLG
OANOYEC, LE TNV AmOOTOAN NG ldomoinong avaveéwong. Av goegic dev elote suXopLOTNUEVOL UE
orotadnmote anmd TG alayéC o autd To aodoAloTplo, OL Omoleg Teplypadovtal otnv
eldomnoinon avavéwong oag, €0€i¢ TPETIEL VA UG EVNUEPWOETE, TPV Oomd Tn nUEpounvia
ovavéwong autoL tou acdaliotnpiou OTL e0eic Sev emtBupeite TNV avaveéwaon Tou.

PuBpioceig Nopou kot AAAeg MAnpodopieg

Kurnplako Aikato

Jupdwva pe toug vopoug tng Kumplaknig Anpokpatiog kot ol SUo, £0€ig KOl EUEL, LTTOPOUNE va
erAé€ou e to Sikalo mou LoYUEL ylol auth th oUpBacn, oto BaBuo mou eMITPEMETOL OO AUTOUC
TOuG vOpouG. Ektog av goeic kal gueic oupdwvoupe Stadopetikd, To Sikalo to onolo LoXUEL yLa
TN OUYKEKPLUEVN oUPPBaon eival to Kumplako Alkato.

'O\eg oL vopkég Sladikaoieg petafl €0dg KAl EUAG, O OXEon He Tn mopouca cUpPaocn, Oa
AdaBouv xwpa ota Kumplaka Stkaotnpla.
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Ao aliotpa Kal ATLOULTAOELG

Otav xelplopaocte Tnv kataBoAn twv achaliotpwv oag, mou odeilovial oe eudg, KaL otav
Xelpl{opaote omoladAMOTE amnaitnon e0gic KAVETE, 0 SLAXELPLOTAG evepyel wG e€oualodotnuévog
QVTUTPOOWIOG HAG. AUTO onpaivel OTL OTav £0€ig¢ MANPWVETE €va AOPAALOTPO OTO SLAXELPLOTH,
Bewpeltal otL €xel mopaindBel amd eudg kaL OTL omolabNTOTE €ykupn amaitnon Tou €0€ig
kavete, dev Bewpeltal OtL €xeL OleuBetnBel amd guag, péxpL va AAPETe TNV EMIOKEUACHEVN
OUOKEULN/KVNTO TNAEQPWVO 1) CUOKEULN/KIVNTO TNAEPWVO QVTIKOTAOTAONG.

Otav gogic £xete npoPel og onotadnmote anaitnon, pall pe To apaipetéo noocod Ba xpewbeite to
1000 Tou avoloyel otnv 12pnvn didpketa tou achoAlotikol cupBolaiov oag amo tnv evapén n
avaveéwaon Tou cupfBolaiou oag.

Otav goeig 6ev £xete mpoPel oe omoladnmote anaitnon, os MePMTWON TMOU TEPUOTIOETE TNV
aoddAela cag pv TNV An§n tou aodaiiotrplou cupBolaiov bev Ba xpewbeite omoladrnote
erunpdoBeta achaAlotpa.

Avaktnon

Epeic, pe dika pag €€oda pmopoUpe va mpoPolpe o OXETIKEG Sladikaoieg mou vouiloupe oOtL
elval katdAAnAeg, ek pépoug oag ylo vo ETIRAAOUUE OMOLAdATIOTE SIKALWUOTO KoL Ta EVOKa
péoa 1N va mapoupe amoAdayr i amolnuiwon amo aMa pépn, ota omola gueic Ba elpaote n
WTOPEL VOl amOKTCOUHE TO Sikalwpa kKAtw and 1o achaliotriplo autd. Eoeic Ba mpémnel, kKatomv
TOU aUTAMATOC KoL Ue SIKA pag £€0da, va TIPOPELTE O TETOLEG EVEPYELECG KOl TIPAEELG TTOU prmopset
gUAoya va amottolVToL and EUAC YLaL TO OKOTO aUTO.

Awoutnoia

Av gueic dextoupe OTL UTAPYEL Kl amaitnon KAtw amo 10 aodaAlotiplo autd, aAAd UTIAPXEL
Sladwvia ocov adopd to TMOCO Tou TPEmeL va KataPAnBel, n Swadwvia Ba mpémel va
TIAPATIEUTETAL O€ Slaltntr, ou Ba oplotel oUpdwva pe TG LoxVouoeg vopoBeaieg. O StatntAg
odeilel va ekdwoel anddoon mpLv anod onolodAnote SIKalwpo IPooduyng evavtiov pag.

Anopévouoa agio

Exoupe to OSKaiwpo va AGPBOUME KAl Vo KPOTHOOUUE OTNV KOTOXN MOEC OTolodnmote
KOTEOTPOUHUEVO, QVTIKATECTNHUEVO KIVNTO ThAEDWVO Kal va SLampaypoTeEUTOUE T artopévouoa
a&io autr pe Aoykd xelplopo. Kavéva Kivntd tnAédpwvo Sev pnopei va eykataleldpBei oe epds.

Zuvelopopd Kot Arntolnpiwon

Ye mepimtwon tuxaiog InUag, tuxaiog anwAelag, UnXovikng BAaBng, KakoBouAng Inpdg n
KAOTIAG, YL TNV oTtoia pLo amaitnon uroBAAAsTaL KATw arnod to acdaAlotiplo, n Bacn navw otnv
orola Ba kabiotatal mAnpwtéo to moad sival:

a. To KOOTOG EMLOKEUNG I OWVTIKATACTAONG TOU ANOAECO£VTOG ] KATECTPAUMUEVOU T LATOG TOU
KwntoU thAepwvou oag pe €va TIOVOROLOTUTIO, OXL KAAUTEPO N TILO TPONYUEVO ATO TNV
katdotaon otav Atav Koawvoupylo. Otav ta avtoAAaktikd Sev eival Sdtabéoipa, amo tov
KATOLOKEUOLOTH 1} TOUG QVTLITPOCWTIOUG TOUG N eUBUVN pag TEPLOPIJETAL OTO KOOTOG ETLOKEUN,
TIOU LOOUTAL LLE TIOPOHOLO KIVNTO TNAEPWVO TNG CUYKEKPLUEVNG KOTAOKEUNG.

)]

B. e mepimtwon mou to KWwNTO oa¢ tnAépwvo £xel KAAMEL, | KOTA TN yvwun Mag, sival
oaoUudopn N €MLOKELN Tou, Bo eMITPEPOUUE TNV AVILKATACTOON TOU HE £Val LOAELO KLVNTO
Aédwvo 1 Looduvapwy podlaypadwv.

y. Otav éva Kwntd thAédpwvo oodUvapwv mnpodlaypadwv 6ev eivar Sabéoo, Oa
TIANPWOOULE YLO QOVTLKATAOTOCN TAPOMOLOU KWWNToU ThAepWVou pe TIG TANCLECTEPES
vPNnAOTepeC TpoSLaypadEg.
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Noppa Atkowpota

Epeig, umopoUpe va mpoBolpe o Tétoleg Sladikaoieg, Tou appolouv o oag, yla va emtBAloupe
ornotadnmote Skalwpota Kol Evoka péoa yla va xopnynBel amolnuiwon and aAAo pépn, ota
omola gUeic elLOOTE 1) LMOPEL VO UTIOKABLOTOUE KATW Ao T0 aoPaALoTPLO QUTO.

Eosi¢ Ba mpEmel, PeTA amod S1kO pag altnua, kot pe dikd pag €€o0da, va KAVeTe, cUUPWVEITE Kal
emTpEPeTe v TPOPOURE OE TETOLEG TIPASELG, TIOU €UAOYWC amattouvtal and guag. Eav oe
omolacdnmote amaitnon, KAtw omnd to acdAALCTAPLO OUTO, UTIAPXEL OToLadAmote GAAN
oodallotikl KaAupn ywa to i6lo, euegic Oev elpoote UTMOXPEN VA TANPWOOUME 1 va
OUVELOPEPOULE TTEPLOCOTEPO OO TO SLKO UAG TTOCOOTO TNG armolNUiwaong yLa AUt T anraitnon.

H guBlvn pag¢ katw omnd to achoAlotplo autd, yla onoladnmote nepiodo tng aodpdiiong Ba
Baoiletal otnv mpomAnpwpn Tou odpeldopevou achaAioTpou yia tnv mepiodo auth.

Oplopoi

OL Ag€elg koL oL ¢pdoelg mou opilovtol Tapakdtw €xouv TNV (Bl €vvola omoudnmote
epdavitovral ota £yypada tou cuppolaiov oag kat epdavilovial e EVIOVOUG XOPOKTHPEG.

Apeon Owoyévela
Inuaivel tov/tn ouluyo, cuvtpoodo, yoveig, mabid, adeddolg n adehdég oag (NAwkiag 16 eTwv Kat
Aavw) oL omoliot Stapévouv povipa pall oag.

Agecoudp

Inuaivel £i6n OMwWE MPOOTATEUTIKEG OKEG, OKOUOTIKA kol hands-free, aA\d pe efalpéoelg tnv
Kapta SIM, TpooTATEUTIKA 080VNG, POPTLOTEC KAL TIEVAKLOL TIOU XPNOLUOTIOLOUVTAL 0 cUVSUACUO
LLE TO KWVNTO oa¢ ThAfdwvo.

AnodeLén Ayopag

Inuaivel, TNV MPWTOTUTIN amodelEn ayopdg mou mpounbeleote oto onpeio mMwAnong n omnola
Selyvel TIg AemTopépeLeg TOU KvnToU ThAepwVou mou £XeL ayopaoTELl, 1 mapopoLa Eyypada mou
Tiapéxouv anodeilelg OTL gogic €loTe 0 LOLOKTATNG TOU KivnTou tThAedwvou. H aodaliopévn agia
TPEMEL va elvat n agla Tou Kvntou thAg@pwvou Xwpig Kauio kmtwaon omolacdnmnote popdrig Kat
va cupnephappavel kat to ONA.

AnodeLén tng Xpnong

Inuaivel amodelEn amd to mopoxéa Tou SIKTUOU OaE TIOU AMMOSELKVUEL OTL TO KWVNTO oag
Aédwvo eixe t1ebel og Aettoupyla amod Tnv ayopd Tou acdaAloTnpiou KaL LEXPL TN YEVEGLOUPYO
attia mou odnyet otn anaitnon.

Anpootateuto/AdpUAayto

Inuaivel otav to Kwnto oac thAépwvo Sev elval otV KATOXN OKE, EKTOC Av €xel adebel oe
KAELOWHEVO SWHATLO 1 0 KAEWOWHEVO XWwpo aodaleiag. Kvntd tnAépwva ta onoia adprivovral
O£ pnxovokivnto oxnua, Bswpouvtal otL elval adUAAXTA, EKTOC AV TO pNXavokivnTo oxnua sival
KAELOWHEVO UE evepyoTolnuévo oclotnuo  aocdaleiag, kat To Kwntod oa¢ thAépwvo Sev sival
opatd, kol Bploketal og KAELOTO XWPO AmoBnKeVONG | OTO TOPT-TIAYKAL TOU OXILLOTOC.

Bia kat Bioun Eicodog
Ynuaivel Elcodo mou amodetkvietal amod opath {nuLd otn dopr tou Ktpiov A tou dwuatiou, oto
onueio elo66ou.
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Alaxeplotig
Inuaivet tnv PROGRESSIVE INSURANCE CO LTD, T.0. 22111, Aeukwoia 1517, i Acswdo.
KaAAutoAewg 44, Asukwoioag 1071, nAektpoviko taxudpopeio oto micare@progressiveic.com

Epeig, pag
Ynuaivel tov acdaAioth mou elval n Progressive Insurance Co. Ltd

Eosic, oag, oou

Inuaivel to mpocwrno (nAkiog 18 eTwv Kal Avw), ETOLPELN j CUVETALPLOUO TIOU KATEXEL TO KLVNTO
mAédwvo Kkal KaAUTTovTal KATw amo autd To oaodoAotiplo, Omwg avadpépovral oTo
Mwtonowintikd/Nivaka oag wg «AchHoAOUEVOCY.

EnayyeApatiko Oxnpa

Inuaivel kaBs Oxnua Tou Bewpeitol OTL £lval gUmoplkd OXNUQ, OMwWG opiletol amd TOug
KQvVoVLIopoUG Tou Tunpatog Odikwv Metadopwv tng Kumplakng Anpokpatiag, kot meptAapBavel :
doptnyd Kapo, apBpwto doptnyo, doptnyo, Bav, movApav, Aewdopeia, Tagl kaL pUPOUAKOUEVA
OXNMOTA TTOU UIToPOoUV va ouvdeBolv og auTo.

KakOoBouAn Znua

Inuaivel TG OeANUOTIKEC 1N EOKEUUEVEG EVEPYELEC €VOC  GAAOU  TIPOCWTIOU, KN
oupmepAOUPBAVOLEVOU TNG AUEONG OLKOYEVELOG, TO omoio TpokaAel BAGPN OTO Kwnto oag
tAédwvo.

Kwnto TnAépwvo

Inuaivel to ¢opnto Kwntod gag tnAédwvo, pe efaipeon ta agecoudp kat to car kit, Ta omoia
avayvwpilovtal oto Miotorowntikd/Nivaka, To omoio avriKeL 0 oag, OMWEG AMOSEIKVUETAL Ao
TN MPWTOTUTN anodelén ayopdg R cuvaAAaync, n onoia Sev sivatl maladtepn Twv 7 NUEPWV, ard
TO XPOVO TNG OPXLKAG ayopds Tou aodalilotnpiou, oAAd ealpel MPOOWTLKOUG NXOUG KANOEWV i
vpadika, AnPn uAwoU f AOyLOUIKOU.

KAomn / KAeppévo
Inuaivel tnv 86Ala adaipeon tou Kwntol oag tnAedpwvou amod TNV KOToxX oag and Tpitouc,
Xwpig TN ouykataBeon oag, e TNV MPOBeon LOVIUNG OTEPNONG O QIO AUTO.

Mn Erutpenopevn Xpron

Inuaivel KANoeLg, Keipeva kal AnPn twv deSopévwy mMoU yivovtal amo omolodnmote mpoowro,
Xwpi¢ tnv adeld oag, and to KwwNtod oa¢ tnAépwvo pe tnv mpolndBeon OTL To KWVNTO oag
tAédwvo €xel T duvatdtnta Xpovou OopAlog HETA TNV KAOTH TOU, KAl EVW OTO KWNTO 0a¢
thAédwvo dev £xel teBel dpayn KARONG Ao To TAPOXEA TOU SIKTUOU 0aE, Kol OXETIIETAL e N
gfoualodotnuévn xpnon Kat Aappavel xwpa evtog 24 wpwv amno tn Slamiotwon tg KAOTMNAG Tou
KlvntoU oa¢ tnAedwvou.

Mnxavikiy BAGBn

SnUaivel To OMACLUo A TNV Ko on omoLoudnmoTe PéPOUG Tou Kvntol oag ThAepwvou, evw e TN
ouvnRBN Xprion TOU MPOKUTITOUV A0 €0WTEPLKA NAEKTPOVIKA, NAEKTOLKA 1} LNXOAVLKA EAQTTWHOTA
0TO Kwnto oa¢ thAédpwvo kal to onoio mpokaAsl pta Eadvikn SLakorr) otnV LKAVOTNTA oag vo
XPNOLLOTIOLEITE TO KVNTO ga¢ TNAEDWVO LLE TOV TPOTIO TIOU TIPOPAETIETAL OO TOV KATAOKEUOOTH
ToU KvntoL ThAedwvou.
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Owovopikn Kbpwon

Inuaivel kaBe KLPwWON, aMAyOPEUCN ] TMEPLOPLOUO cUpdwva pe Ta Pndlopata Twv Hvwpévwy
EBVWV 1 EUTIOPLKEC 1] OLKOVOULKEG KUPWOELG, VOLLOUG N KavoviopoU¢ TnG Eupwraikng Evwong, Tou
Hvwpévou Baoeiou kat Twv Hvwpévwy MoALtelwy tng APEPLKAG.

Mwtonowntikd/Mivakag Acpaiiotnpiov

Inuaivel to éyypado tou aocdaAloTnplou TIOU TAPEXETAL OE E0AE, KETA TNV Ayopa NG
aodaliong, to omnolo mePAaUPBAVEL TIC LOVOSIKEG AETTTOUEPELEG TOU KIVNTOU oa¢ TnAedwvou, Kal
To omoio emBePfalwvel TNV SiKN oag¢ emAeypévn aohoAlotiki KGAudn, tnv nepiodo kaAudng, Ta
opLa euBLVNC Kal To adaLPETED TTOCO.

NoAgpog
Inuaivel oTpatwwtik Opdon, eite petafd €Bvwv 1 anmotéAecuo eUPUAlOU TOAEHOU 1)
EMAVAOTAONG.

Tpopokpartia

Inuaivel omoladnmoTE MPAYUATIKA N EMANEAOUMEVN XPHON WoXUuocg i Bilag n mpokAnon InULag,
Tpaupatlopd, anmwAela 1 dlatapaxn, N ektéAeon enikivbuvng mpaéng mpog avBpwrvn {wh A
TeploUCia, evavtiov omoloudnmote atopou f opada atouwv, meplouaiag f KuBEpvnong, e
oTOX0 TNV eTSlWEN OLKOVOULKWY, EBVIKWY, EOVIKLOTIKWY, TIOALTIKWY, GUAETIKWVY 1] OpnOKEUTLKWY
OUUPEPOVTWY, Qv Ta CUUPEPOVTO QUTA SnAwvovtal i OXL.

Tuyxaia Znua
Snuaivel omotadnAmote {NULd, cupnep\apBavopévwy InNuwwy armd upkayld A/katl uypn Inuad,
TIou TPOKAAOUVTAL OTO KIvNTO oa¢ tThAEPpwvo, oL omtoieg Sev PokANONKav oKOTILUA OTIO E0AG.

Tuxaio AntwAsLla
Inuaivel OtL ogi¢ atuXwG eyKaTtoAeimeTe To Kvnto oag tnAépwvo o€ pia tonobeoia kal e0€ig
MOVLLO OMOOoTEPELOTE Ao TN XPHON TOU.

Matwog 2025, Asukwata, Kumpog

Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. BOX 22111, 1517
Nicosia, Cyprus
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