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Welcome to SMART Cover Mobile Phone Insurance
Provided by Progressive Insurance Co Ltd
Introduction

This insurance policy provides insurance for your mobile phone, as detailed in your
Certificate / Schedule, subject to the terms, conditions and limitations shown below.
This policy wording, together with your Certificate / Schedule, forms your official
Certificate of Insurance. Please read both documents carefully and make sure that you
understand what is, and is not, covered. Please be aware that breaching any of the policy
conditions may result in your policy being invalidated and, accordingly, claims not being
paid.

If any details are incorrect, please contact the administrator immediately.
Please keep your insurance documents in a safe place.

Understanding your policy

Certain words have specific meanings wherever they appear in this policy. These words are
typed in bold italics and are explained in the 'Definitions' section at the end of this policy.
If you have any disability that makes communication and / or reading of the policy difficult,
please tell the administrators and they will be pleased to help

Period of cover

You had the choice to buy this insurance as either a monthly contract or an annual contract.
Your choice will be confirmed on your Certificate / Schedule. Please note that your
insurance will be terminated automatically if we do not receive your monthly or annual
premiums when they are due.

If you have purchased an annual contract your insurance starts at the time of purchase,
renewal or policy start date, whichever is the later, and lasts for a period of twelve months
provided you pay your premium when it is due. The annual premium you pay is confirmed
at the time of purchase or renewal.

If you have purchased a monthly contract, your insurance starts at the time of purchase,
renewal or policy start date, whichever is the later, and lasts for a period of one month. It
will then continue for further consecutive monthly periods provided you continue to pay
your monthly premiums as they become due. The monthly premium you pay is determined
by the value of your mobile phone as specified at the time of purchasing the insurance and
will be collected monthly in advance.

Claims helpline
If you need to make a claim simply email PROGRESSIVE INSURANCE CO LTD at
miclaims@progressiveic.com . Further details are given in '"How to claim'.

The Scheme Administrator

Your policy is administered by PROGRESSIVE INSURANCE CO LTD, P.0.B.22111, Nicosia 1517
or 44 Kallipoleos Ave, Nicosia 1071.
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Cooling off period

You may cancel the insurance within 14 days of receiving the insurance documents, should
you decide the insurance is no longer appropriate or required. You will receive a full refund
of all premium paid provided that no claim has been made.

Disclosure of important information

We have relied on the information provided to us by you or on your behalf in connection
with our agreement to provide this policy to you and the agreement is based upon that
information. For you to obtain the benefits under this policy, all the information given to us
by you, or on your behalf, must be true, complete and up to date. If there are any changes in
your circumstances and/or the information

you have provided to us is no longer true, valid or up to date, you must tell your policy
administrator as soon as is reasonably possible.

Failure to do so may affect this policy and your ability to make a claim.

When completing an application for this policy, or to vary or renew this policy, you must
take reasonable care to ensure that you respond fully and accurately to any questions or
requests for information we or your policy administrator may make. The information you
provide to us may affect our ability to offer this policy or the terms on which this policy is
offered or vary your coverage under this policy

or the terms on which we are able to provide renewal or variation.

We have the right to inspect/examine physically the mobile phone at any time.

Certification of cover

This document, combined with your Certificate / Schedule, certifies that insurance has
been effected between you and us. In return for payment of the premium we agree to
insure you in accordance with the terms and conditions contained in these documents.

Signed on behalf of the insurer by
Sl
= I'| l'll.- -

-

Takis Haggiandreou
General Manager
Progressive Insurance Co Ltd
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Eligibility for cover

You can purchase this policy provided that:

(a) you are a permanent resident in the Republic of Cyprus

(b) you are over the age of 18 years old at the time you purchase this policy;

(c) you own the mobile phone detailed on your certificate schedule; and

(d) the mobile phone must be no more than 7 days old when you purchase this policy
(e) for Theft/Stolen of your mobile phone you must:

e For Android mobile phones download the Google Find My Device App, be operational
and have under Settings LOCATION ON

e For iPhone mobile phones download either Google Find My Device App or Find My
iPhone App, be operational and have under Settings LOCATION ON

e  For Samsung mobile phones download Samsung Find My Mobile App or Google Find
My Device App, be operational and have under Settings LOCATION ON

e For ALL above to be able to access via internet your respective account and
provide/show/locate your mobile phone that we may request and that is relevant to
your claim.

e Have your mobile phone turned on

e Have your mobile data ON and have at least a 3G connection

e Have your SIM card plugged into your mobile phone.

Geographical area

This insurance covers a mobile phone bought and used in the Republic of Cyprus and
more specifically in the areas controlled by the Republic of Cyprus. Cover is extended to
include use of the mobile phone anywhere in the world, for a maximum of 60 days, in any
one year.

Waiting Period

There is a fifteen (15) day waiting period after this Insurance Policy begins before coverage
becomes effective and you can make a claim.

No claim service will be provided during the initial fifteen (15) days of the chosen plan.

What is covered

Accidental damage

We will repair or replace your mobile phone if it suffers accidental damage. Where only
part or parts of your mobile phone have been accidentally damaged, we will only repair or
replace that part or parts, provided that your mobile phone is returned to us

Breakdown

We will repair or replace your mobile phone if it suffers breakdown, providing the
mobile phone is returned to us. Please note that this cover only applies if the
breakdown occurs outside the manufacturer's guarantee period.

Malicious damage

We will repair or replace your mobile phone if it is damaged through the intentional or
deliberate actions of another party, not includingimmediate family. Where only part, or
parts, of your mobile phone have been damaged, we will only replace that part or parts.
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Accessories

In the event of a claim being agreed by us in respect of your mobile phone, we will replace
any accessories that have been accidentally damaged or maliciously damaged at the same
time as your mobile phone up to a maximum of value of € 100

In the event that your policy administrator agrees to replace your mobile phone following a
claim for a breakdown, accidental damage or malicious damage, where your replacement
mobile phone is not compatible with your accessories, we will reimburse you for the costs of
replacement accessories which are compatible with your replacement mobile phone up to a
maximum value of € 100

Theft
We will replace your mobile phone if it is stolen.

Unauthorized Usage

If your mobile phone is stolen, we will refund the cost of unauthorized calls, messages
and downloads made from it after the time it was stolen up to a maximum of € 1000
(including VAT) in respect of a valid theft claim. Cover will only apply to unauthorized
usage within 24 hours of discovery of the theft of your mobile phone. Itemized bills
must be provided to support your claim. This cover will only apply if there is no protection
from such losses from your network provider

Important:

Please note that this policy is only provided where the item is fitted with an active
functioning SIM. In the event of a claim you will be required to produce proof of usage from
your network provider showing the handset has been in use since policy inception and up to
the event giving rise to the claim

Policy limits
Limit of liability

Our liability, in respect of any one claim, will be limited to the replacement cost of each
mobile phone being claimed for and, in any event, shall not exceed the maximum liability
as shown on your Certificate / Schedule. Our liability in respect of any accessories will
be limited to the replacement cost of those accessories subject to a maximum overall limit
of €100 including VAT.

Maximum number of claim cases: 3 (of which maximum number of claim cases in the first
year 2)

Policy excess

There is a policy excess applicable to your mobile phone in respect of every claim (this is the
amount you must contribute towards your mobile phone that is subject to a claim). This
excess must be paid by you if your claim has been approved.

The excess amounts applicable to you in respect of your mobile phone covered under this
policy are:

e €50 in respect on mobile phones other than Apple iPhones
e £ 75inrespect of Apple iPhones

e €200 inrespect of foldable mobile phones.
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What is not covered

We will not cover:
1. The policy excess.

2. Any claim for a mobile phone not owned by you or where you cannot provide proof of
purchase.

3. Any claim for theft of your mobile phone from any commercial vehicle.

4. Any claim for theft of your mobile phone which unless the vehicle's windows and doors
have been closed and locked and all security systems have been activated. A copy of the
repair's account for damages to the vehicle must be supplied with any claim that is made
regarding the theft of your mobile phone from a vehicle.

5. Any claim where you have not taken reasonable precautions to protect your mobile
phone.

6. Any unauthorised usage which results from circumstances other than a theft or as a
result of your mobile phone being stolen.

7. Any mobile phone older than 7 days old at the time of purchasing this policy.

8. Any claim involving theft or malicious damage unless you have reported the incident:

a. in the case of a theft or malicious damage to the appropriate authorities within 72 hours
following discovery of the theft or malicious damage, and you have obtained an appropriate

incident or a crime reference number; or

b. in the case of theft to your network provider within 24 hours following discovery of the
theft to place a call bar on your mobile phone.

9. Any theft of your unattended mobile phone from an unoccupied premise unless there is
evidence of violent and forcible entry to the premises.

10. Any claim if your mobile phone was purchased:
¢ from a retail or sales outlet situated outside of The Republic of Cyprus;

¢ second hand; or
e via an on-line auction (e.g., eBay).

11. Any theft or accidental damage to your mobile phone whilst in the possession of anyone
else other than you or your immediate family.

12. Any damage to the SIM or to memory cards contained inside your mobile phone which
are damaged independently of any damage to your mobile phone unless such damage is
caused as a result of accidental damage, malicious damage or breakdown of your mobile
phone.
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13. Any claim for accessories which are not attached to your mobile phone at the time of
the incident of accidental damage, malicious damage, theft or breakdown.

14. Any accidental damage, malicious damage or breakdown claim where the IMEI number
cannot be determined from your mobile phone.

15. Any loss of or damage or access to information, data or software contained in or stored
on your mobile phone.

16. Any repairs or other costs for:
e routine servicing, inspection, maintenance or cleaning;

e loss caused by a manufacturer’s defect or recall of your mobile phone where the
defect or recall occurs during the manufacturer’s warranty;

e replacement of or adjustment to fittings, control knobs or button, batteries and
aerials;

e repairs carried out by anyone not authorised by us;

e wear and tear or gradual deterioration of performance;

e claims arising from abuse, misuse or neglect by the user; and

e any mobile phone where the serial number has been tampered with in any way.

17. Any kind of damage whatsoever unless your damaged mobile phone is provided to your
policy administrator for repair.

18. The VAT element of any claim if you are registered for VAT.
19. Any reconnection costs or subscription fees of any kind.

20. The cost of replacing any personalised ring tones or graphics, downloaded material or
software.

21. Any expense incurred as a result of not being able to use your mobile phone, or any loss
other than the repair or replacement costs of your mobile phone.

22. Any loss or damage or liability directly or indirectly arising from ownership or use of your
mobile phone, including but not limited to any illness or injury you suffer from owning or

using your mobile phone.

23. Any other costs that are caused by the event which led to your claim unless specifically
stated in this policy wording.

24. Any loss or damage or liability directly or indirectly occasioned by, happening through or
in consequence of terrorism or war.

25. Any loss or damage or liability directly or indirectly arising as a result of any nuclear risk,
meaning damage or destruction caused by, contributed to or arising from:

Smart Cover | 08.05.2025 | Version 2.4 Page 7 of 38



PROGRESSIVE 'P'ROGRESSNE

aocdanIocTIKA mobile insurance

a. ionising radiation or contamination by radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel; or

b. the radioactive, toxic, explosive or other hazardous properties of any explosive
nuclear assembly or component of your mobile phone.

26. Any loss or damage or liability directly or indirectly arising from sonic boom, meaning
any damage or destruction directly occasioned

by pressure waves caused by aircraft or other aerial devices travelling at sonic or supersonic
speeds.

27. We will not be liable to provide cover (including payment of a claim or provision of any
other benefit) under this policy if we are prevented from doing so by any economic sanction
which prohibits us from providing cover under this policy.

Economic sanctions change from time to time and can include prohibiting the transfer of
funds to a sanctioned country, freezing the assets of a government, the corporate entities
and residents of a sanctioned country, or freezing the assets of specific individuals or
corporate entities.

This means that if you are the subject of an economic sanction we may not be able to
provide cover under the policy

28. Any breakdown that occurs during the manufacturer's warranty period, and/or caused
by placing or using your mobile phone in a location or environment that is not in
accordance with the manufacturer's instructions

29. Any loss or damage caused by Intentional overloading of your mobile phone.

30. Gradually developing defects, cracks, flaws, wear and tear as a result of daily use.

31. Any Theft where you have not taken reasonable precautions to prevent such Theft.

32. The value to you of data stored on your mobile phone.

33. Any claim for which a claim was not submitted within 30 days from the occurrence of the
incident giving rise to a claim.

34. Gradually developing defects, cracks, flaws, wear and tear, factures in foldable devices as
a result of daily use.

35. We only cover damage if it stops the normal functioning of your mobile phone. If it is just
a scratch or dent, and your mobile phone still works as expected, then we will not repair or
replace it.

36. Students temporarily residing outside of the Republic of Cyprus

Cancellation after the Cooling-Off period

If you have a monthly contract:

You can cancel cover at any time by writing to the administrators. If you cancel after the
14 day cooling-off period cover will continue until the end of the period for which you have
already paid. To cancel your policy, please contact the policy administrator.
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We may terminate cover under this insurance by giving you at least 1 (one) day written
notice at your last known email address.. If we cancel cover under your policy no further
premium will be payable by you and you will continue to receive any benefits for a valid
claim if your claim date was before the date this policy was cancelled.

If you have an annual contract:

You may cancel the policy at any time and cover will cease immediately upon receipt of
your cancellation and providing that no claim has been made (during the current period
of insurance) then you will receive a proportionate refund of the annual premium paid. To
cancel your policy, please contact the policy administrator.

We may cancel the policy by giving you 1 (one) day written notice sent to your last known
email address. In respect of an annual policy, you will receive a proportionate refund of the
annual premium paid, providing no claim has been made.

We may charge up to Euro 5.00 for cancellation fees.

Changing the policy

Mid-Term Adjustments

Should you replace a mobile phone with a new mobile phone whilst your insurance is in
force, please do follow relative below procedure:

* You must advise the administrator by phone or email in order to cancel your
existing insurance. For return premium do check Cancellation after the Cooling-Off
period section in your policy or do check under FAQs “How do | cancel my insurance policy”
* You need to create a new policy through your Account at mi.progressiveic.com

Your new device will be covered from the day you notify the administrator of the change
providing the device is no more than 7 days old at the time of the amendment, as evidenced
by the relevant proof of purchase

Should any of your personal details change (such as your name or address) you can log in to
your “My Account” page at mi.progressiveic.com and edit your personal details yourself.

Alternatively, you can contact the administrator as soon as possible in order to guide you
on how your personal details can be updated to prevent any delays when making a claim

How to make a claim
Claims Procedures (failure to observe these may invalidate your claim)

All claims must be notified as soon as it is reasonably possible after the event which causes
you to submit a claim. Late notification of a claim may affect our acceptance of a claim or
result in the amount we pay being reduced.

Following these procedures, and any instructions or advice given to you by your policy
administrator will help your claim to run smoothly.

Theft and Malicious Damage Claims:

You must notify the appropriate local police authority within 72 hours following discovery of
the incident and obtain a crime reference/lost property number and a copy of the police
crime report. Should you be claiming for the theft of your mobile phone you must also
contact your network provider within 24 hours following discovery of the incident to place a
call bar on your mobile phone.
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For all claims (including theft, breakdown and malicious damage):

You should contact your policy administrator as soon as reasonably possible following
discovery of the incident (or in the event of an incident occurring outside of the Republic of
Cyprus as soon as reasonably possible following your return to the Republic of Cyprus):

Email: miclaims@progressiveic.com

You should complete any claim form you may be provided with fully and return it to your
policy administrator in accordance with their instructions, together with any requested
supporting documentation including, but not limited to:

* police crime reference/lost property number/police crime report (where applicable);

* proof of violent and forcible entry (where applicable);

e proof of purchase;

e proof of usage;

* proof of tracking of your mobile phone (Find my iPhone / Find my Device). This procedure
must be completed within 24 hours of the theft; and

¢ any other documentation we reasonably request that is relevant to your claim.

Where you are making a claim for accidental damage, malicious damage or breakdown,
you may be asked to send your mobile phone to your policy administrator. You will be
responsible for the cost of posting your mobile phone to your policy administrator.

Your policy administrator will assess your claim, and as long as your claim is valid, will
authorise the repair or replacement of your mobile phone in accordance with the Specific
Claims Conditions.

To help improve its service, your policy administrator may record or monitor telephone
calls.

If at the time of any destruction, loss or damage, the sum insured is less than the Purchase
Price of your Mobile Phone (as per submitted Proof of Purchase) we will pay a proportion of
the loss or damage. (For example, if the sum insured covers 80% of the Purchase Price, we
will pay only 80% of your claim).

Specific claims conditions

Authorisation to repair or replace your Mobile Phone.

Before any repair is undertaken, or your Mobile Phone is replaced, you are responsible for
ensuring that you have received authorization from us.

If the claim is covered by the policy, authorization will be given by us to carry out the repair
or replacement.

The decision to repair or replace your Mobile Phone is at our absolute discretion.

We reserve the right to appoint our own approved repairer to carry out any repair
authorised by us.

We reserve the right to replace equipment from our own supplier or to authorize you to
source replacement Mobile Phone subject to our limit of liability.

We reserve the right to replace your Mobile Phone with a new or refurbished device or the
equivalent specification.
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A claim authorization will remain valid for 30 days. If no further communication is made
during this period the authority will be rescinded and the claim rendered void.

Should you decide to arrange for repair work to commence, or for replacement of your
Mobile Phone or for any additional expenditure, without obtaining authorization from us,
you do so in the full knowledge that we reserve the right not to meet your claim because
you have denied us our right under this policy to agree cover, inspect your Mobile Phone
and manage costs prior to costs being incurred.

Equipment Repairs

If your policy administrator determines that your mobile phone can be repaired following a
valid claim:

1. You may be asked to send your mobile phone to your policy administrator or to our
authorised repairer. You will be responsible for the cost of postage. To avoid any further
damage being caused to your mobile phone, we recommend that you use a padded
envelope and send your mobile phone by registered mail or courier.

2. Your policy administrator will arrange for the repair of your mobile phone and return it to
you by courier to your last known address or the address specified on your claim form.

3. All repairs that are carried out to your mobile phone will be guaranteed for 3 months.

Replacement Equipment

If your policy administrator determines that your mobile phone needs to be replaced
following a valid claim:

1. Your policy administrator will endeavour to replace your mobile phone with an identical,
fully refurbished (or new where a refurbished item is not available) mobile phone of the
same age and condition as your mobile phone. However, in the unlikely event this is not
possible, your policy administrator will provide you with a fully refurbished (or new where a
refurbished item is not

available) mobile phone of a comparable specification or the equivalent value taking into
consideration the age and condition of your mobile phone prior to your claim.

2. Any mobile phone replaced by your policy administrator will be guaranteed for 3 months.
3. Accessories which are not compatible with your replacement mobile phone will be
replaced by your policy administrator up to a value of € 100

4. Please note that although we will endeavour to replace your mobile phone with the same
colour, it may not always be possible and therefore you will be provided with an alternative
colour in that situation.

5. If we replace your mobile phone the damaged mobile phone, the stolen mobile phone or
the mobile phone which is subject to the breakdown becomes our property. If your stolen
mobile phone is returned or found you must notify us and send it to your policy
administrator if you are asked to do so.

Evidence to Support Your Claim
You must provide us with any receipts, proof of purchase and any other documentation that
we may reasonably request and that is relevant to your claim.

Protecting your mobile phone

You must take all reasonable precautions to protect your mobile phone against accidental
damage and theft and act as if your mobile phone were not insured. You must keep your
mobile phone on you at all times and when you do leave your mobile phone unattended,
you must keep your mobile phone out of sight and locked away.
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The cause of any warning light, text box or other warning indicator must be rectified as soon
as possible following the indication. Your mobile phone must not be operated after an
incident if this could cause further damage to your mobile phone.

Apple iCloud

Apple iCloud and a number of other services require user credentials for certain operations
of devices manufactured by Apple. In case of an iPhone being repaired and reset to factory
defaults it will most probably require iCloud id and password for you the user to get access
to the phone again. It is extremely difficult if not impossible to recover iCloud user
credentials from a device that has been reset to factory defaults. Devices may become
useless if after a reset you the user is unable to provide his/her credentials.

You are advised to always store in a safe place your credentials not only for iCloud but for
other applications as well.

For Theft/Stolen of your mobile phone you must:

e  For Android mobile phones download the Google Find My Device App, be operational
and have under Settings LOCATION ON

e  ForiPhone mobile phones download either Google Find My Device App or Find My
iPhone App, be operational and have under Settings LOCATION ON

e  For Samsung mobile phones download Samsung Find My Mobile App or Google Find
My Device App, be operational and have under Settings LOCATION ON

e  For ALL above to be able to access via internet your respective account and
provide/show/locate your mobile phone that we may request and that is relevant to
your claim.

e Have your mobile phone turned on

e Have your mobile data ON and have at least a 3G connection

e Have your SIM card plugged into your mobile phone.

Fraud

We take a robust approach to fraud prevention in order to keep premium rates down so
that you do not have to pay for other people’s dishonesty. If any claim under this insurance
is fraudulent or is intended to mislead, or if any misleading or fraudulent means are used by
you or anyone acting on your behalf to obtain benefit under this insurance, your right to
any benefit under this insurance will end, your policy will be cancelled and we will be
entitled to recover any benefit paid and costs incurred as a result of any such fraudulent or
misleading claim. We may also inform the police.

Other insurance

If at the time of a valid claim under this policy there is another insurance policy in force
which covers you for the same loss, we may seek a recovery of some or all of our costs from
the other insurer. You must give us any help or information we may need to assist us with
our loss recoveries.
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Customer services and complaints

What to do if you have a complaint

We believe you deserve a courteous, fair and prompt service. If there is any occasion when
our service does not meet your expectations please contact us using the appropriate contact
details below and provide the policy/claim number and your name to help us deal with your
comments quicker.

Progressive Insurance Co Ltd
Contact details: P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave, Nicosia 1071,
Email at micare@progressiveic.com

General conditions

Automatic renewal of your policy

If you have a monthly contract:

To make sure you have continuous cover under your policy we will automatically renew
your policy each month, unless you advise us otherwise and your monthly premium will be
collected by credit/debit card.

If you have an annual contract:

You will be contacted up to 30 days before the annual renewal date of your policy and we
will inform you if there are any changes to your premium or the policy terms and conditions
(which will only ever apply at your next renewal date). We will then renew your insurance
unless you advise us otherwise.

Your renewal premium will be taken by the same method used during your initial purchase.
If your payment details have changed, please follow the instructions on the renewal
notification You can advise the Administrator about any changes to your policy details at
any time by emailing micare@progressiveic.com

If you do not want to auto renew your policy, you just need to contact PROGRESSIVE
INSURANCE CO LTD via the contact details provided in the renewal notice. If you do not
then the policy will automatically be renewed.

Please note that our billing system will start charging your debit/credit card up to 72 hours
before relative renewal date, thus guaranteeing cover continuation.

Our right to change the premium and/or cover (monthly premium)

If you have a monthly contract we will give you at least 30 days written notice if we decide,
or need, to change your policy cover or the price of your insurance. We will give you at
least 30 days written notice of the change, sent to your last known address, although we
may introduce changes immediately and advise you within 30 days of the change having
been made if the change is favourable to you.

We will only change your premium and/or the terms and conditions of your policy for the

following reasons:

e to make the terms or conditions of your policy more favorable to you,

e to make minor changes to your policy wording that do not affect the nature of the cover
and benefit provided such as changes to make the policy easier to understand,

e to reflect changes in the law, in regulation (including any decision of a regulatory body),
or to any code of practice or industry guidance affecting us or your policy, to reflect
changes to taxation applicable to your policy (including, but not limited to, insurance
premium tax),
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e to reflect increases or reductions in the cost (or projected cost) of providing your
insurance, including, but not limited to, increases or decreases caused by changes to the
number, length, cost or timing of claims which we, as part of our pricing policy, have
assumed or projected will be made under the insurance,

e to cover the cost of any changes to the cover/benefits provided under this insurance
including, but not limited to, reductions in the time that you have to wait before a claim
can be paid or the removal of one or more policy exclusion(s),

e to cover the cost of changes to the systems, services or technology in support of this
insurance.

Once we have made an alteration no further changes will be made to the terms and
conditions or the premium for your policy for at least 6 months, unless we are obliged to do
so by law, regulation, any code of practice or industry guidance.

Upon receiving notice of any changes or proposed changes, you may cancel cover in
accordance with this policy wording if you are unhappy with the change or proposed
change.

Our right to change the premium and/or cover (annual policies)

If you have an annual policy we will only make changes to this policy at the annual renewal
date. We will notify you of these changes when we send the renewal notification.

If you are unhappy with any of the changes to this policy which are set out in your renewal
notice, you must let us know before the renewal date of this policy that you do not wish to
renew this policy.

Legal regulatory and other information

Cypriot Law

Under the laws of the Republic of Cyprus both you and we may choose the law which
applies to this contract, to the extent permitted by those laws. Unless you and we agree
otherwise, the law which applies to this contract is the Cypriot law.

Any legal proceedings between you and us in connection with this contract will, therefore,
only take place in Cypriot courts.

Premiums and claims - your rights

When handling premium payments from you that are due to us and when handling any
claim you make, the Administrator act as our authorized agent. This means that when
you pay a premium to the Administrator it is deemed to have been received by us and
that any valid claim you make is not deemed to have been settled by us until you have
actually received a repaired or replacement item.

Once you have made any claim and prior to being reimbursed, you will be charged the
deductible claim amount and the full amount of your annual insurance policy.

When you have not made any claim, in case you terminate your insurance before the
expiration of the insurance policy you will not be charged any additional premiums.

Subrogation

We at our own expense may take such proceedings as We think fit in Your name to enforce
any rights and remedies against or obtain relief or indemnity from other parties to which We
shall be or may become entitled or subrogated under this policy. You shall at our request
and our expense do such acts and things as may be reasonably required by Us for that
purpose.
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Arbitration

If We accept that there is a claim under this policy but there is disagreement in respect of
the amount to be paid, the disagreement will be referred to an arbitrator appointed in
accordance with current statutory provisions. The arbitrator must make an award before
there is any right of action against Us.

Salvage

We shall be entitled to take and keep possession of any damaged and replaced Mobile
Phone and to deal with the salvage in a reasonable manner. No Mobile Phone may be
abandoned to us.

Contribution and indemnity

In the event of accidental damage, breakdown, malicious damage or theft for which a
claim is admitted under this policy the basis upon which the amount payable shall be:

a. The cost of repair or replacement of the damaged part of your Mobile Phone to a
condition equal to, but not better or more extensive than, its condition when new.
When replacement parts are not available from the manufacturer or their agents
our liability shall be limited to the cost of an equivalent repair to similar Mobile
Phone of current manufacture.

b. Where your Mobile Phone is stolen, or in our opinion damaged beyond economic
repair, we will authorize its replacement by a Mobile Phone or equivalent
specification.

c. Where a Mobile Phone of equivalent specification is not available we will pay for a
similar replacement Mobile Phone with the nearest higher specification.

Legal rights

We may take such proceedings as we think fit in your name to enforce any rights and
remedies against or obtain relief or indemnity from other parties to which we shall be or
may become entitled or subrogated under this policy.

You will at our request and expense do and concur in doing and permit to be done such acts
as may be reasonably required by us for that purpose. If, at any time of any claim under this
policy, any other insurance covers the same, we shall not be liable to pay or contribute more
than our proportion of indemnity for such claim.

Our liability under this policy for any period of insurance shall be conditional upon payment
in advance of the appropriate premium due for that period.

Definitions

The words and phrases defined below have the same meaning wherever they appear in
your policy documents and are shown in bold italics throughout.

Accidental damage
Means any damage, including damage caused by fire and/or liquid damage, caused to your
mobile phone which was not deliberately caused by you.
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Accessories

Means items such as protective cases, headphones and hands-free mounting kits but
excluding the SIM card, screen protectors, chargers, and styluses which are used in
conjunction with your mobile phone

Administrator
Means PROGRESSIVE INSURANCE CO LTD, P.0.B 22111, Nicosia 1517, or 44 Kallipoleos Ave,
Nicosia 1071, email at micare@progressiveic.com

Breakdown

Means the breaking or burning out of any part of your mobile phone whilst in ordinary use
arising from internal electronic, electrical or mechanical defects in your mobile phone and
which causes a sudden stoppage to your ability to use your mobile phone in the way
intended by the manufacturer of the mobile phone

Certificate / Schedule

Means the policy document provided to you following purchase of the insurance which
includes the unique details of your mobile phone and which confirms your chosen level of
insurance cover, your period of cover, limits of liability and excess payable.

Commercial Vehicle

Means any vehicle considered to be a commercial vehicle as laid by the Road Transport
Department’s regulations of The Republic of Cyprus, which includes a lorry, articulated lorry,
truck, van, coach, bus, taxicab and trailers which can be attached to the same.

Economic Sanction

Means - any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union, United Kingdom or
United States of America.

Mobile Phone

means your hand portable mobile telephone, excluding accessories and car kit, identified
on your Certificate / Schedule which belongs to you, as evidenced by an original proof
of purchase or exchange, which is no more than 7 days old at the time of the initial
purchase of this insurance, but excluding personalized ring tones or graphics, downloaded
material or software.

Immediate family
Means your spouse, partner, parents, children, brothers or sisters (all aged 16 years or
over,) who permanently reside with you.

Malicious Damage
Means the intentional or deliberate actions of another party, not including immediate
family, which causes damage to your mobile phone.

Proof of Purchase

Means the original purchase receipt provided at the point of sale that gives details of the
mobile phone purchased, or similar documents that provide proof that you own the
mobile phone. The insured value must be the mobile phone’s value without any discount
of any kind and including VAT.
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Proof of Usage
Means evidence from your network provider showing your mobile phone has been in use
since the policy was purchased and up to the event giving rise to the claim.

Terrorism

Means- any actual or threatened use of force or violence directed at or causing damage,
injury, harm or disruption, or the performance of an act dangerous to human life or
property, against any individual or group of individuals, property or government, with the
objective of pursuing economic, ethnic, nationalistic, political, racial or religious interests,
whether such interests are declared or not.

Theft/Stolen
Means the dishonest removal of your mobile phone from your possession by a third party
without your consent with the intention of permanently depriving you of it.

Unattended

Means when your mobile phone is not on your person, unless it is left in a locked room or a
locked safety deposit facility. Mobile phones left in a motor vehicle are considered to be
unattended unless the motor vehicle is locked with security systems activated and your
mobile phone is out of view in an enclosed storage compartment, boot or luggage space.

Unauthorised Usage

Means calls, texts and data downloads made by any person without your permission from
your mobile phone provided that your mobile phone has airtime capability following the
theft of your mobile phone and while your mobile phone is not barred by your network
provider, subject to such unauthorised usage taking place within 24 hours of discovery of the
theft of your mobile phone.

Violent and Forcible Entry
Means entry evidenced by visible damage to the fabric of the building or room, at the point

of entry

War
Means - military action, either between nations or resulting from civil war or revolution

We, us, our
Means the insurer which is Progressive Insurance Co Itd

You, your, yourself
Means the person (aged 18 years or over), company or partnership who owns the mobile
phone covered by this policy, as stated on your Certificate /Schedule as 'the Insured'.

May 2025, Nicosia, Cyprus

Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. BOX 22111, 1517
Nicosia, Cyprus
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KoaAwg AABate otnv aocdaAiotiki kaAupn SMART yia Kivntd thAédpwva rmou
npoodEpetal and tnv Progressive Insurance Company Ltd

Elcaywyn

Auto 1o aodoliotrnplo cupBolato poPAEmeL T aodAALon yLa To Kvntod oa¢ tnAédpwvo,
onwg meplypadetal Aemtopepws oto Motonointikdé AcdpaAiong/Nivaka cag, cupdwva pe
TOUG OPOUG, TIPOUTIOBETELG KOL TIEPLOPLOMOUC TTOU dalvovTal TILO KATW.

AUutd TO AekTtikO Tou aocdaAlotnpiov ocupPoraiou, pallt pe TO [OTOMOLNTIKO
Acoddalong/Nivaka oag, onmoteAel TO EMONUO  TILOTOMOLNTLKO aodpdaliong oag.
MNapakaAoU e Omwe SlaPacete mpooeXTkA Ta dUo yypada kol BeBalwBOeite OtL eogig €xete
Katavonoesl Tt KaAUTtel oAAQ kot TL e€aipel. Oa TpEmel va yvwpilete OtL  omoladnmote
napafioon twv Oopwv tou AcdaAiotnpiov tng Etatpeiog, pmopel va €Xel w¢ amoTéAsopa
NV akUpwon tou acdollotnpiov cupBoAaiou oag Kal KATA CUVENELD oL amaltioelg ev Ba
TIANPWVOVTOL.

Av kamnola dedopéva eival AavBaopéva i EAAUT MAPAKAAOUE ETILKOWWVAOTE AUECWE UE
TO SLaXELPLOTH.

NapakaAw Kpatrote ta aodpaliotripla eyypada oag o €va acdhoAéG LEPOG.

Ye nepintwon dladopadg peta€d EAANVIKoU kat AyyAlkoU KeLEVOU, VOULIKN LoV Ba €xel povo
10 AyyALKo Keipevo

Katavénon tou Acdaliotnpiov oag

Oplopéveg AEEELC £XOUV OUYKEKPLUEVN onpooia Omou kL av gudavilovtol o autd To
aodaliotrplo. AUTEG oL AEEeLg, £xouv ypadtel pe £viovoug TAAYLOUG LTAALKOUC XAPOAKTHPES
KaL e€nyouvtat otnv evotnta «OpLopoi» oto téAog autol tou aodaiiotnpiou.

Av goei¢ £€xete omoladnmote avannpila mou KabLoTd Tnv emkowvwvia f/KaL Ty avayvwon
tou acdaAilotnpiov SUokoAn, mapakaleicBe va evnuepwoete To SLAXePLOTA Kal Ba sival
otnv euxaplotn B£on va BondnoeL.

Nepiodog KaAuyng

Eosig, £xete TNV emAoyn va ayopACETE aUTO To aodaAlotiplo cupBoAatlo ite wg pnviaio
oupuBoOAalo N w¢ etolo cupPolato. H emhoyn oag Ba smiPefalwbdel oto MioTomoinTiko
Aoddalon/Mivaka oa¢. MapokaAw OnNUEWOTE OTL N acdoAlotiky oa¢ kaludn Ba
TEPUATLOTEL auTopoTa €dv gUeic Sev Aafoupe ta pnviaia f etola odelldpeva aoddAotpa
KOTA TNV NUepopnvia opelAng Toug.

Av g0€ic £xeTe ayopAoEL €va €100 aohaALloTriplo, n acdailoTikn oag kaAudn apxilel amo
TN OTLYUN TNG AYOPAC, TNV avaveéwan N v nuepopnvia évapéng tou cupfoliaiou, avaloya
HE TO TOlLO €lval METOYEVEOTEPN, Kol €XEL XPOVIKN Tiepiodo Swdeka UNVWV UTO TNV
npoUmoBeon OtL gogi¢ kataBallete To acdAAloTpo oag, OTav auto eival opellopevo. To
€Tiol0 aodAALOTPO TOU €0€i¢ TMANPWVETE eMIBEBALWVETAL KATA TN OTLYUA TNG Ayopdg N
avavéwaong.
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Av g0¢gi¢ €xeTe OYOpPACEL EVa pnviaio acdaliotriplo, n KGAuYn oag Eekva armd tn OTLypr TNG
ayopag, TNV avavéwon 1 tnv nuepopnvia évapéng tou cupPBoraiou, avaloya pe To mola
elval petayeveaTepn, Kal EXEL XPOVLKN TIEPLOSO eVOG UNVOG. ZTN CUVEXELA, Ba CUVEXLOTEL yla
nepautépw SLadoXIKEG pnviaieg eplodoug, UTo TNV polndBeon OtL e0€i¢ Ba cuvexioeTte va
TANPWVETE TA pnviaia achdAiiotpa oag otav autd {ntnboulv. To unviaio aodpdAiiotpo mou
eocic mAnpwvete kabopiletal amd tnv emloyr] tou oxediou/afio Tou KwntoU oa¢
tnAedwvou, Omwg KabopileTol KAtd TN OTWYUA TNG ayopdg TG aoddAong Kot ta
aodalilotpa Ba MANPWVOVTAL EK TWV TTPOTEPWV.

ATAULTACELG

Av XpelaoTel va KAveTe pLo amaitnon anAd oteilte nAekTpovikd puivupa otnv PROGRESSIVE
INSURANCE CO LTD oto miclaims@progressiveic.com . Meploodtepes Aemtopépeleg Sivovrat
oto «Mwg va KAVeTe amnaitnon».

Awaxepotig 2xediov/Acdaliotnpiov
To aocdaAiotriplo gag Staxelpilovral ot PROGRESSIVE INSURANCE CO LTD, T.0. 22111, 1517
Aeukwola N Aewd. KaAAumoAewg 44, 1071 Aeukwola.

Nepiodog Xapirog

Eoeig, umopeite va akupwoete TNV achdAlon eviog 14 nuepwv amod tv mapoiafn Twv
aocdoAoTikwy eyypddwyv, av kpivete otL dev eival cUudwvVN PE TG analtnoelg oag. Eoeig,
Ba AaBete pla mAnpn emotpodr OAwv twv KataPAnBéviwv acdoaAiotpwv UTO TV
npoindOeon otL Sev unnpée amaitnon.

'vwotomnoinon Znuavtikwv NAnpodopwv

Eueig, éxoupe Baolotel otig mAnpodopleg Mou pag apéXovial anod £0dg f yla Aoyaploopio
oag, oe oxéon ME TN ocupdwvia pag ylwo TNV apoxn outou Tou acdoAlotnplou Kat n
oupdwvia Baciletal o AUTEG TIG TANPOdOPLEG.

Mo godg, anapaitntn npolindbeon yla va anoktnoete Ta 0pEAN KATw and 10 achaAloTiplo
QUTO elval OAeg ol MAnpodopleg mou pag 566nKav amnod €0ag 1 ylo AoyapLlacpo oag va sival
aAndng, mMANPNG Kal evnuePwUEVES. Edv umdpyxouv omoleadnmote aAlayeg ota dsdopéva
oag n/xat ot mAnpodopieg mou eoei¢ MOPEXETE O paAg, Oo TPETEL VO EVNUEPWOETE TO
Swaxeplot) tou acdaAiotnpiov oag 1o cuvtopdtepo Suvatod.

Av 8gv TO KAVETE, Umopel va eMNPedosl To acdAALOTAPLO AUTO Kal TNV LKOVOTNTA 0a¢ va
unoBaAete pla amaitnon. Katd tn cupmAnpwon tng aitnong yla autr thv aodaAloTikn
kdAuyn, 1 tpomormoinon 1 avavéwon tng, Ba mpEmnel £o€i¢ va SWOETE TNV amapaitnTn
onpoaoia yo va SaBefaliwoete O0tL, €ogi¢ avtamokplOikate MANPWG Kol LE akpifela ot
OToleEcOATOTE EPWTNCELC N attnuata Kot mAnpodopieg, eueic 1 0 SLAXELPLOTAG TOUL
acdaliotnpiov ogag, €xoupe {ntricel. OL MAnpodopieg MoOU £0gic MAPEXETE O pag PMOpEL
va EMNPedoouV tn duvatotnta pag va mpoodEPOUE auTo T0 aodaAloTrplo, f} ToUG OPOUG
OTOoUG omoiloug TpoodEpeTal autd to aodaAlotiplo 1 va diapopomoljoouv Tty KAAuyn
oa¢, KATW amo To aohOALOTAPLO AUTO I TOUG OPOUG OTOUC OTOLOUG EUEIC UMOPOUUE Vol
TIPOXWPNOOUE OE avavEwaon 1 Tpomormoinan.
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Eueic £xoupe 1o Sikaiwpa va emBewpPRoouLe/eEETACOUNE TO KIVNTO THAEQPwWVO avd Taca
oTLypn.

Mwotonowntiké Acpaiiong / Mivakag

To éyypado auto, o cuvbuacpo pe to Miotonointikd AcpdaAiong/Mivaka oag, moTomnoLEl
OtL N aodaAion €xeL MpaypotonolnOsl HeETafU €0AGG KOl EUAG. € QAVIGAAQYUQ, ylad TV
kataBoAn twv acpoaiiotpwy, gueic cupdwvolue va oag acholicoupe oUWV PE TOUG
OpOoUG KO TG TIPOUTIOBECELS TIOU TEpLEXOVTAL OTA Eyypada auTd.

Yroypddetal ek pépoug tou achailotn

A

- [ -
e [ A
o ,.f.-l“"f-'cpr ""f.- o

4 2

Tdkn Xat{navdpéou
M'evikog AleuBuvtng,

Progressive Insurance Company Ltd
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Ertidoyn KaAUpewv
Eoeic, pnopeite va ayopacete autiv tnv aopalilotikn kaludn umd tnv nmpolnodbeon otL:

e Eoeig, elote POVIHOG KATOLKOG TNG Anpokpatiag tng Kumpou

e Eoeig, elote mavw amod tnv nAwia twv 18 €Twv KOTA TO XPOVO TIOU £0€i¢ ayopalete
auTAV TNV achaALoTIKA KGAUYN

e Eoeig, elote 0 OLOKTNATNG TOU KIWYNTOU TNAEPWVOU TIOU avaypAadeTal AETTOUEPWS OTO
Mwtonowntiko Aopaiiong/Mivaka oag kat

e To Kwnto tTnNAépwvo Sev eival maAadTepo Twv 7 NUEPWV , OTAV £0€i¢ ayopalete autd
t0 aodailotrplo cupBoAalo.

e yLo KAOTA TOU KvnToU oo ThAepwvou TmpEMeL:

e T Kwnta tnAédwva Android, katefdote/eykataotrnoete Tnv epappoyn Google Find
My Device App, va sival oe Aettoupyeia kat erhé€te otic PuBpuioelg tou Kivntol oog
LOCATION ON

e T Kwvnta thAépwva iPhone, katefaote/ eykataotioete eite o Google Find My
Device App eite to Find my iPhone App, va eivat og Asttoupyeia Kal eTAEETE OTIG
PuBpioelg Tou Kivntol oag LOCATION ON

e T Kwntd tnAédpwva tng Samsung, katefdote/ eykataotioete To Samsung Find My
Mobile App 1} to Google Find My App, va eival og Asttoupyeia kat eMNEETE OTLG
PuBuioelg Tou Kivntol oag LOCATION ON

e [0 O\ TO TTAPATIAVW VAL UTTOPE(TE va £XETE TpOoPaon LECW TOu SLadLktuou otov
avtiotowo Aoyaplaopo oag kal va apaoxete / eifete / evromioete To Kivnto oag
A£dwvo Tou evOEXETAL VO {NTHOOULLE KL TO OTIOL0 Elval OXETIKO U TNV a&iwor oag

e To kvnto oag tnAéwvo va sival o Aettoupyia

e Ta kwnta oag dedopéva (mobile data) va eival o Aettoupyia (ON) kot €xete
TouAdylotov ouvbeon 3G

e Hkdpta SIM va givat TonoBetnpévn HECA OTO KILVNTO oag TNAéwvo

rewypadkn Neproxn

H aoddaiion auth KaAUTITEL €va Kvnto TnAépwvo Tou €XEL ayopOoTEL KAl XpnoLoToLEiTaL
otnv Kumplakn Anpokpatia Kot eL6LKOTEPA OTLG TIEPLOXEG TIOU EAEyxovTaL amo tn Kumplakn
Anpokpatia. H k@Aun emnektelvetal ylia vo oUPmEPAABeL TN XPron Tou Kntol
tAedpwvou omoudnmote oTov KOO, Yl PEYLOTO XPOVIKO Staotnpa 60 nuepwy, KATA TN
Slapkela evog €Touc.

Mepiodog Avapovig

Yriapyxel mepiodo¢ avopovic Oekamévte (15) nuepwv HeETA TNV €vapén outol ToU
aodaliotnpiov cupBoraiou mpotol tebel o oxy N KAAUYN Kal pmopeite va UTIOBAAETE
anaitnon. Kopla umnpeoia ylo omaltioslg dev mapéxetal Katd TG apxkég dekamévie (15)
NUEPES Tou emleypévou oxebiou
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Tt KaAUrtteton

Tuxaia Znua
Epeic Bo eMLOKEVACOUE 1 B AVTIKOTAOTHCOUE TO KWWNTO oa¢ tnAédpwvo, av £xel uooTel

tuxaio InuLd. e mepimtwon mou HovVo TUAKA 1 TUAHOTA ToU Kvntol oa¢ ThAedwvou £xouv
kataotpadel tuxaia, ueic Oa emoKEVACOUE 1 Ba AVIIKATAOTHCOUUE HOVOV TO HEPOC N T
pépn, umd tnv mpoiToBeon OTL TO KWNTO gag tnAépwvo Ba emiotpadel oe pag.

Mnyavik BAaBn
Epeic Bo ETILOKEUAOOUE 1 Ba AVTIKOTAOTHCOUE TO KWVNTO oa¢ TNAEPWVO, av EXEL UTTOOTEL

punxovikn BAGPn, umo tnv mpoindBeon OtL 10 KVNTO oag TnAedwvo Ba emotpadel oe pag.
MNapakoAw ONUELWOTE OTL AUTN N KAAuYn LoXVUeL povo €Aav n nXavikn BAABn cuppaivel
€KTOG TIEPLOSOU €yyUNONG TOU KATACKEUAOTH).

KakoBouAn Znua

Epeic Bo ETLOKEUAOOUE 1 Ba AVTIKATAOTHCOUE TO KWVNTO oa¢ ThAépwvo, av £xeL utooTel
INUua ek TPOBECEWG 1 EOKEMUEVNG evépyelag €vOC OGAOU  TIPOCWTIOU,  UNn
OUUIEPAOUPBAVOUEVOU TNG AUEOTG OLKOYEVELOG. Z€ TIEPLITTWON TIOU KLOVO TUAMA 1] TUAMATO
Tou Klvntol oag¢ tnAedwvou €xouv unootel {NULA, peic Ba AVTIKATOOTOOUUE TO HEPOG A
T UEPN.

Ageoouvap

Eueig, oe meplntwon anaitnong mou cupdpwvninke amd guag, kat adopd To KVNI6 oag
tAfdwvo, Ba aVTIKATOOTOOUE TUXOV AEECOUAP TIOU €XOUV Kotaotpoadel tuxaio 1 amo
KaKkOBOUAn evépyela tnv 6la oTyn, yla tT0 Kwntd oa¢ tnAédwvo, péXpL To HEYLOTO
avwTtato mooo Twy €100.

Itnv mepintwon mou o Staxelplotig tou acdaliotnpiov cupBolraiov oag cuudwvel va
QVTLKATOOTAOEL TO KNt oa¢ ThAépwvo peta and anaitnon ywa pnxovikn BAABn, tuxaia i
KAKOBOUAN {npud, 6mou 1o 81KO 0a¢ OVTIKOTESTNEVO KvnTo ThAépwvo Sev elval cuppato
pe ta afeooudp oag, gucic Ba oa¢ amolNUIWOOUUE YLol TO KOOTOG OVILKATACTAONG TWV
afecoudp oa¢ Ta omola elval CUPPBATA HE TO QVIIKOTECTNUEVO KvNTO oag thAédwvo,
MEXPL TO UEYLOTO avWTATO TOoo Twv €100.

KAomn
Eueic, 6o 0VTLKOTOOTHOOUHE TO KvNTO oa¢ tTnAEpwvo, av £xel KAamel.

Mn E€ouciodotnpévn Xprion

Edv 1o kwntd oag tnAédwvo €xel khamel, eueic Ba oag emiotpéPoupe To KOOTOG TWV N
e€ouolodoTNUEVWVY KANOEWY, LNVULATWY Kot AP ewv mou yivovtol and autod, PETA and tn
OTLyMH ToU €XeL KAQMEL LEXPL TO QVWTATO KEYLOTO 000 Twv €1000 (cupmep\appavopévou
tou OMA), otnv Tepimtwon pag €ykupng amnaitnong ywa kKAomn. H kdAudn Ba woxvel povo
vyl pun géouclobotnpévn xprion €viog 24 wpwv and tnv avakaAuvyn tng KAOmAG Tou
Kwntovu oa¢ tnAedpwvou. MNpémel va urtoBAnBoUV oL oxetikol avaAuTikol Aoyaplacpotl yla va
otnpiéete tnv anaitnon oag. Autn n kaAudn Ba oxveL povo av Sev urtdpyeL mpootacia and
TETOLOU €L60UG {NULEG aTTO TOV TAPOXEQ TOU SIKTUOU 0ag.
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ZNMUOVTIKO:

MapakaAw onpelwote OTL AUTO To CUUBOALO TapEXETAL LOVOV OTav To Kvnto thAépwvo
elval gtomAlopévo pe pla evepyn Asttoupyikr] SIM.  Ie meplmtwon amaitnong &oeic Ba
KAnBeite va mpookopioste TNV amodelén xpRong amo tov mapox£a Tou SIKTUoU oa¢ Tou va
Selxvel OTL n ouykekplpévn ocuokeur/ Kwntd thAépwvo sixe tebei og Aettoupyio amoé tnv
nuepopnvia évapéng tou cupBoAaiou kat péxpL Tnv uofoAn Tng amnaitnong.

Neplopiopoi AopaAiotnpiou
‘Opto EuBuvng

To Oplo guBlVNG pag, os oxéon e kaBe pia amaitnon, Oa meplopiletol oTto KOOTOG
QVTLKOTAOTAONG TOU KABE KvntoL ThAedwvou yla To omoio €xel utoBANnBel n anaitnon ka,
ot Kaplo mepimtwon, Oev mpémel va umepPaivel to avwtato Oplo ubuvng OMWG
avaypadetal oto Miotonontiké Acpdaiiong/Mivaka oog.

H guBlvn pag oe oxéon pe tuxov atecoudp Ba meploplletal 0To KOOTOG QAVIIKATAOTOONG
QUTWV TWV a€ecoudp LEXPL TO AVWTATO LEYLOTO TToao Twv €100 (cupneplapBavopévou Tou
OnA).

MéyLoToG apLlBUOG TEPLOTATIKWY QMAltoewV: 3 (€K TwV OMOlWV HEYLOTOG apLlOdg
TEPLOTOTIKWY QTMOLTHOEWV OTO TIPWTO £€T0¢ 2)

Adaipetéo noood

Yrnapxel adalpetéo moOCo, oOU LoXUEL yla KABe amaitnon, yla to Kwnto oag thAédpwvo,
(awto elval To OGO MOV £0€ic Ba TPEMEL VO TIANPWOETE TPOKATABOAKA Kol oXeTiletal pe
TNV amnaitnon). Auto to adalpetéo mooo, TPEMEL va KataBAnBel anod eodg, av Kal epocov n
amnaitnon oag €xeL eykpLOeL.

Ta adalpeTéa TOOA MOU LOXUOUV YLO. £0CC, OE OXECN UE TO KWvNTO oa¢ thAédwvo, Kal
KQAUTITOVTOL KATW Ao TO AodaALOTPLO AUTO Elval:

e €50y kvnta TnAéPwva ektog and Apple iPhone
e €75y Apple iPhone

e €200y Ktvnta tnAéwva e avadumAoUpevn 0Bovn.

E€aupioslg
Eueig, 6ev Ba kaAUPoupe ta akolovBa:
1. To adaipetéo nocod.

2. Onowadnmote amaitnon ya Kwntd thAépwvo mou Sev avAKEL O €0AC N TIOU £0€i¢ Oev
unopeite va mpopnBelioste anode§n ayopag.

3. Omnoladnnote amaitnon ywo KAomr tou KwntoU oa¢ thAedpwvou amod omolodnmote
EMAYYEARATIKO OXNHOQL.
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4. Onoladnmote anaitnon yto KAomK Tou Kivntol oag thAepwvou ard 1o OXN0 0§ EKTOG
€av ta Tapddupa Kol oL TOPTEG NTaV KAELOTEC KOl OAa ta cuothuata achadeiog eliyav
evepyorolnBei. ‘Eva avtiypado tou Aoyaplacpol, yla TNV €MOKEUN {NULWV OTO OXNUQ,
TIPETEL VAL TIOPEXETOL LLE OTIOLASATIOTE amaitnon ToU OXeTIleTOL LE TNV KAOT TOU KIVNTOoU
oa¢ tnAepwvou amnod Eva Oxnua.

5. Onotadnmote amnaitnon omou £o€ic dev £xete MAPEL TIG amapaitnteg MPodUAALELS yLa TNV
npootacia Tou Kwvntol oa¢ thAsdpwvou.

6. Omoiadnmote pn £{oucloSotnuévn XPRNon TOU TIPOKUTITEL Ao CUVONKEG TEPQ Ao
KAOTIAG | WG amotéAeopa KAomr ¢ Tou Kwvntol oa¢ thAspwvou.

7. KaBe Kwnto tnAédpwvo nAKiag avw Twv 7 NUEPWV KATA TN OTLYWN TNG OYOpas AUTAG TNG
aopaAloTikng KaAuPng.

8. Onowadnmote amnaitnon adopd KAomr 1} KAKOBOUAN TnHLA eKTOC Kol av  avadEpBnke To
TEPLOTATIKO:

e Y& mepimtwon KAOTMAG 1 KAKOBOUANG INMLAG, OTIC apUOSLEG APXEC, EVTOC 72 wpWV
ano tv avokdAuvyn tng KAomAg i KAKOBouAng Inuidg, Kol goeic £xete AdPel
aplOud avadopdg Tou yKARUATOoC,

e e mepimtwon KAOMAG oTov mapoxéa tou SIKTUoU oag, oo og 24 Wpeg, amd tnv
avakaAupn tg KAOmAG yla va tornoBetoste ¢pay KANCEWV OTO KWNI0 oag
Aédwvo.

9. OmnoLadnmote KAOT TOU OMPOOCTATEUTOU KvntoU oa¢ tThAepwvou, oe adUAAKTO XWPOo
€KTOG OV UTIAPXOUV OToLXEla yLa xprion Blog kal mapaBioon elodédou tou xwpou.

10. Onotadnmote amnaitnon, av To Kwnto oag thAEpwvo ayopaoTnke:
eamo €va onpelo Alavikng mwAnong nmou Bploketal ektog TnG Anpokpatiog tng Kumpou
* LETAXELPLOMEVO 1
espéow pLog Aladiktuakng dnuonpaciog (.. e-bay).

11. Omolaénmote KAomA 1 tuxaio N oto Kwnto oa¢ ThAépwvo svw NTav oty Katoxn
KAToLoU GAAOU EKTOG OO EGAC 1) TNV AUECH OLKOYEVELA oac.

12. Tuxov {nuiég otnv Kapta SIM 1} o€ KAPTEG UVAUNG TIOU TIEPLEXOVTOL OTO ECWTEPLKO TOU
KwNtoU oag¢ ThAEhWVOU TIoU £X0UV Katootpadel aveédptnta anod onoladnmote {npLd oto
KWNTo oa¢ tNAEPwvo, eKTOG £Gv N {NULA AUTH TIPOKOAELTOL WG AmOTEAECA TUXALOG TNKLAG,
KOKOBOUANG TNMLAG 1 NXOVIKAG BAGBNG Tou Kwvntol oa¢ tnAedwvou.

13. Onotwadnmote amnaitnon ylwa afecoudp mou Sev elval ocuvSedepéva Pe TO KvNTO oag
tnAédwvo, KaTd TN oTyur Tou cuufavtog yla tuxaio {nuid, KakoBouAn {nud, kKAomn n
pmnxavikn BAGBn.

14. Onowadnmote anaitnon yla tuxaia {nptd, KakoBouAn Inutd i pnxavikn BAaBn omou o
aplBpdg IMEI &gv pnopei va kaboplotel and 1o Kvnto ogag tnAédpwvo.

15. Onowadnmote anwAela 1 Inud n un npocpacn os mAnpodopieg, dedopéva r} AOYLOUKO
TIOU TtEPLEXOVTAL 1 Elval amoBnkeupéva oTo KvnTo oa¢ ThAépwvo.
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16. TuXOV €MLOKEVEG 1] AAAEG SATIAVEG YL
® TOKTLKN ouvtpnon, EAeyxo, cuvtrpnon N kabaplopd

¢ {nULa Tou TIPOKANONKE ard eAATTWHA TOU KOATAOKEUAOTH/EpyoaTaciou i avakAnaon tou
HOVTEAOU TOU KvnToU oa¢ thAedpwvou, Omou To eAATTwpa i N avakAnon AapPavel xwpa
KaTd tn SLAPKELA TNG EYYUNONG TOU KATAOKEUOLOTH

® QVTLKOTAOTAON N TPOCAPMOYN €EAPTNUATWY, KOUUTILA EAEYXOU ) TO KOUUTL, Umatapleg
Kol Kepaieg

® ETOKEVEC TIOU TIPOYLATOTIOLOUVTOL Ot omolodnmote mpoowrno Un e£ouclodotnpévo
ano EUAS

e $Bopa N otadlakn XeLPoTéPeuan NG anddoaong

® QTOLTACELG TIOU TIPOKUTITOUV IO KATAXPNON, KOKH Xprion N apéAeLa amd Tov Xprnotn Kat

e omnotodnnote Kwnto thAépwvo tou omoiou o avfwv aplBpog £xel aAlowwBel pe
ornolovénmote tpono.

17. Onowodnmote €idog PAABNG, EKTOC €AV TO SLKO OOC KATECTPOAUUEVO KvNTO thAfdwvo
€xeL mapadobei oto Saxelplotr) Tou cuppolaiou oag yia emdLOpOwaon.

18. To moo6 tou OIMA omolacdnmote anaitnong eQv eoeic elote gyyeypappevog oto OMA.
19. Onotadnnote €€oda emavacuvdeong 1 €€oda cuvdpoung onoloudnmote el6oug.

20. To KOOTOC TNG AVILKATACTOONG KABE e€atoULKEUUEVOU RXOU KANGNG N ypadbikwy, Anpn
UALKOU 1} AOYLOWULKOU.

21. Omolodnmote £€£060 WG AMOTEAECHA TNG KN XPAONG TOU Kntol oag thAedwvou, 1
omoladNTOoTE aNMWAEL, EKTOG OO TO KOOTOG emSLOpOWONG 1 AVILKATACTOONG TOU KWVNTOU
oa¢ tnAepwvou.

22. Onotwadnmote anwAsla N Inuld f guBUVn, Aueon N €UPECN TOU TPOKUTITEL Ao TNV
KuplotnTa 1 tn XPAon tou Kwntol oag¢ thAsepwvou, cupmephappfavopévou aAAd OxL
TLEPLOPLOEVOU, OE OToLASNTIOTE ACOEVELA 1) TPOUHATIONO Ao TNV WLloktnoia A xprion tou
Kwntovu oac¢ thAsdpwvou.

23. Onowadnmote GAAa €€06a TOU TPOKAAOUVIAL OO TO Yeyovog Tou odnynos otnv
arnaitnon oag, eKTog Qv opileTal pnTwg oTo AEKTLKO Tou acdoaAilotnpiou.

24. Onoladnmote anwAeLa 1) {NpLA 1 euBLVN, Aueca N EUUEDA, TTOU TIPOKUTITEL LECW N AdYyw
CUVETIELWV TPOMOKpaTiag 1 TTOAEpOU.

25. Omoiwadnmote anmwAewa | (N 1 gubuvn, Aueca r £UUECA TIOU TIPOKUTITEL WG
anotéAdeopa omoloudnmote mupnvikol Kvduvou, Tou onpaivel BAGBN f kataotpodr mou
TipoKaAsital amno:

o. aktvoPolia i poAuvon amod padlevépyela 1 amd OMOLOSATIOTE TIUPNVIKO KAUGLUO N
Loviouoa aktvoBoAla 1} LOAUVON Ao PASLEVEPYELQ ATTO OTOLOSHTIOTE TIUPNVLKO KOUGLLLO
arnd omoladAMoTE MUPNVIKA andBANTA Ao TNV KAUGN TTUPNVLIKWVY KAU WY

B. ta padlevepyd, TOEIKA, E€KPNKTIKA N AAAeg emukivduveg 8LOTNTEC omoloubnmote
EKPNKTLKOU €EOTALOLOU 1) LEPOUG TOU KivntoL oa¢ thAedpwvou.
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26. Onoladnmote anwAsla [ NULa n euBLVN, AUECA 1 EUPECQA, TIOU TIPOKUTITEL QMO TNV
nxXNTkn €kpnén, mou onuaivel omowadnmote BAAPN N kataotpodr Mou MPoEkuPe Apeca
anod Kupata Tieong mou TpokaAoUvtal and oepookddn i GAAEG EVOEPLEC CUOKEUEG TIOU
TagLOEVOUV LE NXNTLKEG N UTIEPNXNTIKEG TAXUTNTEC.

27. Epeig, dev Ba elpoote unevBuvol yla tnv mopoxn KaAudng (cupmephopBavopévng tng
TANPWHUNAG TNG amaitnong i tnv kataBoAr; omoloudnmote AAAou WhEARUATOC) KATW amd
aUTO 10 aodoAloTnpo, av euEgic eumodlONAOTE va TO TIPAfoups amd omoladnmote
OLKOVOWUIKF) KUPWON TIOU MAG QmayopsUel Vo TAPEXOUHME KOAUPNn KATw amoé To
aopaALoTrpLO QUTO.

Ol OLKOVOULKEG KUPWOELG aAAGlouV amod Kalpo 1§ KALPO Kal Uropel va mephappavouy tnv
amayopevon TG Hetadopds Kepalalwv Ot MO QTIOYOPEUMEVN XWPOA, TO TIAYWHA TWV
TLEPLOUCLAKWY OTOLXElwV TNG KUBEPVNONG, TG ETALPIKEG OVTOTNTEG KAL TOUG KATOIKOUG TNG
QTOYOPEVUEVNC XWPACE, 1N TO MAYWUA TWV TEPLOUCLOKWY OTOLXELWV TWV CUYKEKPLUEVWY
TIPOCWTTIWVY 1 VOULKWY TIPOOWIWYV. AUTO onualvel OTL av €0&lg amoteAsital To avTkeipevo
TNG OKOVOUIKAG KUpWONG, Unopel eueic va pnv eipacte oe Béon va mapgxoupe kaAluyn,
KATw amnd 1o aocdaAlotriplo auto.

28. Omoiwadnmote pnxavikn BAABn mou epdaviletal kotd tn Sldpkelo Tng TEPLOSOU
€yylunong tou KataoKeuaotr, r/kat mou mpokoAeitat and tn Sidbeon f Tt xprion tou
Kwntou oa¢ thAedpwvou os nepBAAAOV TToU 8V GUVASEL E TIG 0ONYLEG TOU KOTAOKEVUAOTH).

29. Omotadnnote anwAslo A {NULE TpoKaAeitol and okOmn unepdOPTWON TOU Kvntou
oa¢ tnAsdpwvou.

30. Ztadlokn avamtuén oe sAattwpata, pwypés, ¢Bopd wg amotélecpa KaOnUePVAG
Xpron.

31. Onoladnnote KAOMA oTnVv omnoia g0gig Sev €eTe MAPEL TLG AmaApAiTNTEG MTPOPUAGEELS yLa
anoduyn tg KAOTAG.

32. H atla yio oag twv dedopévwy Tou elval amobnkeupéva oTto Kvnto oag thAédpwvo.

33. Onotwadnmnote anaitnon n omnoia dev urtoPARBnke evidg 30 nuepwv amo tnv epdavion
TOU TtepLloTATIKOU Ttou 0dnyel o€ unofoAn anaitnong.

34. Itadlakn avamtuén o eAattwpata, PpwYHES, ¢Bopd, omaocipata o avaduTAOUUEVEC
ouokevgg (foldable) wg amotéAeopa KABNUEPLVAG XPNONG.

35. KaAumtoupe TNULEC LOVO edv eUmobilouv TV Kavovikn Kat opoAn Asltoupyia Tou
KLvntou oa¢ ThAE@pwvou. EQv mpOKeLTaL LOVO yLa KOOUNTLKA {NULa SnAadn ypatoouvid i
BoUuAwa, KaL TO KIVNTO oa§ TNAEPWVO AELTOUPYEL OKOPLO OTIWG avapéveTal, TOTe 6ev Ba To
ETLOKEVAOOUE ] OVTIKATAOT GOV LE.

36. Qoutntég Tou SLOUEVOUV TTPOoWPLVA £KTOG TNG Kuttplakng Anpokpatiog
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AkUpwon Metd tnv Nepiodo Avapovig

Av éxete éva pnviaio acdaliotiplo:

Eosig, pmopeite va OKUPWOETE TNV KGAUYN ovad Ao OTLYUR, UE EMLOTOAN TPOC TOV
Sloyxelplotn. Av €0€i¢ OKUPWOETE PETA TNV 14 nuépa TN, N KaAuyn Ba cuvexlotel LEXPL TO
TENOG TNG TePLOdOU yla TNV omola goeic €xete NéN MANPWOEL A Vo AKUPWOETE E0€IC TO
aopaAloTrplo CUUPBOAALO oA, TAPAKOAOULE OTIWG ETILKOLVWVIOETE |LE TO SLOXELPLOTH).

Eueig, pmopoUpe va teppaticoupe Tnv KAAuYn umo tnv mapovoa aoddiion, divovtag oag
TouAdylotov 1 (pa) nuépa ypamt ewdonoinon otnv TeAeutaia yvwotny SlevBuvon
nAekTpovikoU tayxudpopeiov ocag. Av eueic akupwooupe TNV KAALYN KATw amd To
aodoalotiplo oag, Sev xpelaletal va kataBAnbel onolodnmote enupdcbeto aoddaliotpo
arnd €0dg kat Ba e€akolouBeite va Aappavete Ta wheAnuaTa pLog Eykupng anaitnong, eav
N nuUepopnvia amaitnong oag, ATAV TMPW amo TNV nuepopnvia aklpwong autol Tou
aodaliotnpiou.

Evbéxetal va untdpéouv €€oda akupwong LexpL 5,00 eupw.

Edv €xete éva €tr)olo acdaliotrplo:

Eosig, pmopeite va akUPWOETE TO A0POALOTAPLO OAC OTOLASHTIOTE OTIYUN Kot N KAAudn
mavel va LoVl HOALG AABETe TNV akVpwWaOn oag, Kol Pe tnv mpolnoBeon otL dev unnpée
anaitnon (katd tv tpéXouca mepiodo tn¢ aocddaAiong), tote eoecic Ba AdPete pla
avaloylkn emniotpodn Tou €tiolou acdpaiiotpou mou KatoPAROnNKe. MNa vo aKUPWOETE TO
aodpaliotplo cupPolalo oag, TapaKAAOUE EMLKOLVWVIOTE LE TO SLAXELPLOTA.

Eueic, umopou e va aKkupwooupe to aodaliotnplo oag, divovtag oag 1 (ULa) nueépa ypauttr
eldomnoinon otn teAsutala yvwotn SlevBuvon NAEKTPOVIKOU TaXUSPOoUELOV oag. I oxéon e
éva etnolo oaodaliotnplo, gogi¢c Ba AdPete plo avohoylkr emotpodr] Tou E£THOLOU
aodaliotpou mou kataPAnOnke, pe Tnv mpolnobeon otL dev unipée amaitnon.

AN\ayég Aodaliotnpiou

Evéiapeoec NMpooapHUoyEg

Av Bo avtlkatooTtnoste éva Kwnto thAépwvo pe éva véo Kwwntod thAépwvo, svw TO
aopoAloTPplO oa¢ slval Ot LOXU, TOPOKOAW VO AKOAOUBNOETE TNV OXETLKA TIOPAKATW
Sadkaoia:

o [Eoeig, Ba TPEMEL va EVNUEPWOETE TO OSLOXEPLOT ThAEDWVIKWG N HEOW
NAEKTPOVIKOU TaxuSpopEioV yla va 0KUPWOEL TNV UTtdpxouca acddiion. lMa tnv
enotpodr achaAiotpwy, eAéytete TG 06nyiec AKUpwoN LETA TRV NEPiodo ydpLTog,
ot0 aodOALoTAPLO, N EAEYEETE KATW A0 TIG EPWTNOELS «MMWE UITOPW VA OKUPWOW TO
aodalloTiplo cuUBOAALO HOU Y.

e FEoeig, Ba mpémel va Snuloupynoete véo cupoAalo LEow Tou Aoyaplacpou oag, oTo

mi.progressiveic.com

H kawoUpyla cuokeun/kivnté thAépwvo oag¢ Ba kaAUmtetal and tnv nuépa mou Ba
€L50TIOLNOETE TO SLaXELPLOT Yo TNV aAAayn, pe tnv mpolndBeon OtL n cuokeun Sev elval
O TOALA and 7 NUEPEG KATA TN OTLYUN TNG TPomoAoyiag, Onmwg amodelkvUeTal and tn
OXETIKN amodeLEn ayopag.
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Y& meplMTWoNn TOU KATOLA OO TA TIPOCWTIKA oag otolxela aAdagouv ( 6mwe To dvopa f n
SievBuvon oag) pmopeite va ouvbeBeite oto «O  Aoyaploopog Mou»  oto
mi.progressiveic.com Kol va EMEEEPYOOTEITE T TIPOOWTILKA oo oTolxela o iSlog/ibLa.

EvaAAOKTLKA, ECEIG UTOPEITE VOl EMILKOVWVNOETE LE TO SLAXELPLOTH TO GUVTOWOTEPO SuVaTo,
TIPOKELPEVOU va oa¢ KaBodnynoeL yla T0 MWE TO TPOCOWTIKA oA OTolEla pmopouv va
evnuepwOOUV yla va pnv UTdpéouv KaBUOTEPNOELG KATA TNV TPAYLOTONOINCN HLag
amnaitnong.

Nwg va YroBaAete pa Anaitnon

Awadikacieg Antauticewv (Mn tTpnon autwv popei va AKUpwoeL thv Antaitnon oag)
‘OAEG OL QMALTAOELG TIPETIEL VAL KOLVOTIOLOUVTOL AUECTWS MOALS elval eVAOYWE duvaTtd PETA TO
YEYOVOG Tou oa¢ avaykdlel va umtoBalete amnaitnon. Kabuotepnuévn kowomoinon pLag
anaitnong, Unopel va emnpedcsl Ty anodoxn tng anaitnong i otn Heiwon tou mocol mou
gueic Oa TANPWOOUE.

AkohouBwvtag auteg Tt Stadikaoieg, kot onoleadnmote obnyieg 1 cupPoulég oag SoBolv
ano Tto Swaxeploti tou acdaliotnpiov cag, Ba PBonbricouv tnv amaitnon oag va
TIPOXWPNOEL OUOAQ.

Anaitnon yta KAonr kot KakoBouAn Znpa

Eoeig, Oo TpETEL VA EVNUEPWOETE TIG OPHOSLEG TOTIKEG OLOTUVOLKEG OPXEG, EVTOG 72 wpwv
and TtV avakaAuPn Tou OoupBAvtog, Kol va Tidpste  AplOud  Avadopdc Tou
eykAnuotoc/amolecBév avtikeluévou Kat éva avtiypado tng eykAnuatikig €kBeong tng
aotuvopiog. Eav eoei¢ umoBdAete amaitnon KAomng tou kwntol oa¢ thAsdwvou Oa
TIPETIEL EMLONG VOl ETILKOLVWVNOETE LLE TOV TIOPOXEQ TOU SIKTUOU 0a¢ €VTOG 24 wPpWV LETA TNV
avakaAun Tou cuppavtog yla va tonoBetroste dpayn KANoNG oTo Kvnto oag TNAEPwvo.

Ma oOAeg tig Amnoutioelg (cupmepllapfavopévng KAomng, Mnxavikng BAABng kat
KakoBouAng {npiag):

Eosig, Oa PEMEL VAL ETKOWVWVINOETE HE TO SlaxelpLoth Tou acdaliotnpiov cupBolaiouv, To
OUVTOMOTEPO €UAOYWG duvaTod, PETA TNV avakAAu N Tou EPLOTATIKOU (1) O€ MEPLMTWON ToU
To Teplotatikd cupPaivel ektog tnG Kumplakng AnUoKpoTiag, TO CUVTOUOTEPO EUAOYWG
Sduvaro, petd tnv entotpodn oag otn Kumplakr Anpokpatia):

HAektpovikd Taxudpopeio : miclaims@progressiveic.com

Eoeig, Bo mpEmel va CUUTIANPWOETE OTOLOSNTIOTE EVIUTIO QTALTAOELG TIOU UTIOPEL va oag
600¢i, kaL va to emiotpePete oto Slaxelploth Tov acdaAiotnpiov oag, cuudwWvVA UE TIG
obnyleg Tou, pall pe TUXWV ATALTOUEVA SIKALOAOYNTIKA OUUTEPAAUBOVOUEVWY, AANA OXL
TIEPLOPLOUEVOL OF:

e AplBud Avadopdg EykAnupatog / AplOud AmoleoBévtog Avtikeluévou [/
EykAnuatikn ‘EkBeon tng Aotuvopiog (avaAoya pe tnv epimtwon)

o Anodelgn Biag ko Biang eLoddou (avaloya e tnv nepintwon)

e Anob6eign Ayopadg

e Anodsin tng Xpriong
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e AndSel€n evromopou tou kvntou thAspwvou oag (Find my Device / Find my
iPhone). H Stabikacio avutr mpemeL va yivel evtog 24 wpwv amno tnv KAomn kot

e KdaBe aMho £yypado mou euAdywC gueic Bo {NTACOUE KAl €lval OXETIKA HE TNV
8w oag anaitnong.

Otav gogi¢ umoPdlete amaitnon yla tuxaio {NUid, KAKOBoUAn Inuid i unxaviky BAGBn,
unopel va oag¢ {ntnBei va amooteilete 10 KwNnto oa¢ tnAépwvo oto SLaxelpLloth Tou
acdaliotnpiov oag. Eoeig, Ba eiote umeBUVOC yLa TO KOOTOG TNC ATIOCGTOANG TOU KLvnToU
oag ThNAsdwvou oTo SLayelplotr) Tou acdhaliotnpiov oag.

O Swaxeplotiig tou aocdaliotnpiov cag Ba afloloynoel Tnv amnaitnon oag, kal epdcov n
arnaitnon oag eival €ykupn, Ba gykplvel TNV €MIOKEUN N AVTLKOTAOTOON TOU KWVNTOU 0O¢
Asdwvou, clpdwva e Toug elELIKOUG OPOUC ATOLTOEWV.

Mo PBeAtiwon twv UMNPECLWV TOU, O SLAXELPLOTHG Tou aocdaliotnpiov oag¢ Umopel va
kataypddel ) va mapakoAouBel Tig TnAepwVIKEG KANTELG.

Av KOTA TO XPOVO OTOLACONTIOTE KATAOTPOPNG, AMWAELAG 1) {NULAC TO aoPAALOUEVO TTOCO
elval pkpotepo amd tnv Try Ayopdg tou kivntoU cag tnAspwvou (cUpdwva PE TV
untoPBAnBeica Amodet§n Ayopdg) Ba TANPWOOUUE UEPOG TNG amwAeglag i {npas. (Mo
mapadelypa, av 1o aopallopévo moood KaAumtel To 80% tng Tung Ayopdg Ba MAnpwoou e
povo to 80% tng amnaitnong oag).

El8ikoi ‘Opol Anautioewv

E€ouoloddtnon ywa tnv EMokeun i tnv Avtikatdaotaon tou Kivntou oca¢ TnAepwvou

Mpw mpaypatonolnOel omoladnmote EMLOKEUN N TO KWNTO oa¢ ThAépwvo avtkatooTtabel,
g0ei¢ elote UTELOULVOG YL TNV E€a0PAALON EYKPLONG OTIO ERAL.

Av n anaitnon kaAumtetal and 1o achaAlotplo oag, n £ykplon Ba §00el amod epag yo va
TLPAY LLOTOTIOLNOETE TNV EMLOKEU 1] TNV AVIIKATACTOON.

H anddoaon yla TtV €MOKEVNA i} TNV QVTIKATACTOON TOU Kwntol oa¢ tThAepwvou sival otnv
amoAuTn SLaKPLTIKN pag EUXEPELQ.

Alwatnpolpe 1o SlKalwpo vo oplooupe OkO pac £€oucloSOTNUEVO EMLOKEUAOTH Vo
TP LOTTOTIOL | OEL OTIOLOSTIOTE EMLOKEUN €XEL EYKPLOEL ATIO EMAG.

Alatnpoupe To SIKalwPo VO AVTLKOTAOTHOOUUE Tov €§OTALOUO amd S1kO pag popnBeut N
va oag e£0UCL080TO0ULE VA BPELTE TTNYN AVTIKATACTOONG TOU KvnToL oa¢ tThAepwvou e
v enipvAagn touv opiou euBLVNC Hag.

AlotnpoUpe To SIKOIWHA VO QVTIKATAOTHOOUKE TO KWWNTO oa¢ tnAédpwvo pe P véa
QVOKOLVLIOUEVN CUCKEUN 1] LoodUvauwv mpodlaypadwv.

H €ykplon tng amaitnong Ba mopoapeivel oe woxU yla 30 nuépeg. Eav kaplo mepattépw
EMIKOLVWVLA TtpaypatonolnOel, katd tn Slapkela tng meplddou, n €ykplon Ba akupwOel kalt
n anaitnon kadiotatal akupn.

Ye nepimtwon mou gogi¢ anodaclioETE va UEPLUVIOETE VA 0PXLOOUV EPYOCLEG ETILOKEUNG, N
YLOL TNV QVTIKATAOTAON TOU KWVNTOU oa¢ TNAEPWVOU 1) Lo TUXWV EMLTPOCHeTA €060, XWPLG
va €xete AaPeL adela amo NAG, £0€i TO KAVETE LE TANPN YVWaON OTL guei SlatnpoUl e To
Swaiwpa va unv Kavomoltoou LE To altnpa oag, ylati eogic £xete apvnBel To Sikalwpa pag
oUudwva PE TO TAPOV achOALOTPLO CUMPBOAAL0  va CUUPWVACOUME yla KAAuyn, va
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EMOEWPHOOUNE TO KIVNTO ga¢ TNAEDPWVO Kol va SlaxelploToUpe Ta €606a TipLV autd Ta
€€oda mpokuouv.

Ertiokeur) E§omAlopov

Edv o Slaxelplotig tou aodaliotnpiov ogag kabopilel OtL to KvnTd oag tnAépwvo pmopet

VA ETILOKEVOOTEL LLETA Ao JLa €YKUpn amaitnon:

1. Mrnopel va oag {ntnBei, va amootelleTe TO KIVNTO oa¢ TNAEQPWVO OTO SLOXELPLOTH TOU
oupBolaiou oag i o e§ouclodotnpévo enokevaotr. Eoei¢ Oa iote umteuBuvog yLa TO
KOOTOC TWV TAXUOPOUKWY TeAwy. [a va anodeuxbel omotadnmote mepaltépw {NULA
mou TuBavov va TpokAnBel oto Kwwntdé oa¢ tnAédpwvo, oa¢ GCUVIOTOUUE Vo
XpnotLonotnoete éva GAkelo eUBPAUCTWY AVTIKELLEVWY Kal Vo OTE(AETE TO KIVNTO oag
TNA€WVo e CUCTNUEVN ETLOTOAN 1) LE peTadopéa.

2. O biayxeipiotrc Tou aocpaAiotnpiov oag Oa SLeUBETACEL TNV ETILOKEUN TOU KIvhToU 00
Agwvou kaL va To emotpePel oe godg pe petadopéa otn teAeutaia yvwotn
SlevBuvon oag 1 tn 6lelBuvon mou avadEPETaL 0To EVTUTIO TNG amaitnon oag.

3. OAeg oL EMIOKEUEG TIOU TIpAyHATOTOLOUVIAL OTO KWWNTO oa¢ tnAépwvo Boa eival

EYYUNUEVEG yLa 3 HAVEG.

Avtikataotaon E§onAlopol
Edv o Stayeplotng tov acdaliotnpiov oag anodacioetl OTL TO KvnNTo oa¢ ThAépwvo
TPETIEL VAL QVTIKATAOTOOEL LETA amo pio Eykupn amoitnon:

1. O &waxeplotig tou cupPolaiov gag Bo MPoomabroeL va AVTLKOTOOTAOEL TO KIVNTO
oa¢ TNAEPWVO e €va TTAVOOLOTUTIO, TTANPWC EMIOKEVOOUEVO (A KalvoUpylo OTav Eva
ETILOKEVOOUEVO Oev eival SlaBéolpo) Kwntd tnAépwvo NG dlag nAkiag Ko
KATAOTOONG OMWG To 8IKO gag KwNTo thAédwvo. Qotoco, otnv amnibavn mepinmtwon
mou autd Sev eival Suvato, o Slaxelplotrg Tou acpadiotnpiov oag Ba oag moapéxel
vl TIANPWG ETLOKEVAOMEVO (7 KOvoUpPylo OTav €va ETMLOKEUAOMEVO Oev elval
Sl00éolpo) Kvntd tnNAédwvo mapduowyv Tpodlaypadwv 1 Looduvaung afiag,
AapBdavovtag umdyn TNV NALKLA KOL TNV KATAOTAON TOU KWNToU oa¢ ThAEpwvou TpLy
v anaitnon oag.

2. KdBe kwnto tnAédpwvo mou avtikablotdte and to Stayelpiotr Tou cupuBoAaiou oag Ba
elvat eyyunuévo yla 3 pnveg.

3. Afeocoudp ta omoia dev eival cupfatd pe TO OIKO OAE OVILKOTECTNUEVO KLNTO
mAédwvo, Ba avikatactabouv and to StaxelpLoth Tov acdaliotnpiov oag LEXPL TNG
aflog Twv €100.

4. TopOKOAW CNUELWOTE OTL OV KOl EUEiC Ba T(POCTIAONCOULE VO AVTLKATOOT|OOUE TO
KwNTo oa¢ tnAédwvo e To (610 XpWHa, LIMOPEL VO UNV €lvat TIAVTOTE £PLKTO, KAl ECEIC
o€ auth TN nepinmtwon Ba npounBeuteite e Eva eVOAAAKTIKO XPWHAL.

5. Av guei¢ aVTIKATAOTHOOUKE TO KwNTO oa¢ TNAéPwVOo, TO KATECTPALLEVO, KAEUHEVO
Kwnto thAédwvo N to Kwntd thAédpwvo 1O Omoio UTIOKELTAL O MRXavikn BAAPn,
Bswpeital ik pag 1dloktnoia. Av 1o KAEppEVO Kvnto tThAfpwvo smiotpadei ) Bpebetl
TIPETIEL VO HOIG EVNLEPWOETE KOl VO TO OTEIAETE OTO Slaxelploth tou acdaliotnpiov
oag, av oag {ntnbel va To KAVETE.

Smart Cover | 08.05.2025 | Version 2.4 Page 30 of 38



PROGRESSIVE 'P'ROGRESSNE

aocdanIocTIKA mobile insurance

Iroxeia mpog Yrootnp§n tng Anaitnong Zag

Eoeig, Ba mpénel va pag dwoete onolecdnmote amodeifelg, Tnv amodel§n ayopdg Kol
ornoladnmote aMa éyypada mou gueic umopel va {ntriooupe Kal oxetilovtal e thv Sikn
oag amnoaitnon.

Npootacia tov Kivntol oca¢ ThAedpwvou

Eosig, Ba mpémel va AapBAavets OAQ TA QOPALTNTA HETPA YLO THV TIPOOTACIA TOU KLVNTOU
oa¢ tTnAepwvou amno onoladnmote Tuxaio {NULA Kat KAOTIN KOL V0L EVEPYELTE WG AV TO KLVNTO
oa¢ tnAépwvo Sev nTav acdpaliopévo. Eoeig, Ba mpemel va €xete To KWNTO ThAédwvo
TAVW oa¢ TAVIOTE KoL OTOV €0gi¢ TO adNVETE XWPig emtipnon, Ba mpénel va €xete 10
KWNTo oa¢ TNAEPWVO £KTOC OTTLKOU TTESIOU Kal KAELOWEVO.

H awtia ¢wtewvng évdeltng mposldomnoinong, to mAaiolo Kewpévou 1 AAlog Seiktng
nipoetdomnoinong npémnet va 51opbwbel to cuvtopoTtepo Suvato Uetd tnv evdelén. To Kwnto
oa¢ tNAEPWVo Sev MPETEL Vo AeLTOUPYEL LETA Ao €va TePLOTATIKG, EAV UTO Ba pnopoloe
va ipokaAéoel mepattépw PBAAPN oTo KNnto oag thAédpwvo.

Apple iCloud

H Apple iCloud kat pia oelp@ and AAAEG UTINPECLEG ATTALTOUV TO TPOOWTILKA deSopéva Tou
XPNOTN YLOL OPLOMEVEG AELTOU PYLEG TWV CUOKEUWV TTOU Kataokeualovral amno tnv Apple. Ztnv
neplmtwon tou iPhone mou emiokeuAleTal Kot eMavadEPETAL OTLG EPYOOTACLAKEG PUBULLOELG
Ba oag¢ {ntnbsl n tautotnta iCloud Kol 0 MPOCWTTKOG KWSLKOC ylol oa¢ TO Xprotn yla vo
€NMavoktroete mpocBaon oto tnAédwvo ava. Elval moAU SduokoAo wg kat aduvato va
enavadEpoupe Ta Mpoowrikd Sedopéva tou iCloud amd plo cuokeun n omola €xel
enavodepbel otIg epyooctaclokég pubuioslc. OL cuokeuég TBAVOV val lval AXpnoTeC av,
HETA amd pla Tétola emavadopd, o xprotng Sev elval oe Béon va SWOEL TA TIPOCWIILKA
tou/tng dedopéva.

Za¢ oupPBoulevoupe va amoBnkelete MAVIA 0 A0DOAEG PEPOG Ta TPoowTika Sedopéva
oag, 0L Lovo yia 1o iCloud aAAd kat yio AAAeG edaplOyEG.

Ma KAomA Tov KvntoL oag ThAspwvou NpENeL:

e T Kwnta tnAédpwva Android, katefdote/eykataotrnoete Tnv epappoyn Google Find
My Device App, va sival oe Aettoupyeia kot erhé€te otic PuBpuioelg tou Kivntol oog
LOCATION ON

e [ Kwntd tnAépwva iPhone, kateBdote/ eykataotrioste eite to Google Find My
Device App €ite to Find my iPhone App, va elvat o€ Asttoupyeia Kal eTUAEETE OTLG
PuBuioelg Tou KivntoL oag LOCATION ON

e [ Kwntd tnAédwva tng Samsung, kateBdote/ eykataotioste to Samsung Find My
Mobile App 1) to Google Find My App, va eival og Asttoupyeia kat eMNEETE OTLG
PuBuioelg Tou Kivntol oag LOCATION ON

e [0 O\ TO TTAPATIAVW VAL UTTOPE(TE va £XETE TpOoPaon LECW TOou SLadLktuou oTtov
avtiotowo Aoyaplaopo oag kal va apaoxete / eifete / evromioete To Kivnto oag
tnA£dwvo ou evdéxetal va INTACOUE KL TO OTOoLo glval OXeTKO He TNV afiwor oag

e To Kwnto oac¢ TNAéwvo va gival o Aettoupyia

e Ta kwnta oag dedopéva (mobile data) va eival o Asttoupyia (ON) kot éxete
TouAdylotov cuvbeon 3G

e Hkdpta SIM va givat TonoBetnpévn HECA OTO KLVNTO oag TNAéwvo
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Amdtn

Eueic, mallpvou e pLor a§LOTILOTN TIPOCEYYLON Yo TNV TTPOANYN TNG QdTnG, TIPOKELUEVOU va
Statnpriooupe xapnAd achAALoTpa £TOL WOTE E0EIC VO NV XPELAOTEL VOl TTANPWOETE yLa TNV
OQVEVTILOTNTO TwV GAAWvV avBpwnwv. Edv omoiwadnmote amaitnon cVpdwva pe TV
napovoa acdaAion elvatl SOALA 1 €XEL OKOTIO VO TTAPATIAQVHCEL, I} OV TUXWV TIAPATIAQVNTLIKA
N Yeudn péoa XpPNOLLOTIOLOUVTOL OO ECAG I OTOLOVONTIOTE evepyel yla Aoyaplacud oag,
yla va enwdelnbeite amdé avty tnv aodpdlela, 1o Sikalwpa oa¢ umd v mapovoa
aodpalion Ba teppatiotel, to achaAiotiplo cupBorato Ba akupwBei, kal Ba £xoupe TO
Swailwpo vo avaktriooupe omoladnmote MANPWUN 1 KOOTOG EUEIC o EXOUNE KATOPBAAEL
KOl TIPOEKUIE WG ATIOTEAECLOL OTIOLACONTIOTE TETOLAG SOALAG N TTAPATAQVNTLKAG amaitnong.
MrmopoU e EMioNG VA EVNLEPWOOULE TNV LOTUVOULAL.

AN\eg Ao aAeLeg

Edv Katd To XpOvo NG £yKupNnG amaitnong KATw amno to acdaAloTiplo UTIAPXEL KOl GAAO Eva
aodaliotplo cupBoéAato os oYL, Tou oag KAAUTITEL yia Ty (Sla {nuid, epeic Ba pmopolpe
va {NTNOOoUUE aVAKTNGCN HEPOUG I TOU CUVOAOU TOU KOOTOUG MaG Ao TNV AAAN aodaAloTikn
etalpela. Eoeic mpénel va pag dwoete omoladnnote mAnpodopia r fonbela mou pmnopel va
pag eival xpriowun otn dtadikacia avaktnong tng {npLag.

TuRpa E§uninpétnong Nedatwyv & Napanovwv

Tu Npénel va Kavete av £xete Napdmnovo

Eueig, motevoupe OtL oag afilel plo euyevikn, Sikawn kot apeon efumnpétnon. Eav
UTlapxeL omoladnmote TeEPIMTwon, OMOU N UNNPECia poa¢ Oev aVIATOKPLVETOL OTLG
npoodokieq oag, TOAPOKOAOUUE ONMWE ETMLKOWWVNAOETE pall MAC XPNOLLOTMOLWVIAG Ta
KataAnAa otolxeia emikowvwviag mou avaypadovral o KATW Kol Ha¢ EVNUEPWOETE LE TOV
ApBud Aodaliotnpiou/Anaitnong kat To Ovopo oag £T0L WOTE VO AVTAoKpLBoUpE ota
OXOALO 0O TO GUVTOUOTEPO.

Progressive Insurance Co. Ltd

toxela Emkowwviag : T.0. 22111, 1517 Aesukwola i Aswd. KoAAumolewg 44, 1071
Aeukwola
YTelATe NAEKTPOVIKO HAVULO OTO micare @progressiveic.com

Fevikoi Opot

Autopatn Avavéwon tou Aodaliotnpiou Zag

Av g0ei¢ €xeTe €va pnviaio achoAiotnplo:

MNa va BePawwdeite o1l eogic £xete ouvexn KAAuPn KAtw and to aodpalloTnplo oag, EUEiC
Ba avavewvoups autopata T0 achaAlOTAPO oa¢ KABe pAva, €KTOG Qv €E0Ei¢ MUAC
oupPouldeloete SlodopeTIKA KoL Ta pnviaia oa¢ aodpaliotpa Ba MPEMEL va ELOTIPATTIOVTOL
QO TUOTWTLKA/XPEWOTLKY KAPTA.
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Av g0¢gi¢ €xete €va 100 aodaALoThpLO:

Oa emikowwvnooupe pall oag pexpt kat 30 NUEPEG TPV amd TNV NUEPOUNVIA TNG ETAOLOG
avavéwong tou aodalilotnpiou ca¢ kal Ba oa¢ eVNUEPWOOUME €AV UTAPXOUV TUXWV
aAAayEg ota aodAaAlilotpa 1) 0Toug 0poug Kal poinobéoelg (n onola Ba ebpapuooTeL povov
KQTA TNV €MOMEVN NUEPOMNVia avavéwong). Eueis otn ocuvéxela Ba avavewooupe TNV
aodAAela oag KTOG av pag cupBoulevoete SLadOPETIKA.

To acddaAlotpo otnv avavéwaon oa¢ Ba mpémel va Aappdvetatl pe tnv da péBodo mou
XPNOLUOToNONKE KAtd TNV apxlkn oyopd oag. EAQv ol Aemtopépele¢ MANPWHAG £XOUV
aANGEel, mapokaloUpe akoAouBriote T odnyiec otnv ewdomoinon avavéwonc. Eoeig,
UITOPELTE VO EVNUEPWOETE TO SLAXEWPLOTH Ylo. TUXWV OANOyEG OTa OTOLKELD TOU
aopollotnpiou oag, avad TACO OTWUN, OTEAVOVTOG NAEKTPOVIKO HAVUMA  OTO
micare@progressiveic.com

Eqv gogic 6ev BéAete TNV autopatn avavéwaon Tou aodoAlotnpiou oag, To HOVO Tou
Xpelaletol eival va emikowvwvnoete pe tnv PROGRESSIVE INSURANCE CO LTD péow twv
OTOLXELWV ETIKOWWVIAG TIOU Ttapéxovtal otnv edomoinon avavéwong. Av goei¢ dev 10
KAVETE, TOTE TOo cUMPOAaLo Oa avavewBel avtopata.

MapakoAw ONUELWOTE OTL TO oUoTNUa XPEwong Ba  apxloel va XPEWVEL TN
XPEWOTIKA/TULOTWTLKY 00§ KAPTA WG KOL 72 WPEG TIPLV TNV OXETLKN NUEPOUNVIA avavéwang,
Staodalifovtag £T0L TN GUVEXLON TG KAAULYNG.

To Swkaiwpa pac va Swadoponowmjcoupe 10 achaiiotpo kai/n tnv KGAuvyn (unviaio
acdaliotipla)

Av eoei¢ £xete éva pnviaio aodaliotrplo, euegic Ba oa¢ Swooups Touhdaylotov 30 NUEPES
ypartn ewdomoinon, av gueic anopacicoupe, N av XpelaoTel, yla va dtabopomo|coupe
kaAuyn 1 1o acpaliotpou tou aodaliotnpiou oag. Eueic, Bo oag Swooupe, TOUAGKLOTOV
30 nuepwv ypamtn swdomoinon tng aAlayng, AmMOCTEAAOVTAG, OTNV TEAEUTALA YyVWOTN
SlevBuvon oag, mapolo mou pmopel va emidpEpsl TG alayég auéowg, Kal Ba oag
eVNUEPWOOUUE evtog 30 nuepwv amod tnv aAAayr Tou €xel yivel, av n ahAayn eivat euvoikn
TPOG E0AG.

Eueic, Ba Siadopomnolicoups t0 acPAAoTpo Kal/n Toug Opoug Kol TIC TIPOUTIOBECELS TOU
aodaliotnpiou oag, yLo toug akoAouBoug Adyouc:

e Lo VO KAVOUE TOUG OPOUG KOl TIC ipoUmoBéoelg Tou aodaliotnpiov cuppolaiou
00G TILO EUVOTKOUG YL E0AS.

e [la vo KAVOUUE WUIKPEG OAAayEG 0TO AeKTKO Tou oupBolaiou oag, ol omoieg dev
ennpealouv tn ¢uUon NG KAALYNG Kot Twv WheANUATWY, UTO TNV IPolnobeon OTL
auTEG oL alayeg Ba kavouv To aohoAloTplo cURBOAALO OO TILO KOTAVONTO.

e [ va cupdwvoly pe alayéG TOU VOUOU, KOVOVIOUWVY (cupmeptlapBavopévng
ornolacdnmnote anodaong tou pudbulotikol ¢opéa), | o OMOLOSATIOTE KWK
TMPAKTIKAC N NG KaBodrynong tng Plopnxaviog mou ennpedlel €pdg n To
aodpallotplo oag, wote vo cUPdwVEeL e TIC aAAayEG otn dopoloyia mou Loyvouy
yla 1o acdpohotipo oag¢ (cupmephoppavopévwy, aAld OxL meplopilovtag otn,
dopoloyia tng acdalelag oag).
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e Tl va oupdwvolv oTIC QUENCELS 1 UEWWOELS Tou KOotoug (N TpoPAendpevou
kOoTOoUuG) yla tnv mapoxn tng achdaiiong oag, cuuneplapfavopevwy, alld oxL
nieplopilovtag og, au€noEsLg 1 LELWOELG TIOU TIPoEPXoVTaL armd alayEég otov aplbuo,
TO UNKOG, TO KOOTOG 1 TO XPOVOSLAYPOUUA TWV QTIALTIOEWY TIOU EUELS, WS LEPOG TNG
TLWOAOYLOKAG TIOALTIKAG Mag, €Xoupe avaldaBel Kol umoAoylloups KATw amo tnv
napovoa achaALon.

e Ta va kaAUpoupe to KdoTOG TUXWV aMaywv otn kaAudn/wdelfuota mou
TAPEXOVTOL KATW amo TNV mapouoa achAALor, CUMUIEPAAUPBAVOLEVWY, OAAA OXL
neplopilovtag og, peiwon Tou Xxpovou Tou Ba MPEMEL E0€i¢ VO TIEPLUEVETE, TIPLV Wi
anaitnon katoaotel mMAnpwtéa 1 tnv adaipeon piag r neploootepwy e€alpéoewv Tou
aodaliotnplov.

e T va KoAUYOUUE TO KOOTOG TWV OAAAYWV OTO CUOTAUATO, UTNPECIEG N TNV
TEXVOAOYLA yLO TNV UTIOOTAPLEN AUTHG TNG AcDAAELAG.

AdoU éxoupue mpoPel oe tponomnoinon, kapia nepattépw aAlayn dev Ba yivel, oTtoug 6poug
kaL TG mpolUmoBeoel n oto aoddAotpo tou acdoliotnpiou ocupfolaiou oag, yua
TOUAGXLOTOV 6 UNVEG, EKTOG €AV EUEIC ELAOTE UTIOXPEWUEVOL VA TO KAVOUUE amd To VOO,
KOVOVLOHOUG, omtolodAmote KwdLKa TPAKTLIKAC A Tn kaBodnynon tng Blopnxaviog.

Meta tnv mapaiafn tng kowomoinong Tuxwv oAAaywv N TPOTEWOUEVWY OANAYWVY, E0ELG
UTopeite va akupwaoete thv KAAuyn, cuudwva Pe To AEKTIKO AUTOU Tou acdailotnpiou
oupBoAaiou, av goeic bev elote avomolnpévol pe TNV aAAayn 1 TNV mpoTtewvopevn ailayn.

To Sikaiwpa uag va aAAagouvpe to acpdaAiotpo kar/f thv kKGAvyn (ethola achaliotrpla)
Av goeic £xete €va etnolo aodoallotnplo, gueic Ba mpoPfolpe os oANQYEC O OQUTO TO
aodoALOTAPLO KATA TNV NUEPOUNVia avavéwong. Eueic Ba oag¢ evnEPWOOULE LA AUTEG TLG
aAAQYEC, LE TNV AIOOTOAN NG eldomoinong avavéwong.

Av eoeic 6ev elote euyoplotnuévol pe omotadnmote amd TG aMayég o autd TO
aodalilotnplo, oL omoieg meplypddovtal otnv eldomoinon avaveéwaong oag, 0€ic TIPEMEL Vol
HOG EVNUEPWOETE, TIPLV OO TN NEPOUNVIA avavéwaong autol tou aodalilotnpiou OtL 0€ig
Sev eniBupeite TNV avavéwaon tou.

PuOpiosig Nopou kot ANAeg MAnpodopisg

Kumplako Aikato

JOudwva pe toug vopoug tng Kumplakng Anupokpatiag kot oL 8U0, €o0eic Kal gUEi,
propoUpe va emhé€oupe to Sikao ToU LOoYVUEL yloo authy th oUuPBacn, oto Babud mou
ETUTPEMETAL OO AUTOUC TOUG VOUOUC. EKTOG av goeic kal gueic oupudwvoupe SladopeTIKaA,
1o &iKalo To omoio LoXVEL yLa T GUYKEKPLUEVN cUPBaon gival to Kumplako Aikato.

'O\eg oL vouLkég Sladikaoieg petafl €0Ag Kal ERAG, 0 oxéon pe T mapovoa cuppaon, Ba
AdBouv xwpa ota Kumiplokd Stkaotrplo.
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AodalioTpa Kol ATALTAOELG

Otav xelplopaote tnv kataBoAr twv achaliotpwv oag, mou odeihovial o A, KAl OTAV
Xelpllopaote omoladnmote anaitnon e0€i¢ KAVETE, 0 SLAXELPLOTHG evepYEL WG EVTOAOSOXOC
Hag. Auto onpaivel 0tL 0tav £o€i¢ TANPWVETE éva acPAALOTPOo oTo SLayxelpLotr, Bswpeitat
otL €xeL mapaAndBOel ano euadg kal OtL omoladAMOTE €yKUPN AMALTNON TIOU £0€IC KAVETE,
bev Bewpeltar OtL €xel OleuBetnBel amod eudg, pEXpL va AAPETE TNV ETMLOKEUAGCHEVN
CUOKEUN/KvNTO TNAEPWVO 1| GUOKEUN/KIVNTO TNAEPWVO QVTIKATAOTOONG.

Otav goeic éxete mpoPel os omowadnmote amaitnon, pall pe T0 apaipetéo mocd Ba
XpewBeite 1o MOCO OV avaloyel otnv 12unvn ddpketa Tou aodaiiotikou cupBolaiov oag
amno v évapén f avavéwon tou cupfolaiov oag.

‘Otav go€ig 6ev £xete poPel o onoladnnote anaitnon, os MepimTtwon MOV TEPUATIOETE TNV
acddiela ocag mpw TNV An§n Ttou aodaiiotipou cupBoraiou dev Ba xpewbeite
omnoladnnote ennpocheta aopailotpa.

Avaktnon

Eueig, pe dika pag £€oda pmopolpe va ipoPole o OXETIKEG Sladikaoieg mou vouilovpe
OTL elval KATAAANAEG, €K HEPOUC oag YL va eTLBAAOUE OmoLadhmoTe SIKALWHATA KoL T
€vllka péoa n va mapoupe amallayn 1 anolnuiwon and dAAa pépn, ota onoia gueic Oa
€llOOTE N UMOPEL VA ATIOKTOOUHE TO Sikaiwpa KATw amno to achaliotriplo auto. Eoeic Oa
TIPETIEL, KATOTILV TOU QLTI HOTOG Kol e SLKA pag £€060a, vo TpoPeite os TETOLEG EVEPYELEG KalL
TPALELC TTOU UIopel eUAOYO VO OTALTOUVTAL ATIO EUAG YLOL TO OKOTIO QUTO.

Awoutnoia

Av gueic Sextoupe OTL UTIAPXEL ULl Omaltnon KOTw amo 1o aodoAlotiplo autd, alld
unapyel Stapwvia 6oov apopd To Moo Mou TPEMEL va KataPAnbel, n Stadwvia Ba mpenel
va TopanéUnetal os dlattntr, mou Ba oplotel cUUdwva UE TG LoxUouoeg vopoBeaoieg. O
Stautntic odeidel va ekdwoel anddaon mplvy and onolodAmote Sikailwpa Tpooduyng
gvavtiov uag.

Anopévouoa agio

‘Exoupe 1o Sikaiwpa vo AQBOUME KOL VO KPOATAOOUWE OTNV KATOXN MAG OTMolLoSATOoTE
KQTEOTPOUUEVO, OVTIKATEOTNUEVO KIVNTO TNAEPwvVOo KOL va SLampaypaTteUTOUHE TN
amnopévouoa afio auth pPe Aoylko xelplopd. Kavéva Kivntd thAédpwvo Sev pmopel va
eykatoheldOsel os gudg.

Zuvewodpopa kat Antolnuiwon

Y& mepimtwon tuyaiag INULag, pnXovikng PAABnG, kakoBouAng Inuag i KAomng, yla thy
omnola pla anaitnon unoBAaAAeTal KATw and To achallotplo, Bacn mavw otnv onoia Ba
kaBlotatal mMAnpwTéo To TOC0 elval:

a) To KOOTOG EMIOKEUNG N QVTLKOTAOTOONG TOU OUTOAECOEVTOC 1| KOTECTPOUHUEVOU
TUAOTOG TOU KvnToU TNAEDWVOU oa¢ [Le VO TTOVOUOLOTUTIO, OXL KOAUTEPO 1| TILO
TLPONYHEVO QO TNV KOTAOTAGCN OTaV TV Kovoupylo. Otav Ta avtaAAOKTIKA  dev

elval SlaBéopa, amod Tov KOTAOKEVAOTH f} TOUG AVIUTPOOWTIOUG  Toug n  €uBuvn  pag

TepLoplleTalL 0TO KOOTOG ETLOKEUNG, TIou LooUTOL PE TIOPOUOL0  KNTo  tnAédwvo

TNG CUYKEKPLUEVNG KATAOKEUNG.
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Y& mepintwon mou 10 KwNTé oa¢ tnAépwvo £xel KAAMEL, fj KATA TN YyVWUN HAS,
eival acUpdopn n emokeur tou, Ba eMTPEPOUUE TNV AVTIKATAOTAOH TOU UE €val
Loa€lo Kwnto tnAEédpwvo 1 L.ooduvapwv npodlaypadwv.

) Otav €va Kwvnto thAédpwvo Looduvapwv npodlaypadwv dev sivat Stabéowo, Oa
TMANPWOOUME Yyl OVTLKOTAOTACN TOPOUOloU  KwntoU TthAedwvou pe TIC
TANoLEoTepeC UPNAOTEPEG TIPpOSLAYPAPEG.

Nopwa Atkowpoeo
Eueic, umopoupe va mpoPoupe oe tetoleg Stadikaoieg, mou appdlouv oe oag, ylo vo
emBalovpe onotadnmote SkalwpTo Kol Evoka pEoa ylo vo xopnynOel amolnuiwaon and
GA\o pépn, ota omolo gueic slpoaote 1 pmopel va umokaBlotoUpe KATW aAmo To
aodaliloTriplo auto.

Eoeic B mpémel, Petd amo SO pag aitnua, kot Le dika pag €60da, va kavete, cupdwveite
KaL emtpePete va mPoBoUpE OE TETOLEG TPASELG, TIOU EUAOYWG OTALTOUVTAL OO EUAC. Eav
o€ onoLaobAMote anaitnon, KATw and to achaALoTPLO AUTO, UTIAPXEL OMOLASATIOTE GAAN
aodpalotiky K@Aupn ywa 1o 6lo, £ueic dev elpaoTE UTIOXPEN VA TIANPWOOUME N va
OUVELODEPOUUE TIEPLOCOTEPO QMO TO SIKO MO¢ TIOOOOTO TNG Amolnpiwong yla autn tn
amnaitnon.

H guBuvn pa¢ Katw amnod to achoAloTpLo aUTO, yla onoladnmote nepiodo tng acdaiiong
Ba Baoiletal otnv mpokataBoAr] tou odellopevou achaliotpou yia tnv nepiodo auth.

Oplopoi
OL Aé€elg koL oL dppdoelg mou opilovial mapakdtw €xouv tnv bla €vvola omoudnmote
eudavitovral ota éyypada tou cupPpolaiov oag kal epdavilovrol e EVTOVOUG XOPOKTIPEG.

Tuxaia {nua

Inuaivel omoladnmote {NULA, cuumepAapuBavopévwy MWV and mupkayld A/kal vypn
BAGBN, mou mpokaAoUvTal 6To KvNnto oag¢ thAépwvo, oL omoisg Sev mpokARBnKav oKoma
anod £0dg.

Agecoudp

Inualvel (6N OMWC MPOOTATEUTIKEG BKeg, akouoTika Kot hands-free, ala pe s€apéoelg
Vv Kapta SIM, mpooTateuTika 006vng, PoPTLOTEG KOl TIEVAKLA TTOU XPNOLLOTIOLOUVTAL OF
ouvSUOoUO LE TO KNTO oag ThAépwvo.

ALOXELPLOTHG
Inuaivel tTnv PROGRESSIVE INSURANCE CO LTD, T.©. 22111, Aeukwoia 1517, i Aswd.
KaAAutoAewg 44, Aeukwolag 1071, NAEKTPOVIKO tayubpopeio oto

micare@progressiveic.com

Mnxavikn) BAGBn

InUAlVEL TO OTIAGLUO A TNV KON OmoLoudNoTe HEPOUG TOU Kvntol oa¢ ThAedpwvou, evw
HE TN ouvnBn Xprion Tou TPOKUTITOUV A0 E0WTEPLIKA NAEKTPOVLKA, NAEKTPLKA 1) HNXOVIKA
elaTTwpaTO 0TO KWNTo oa¢ tThAépwvo kol To onoio mpokadel pla Eadvikr Stakomr otnv
LKAVOTNTA oG VO XPNOLUOTIOLELTE TO KIVNTO oa¢ TNAEDWVO e TOV TPOTIO ToU TIPoPAEMETAL
oo TOV KOTOLOKEU ALOTH TOU Kvntou thAsdpwvou.
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Motonowntikd/Nivakag Acpaiiotnpiov

Inpaivel to €yypado Tou aodaAlotnpilou TOU TIOPEXETOL OE E€0CG, LETA TNV OYOpd TNG
aodpaliong, to omolo TePAAUPBAVEL TIC MOVASIKEG AEMTOUEPELEC TOU Kvntol oag¢
tAedwvou, Kot To onoio emiBeBatwvel tnv SikA oag emeypévn acdhaAlotiki KaAun, tnv
neplodo kahuPng, Ta 6pLa euBUVNG KAl To AdALPETED TOCO.

EnayyeApatiko Oxnua

Inualvel kaBes oxnua mou Bswpseital OTL ival eUMOPKO OxNUA, OTwE opiletal amod Toug
KOVOVIOROUG Tou TunApotog O8lkwv Metadopwv tng Kumplakng Anuokpoatiag, Ko
nepAapPBavel : poptnyo Kapo, apbpwto doptnyo, optnyo, Bav, movApav, Aswdopeia, Tatl
KOlL PUHLOUAKOU EVA OXNLOTAL TTOU ItopoUV va ouvdebouv o€ auTo.

Owovoutkn Kupwon

Inualvel kABs KUpwon, amayopeucn 1 MePOPLOUO ocluudwva pe ta Ynolopata twv
Hvwpévwy EBVwV 1 €UMOPIKEG 1] OLKOVOULKEG KUPWOELS, VOUOUG 1 KAVOVIOMOUG TNG
Eupwrnaikng Evwong, Tou Hvwpévou Baoleiou Kat Twv HVWpEVWVY MOALTELWY TNG APEPIKNAG.

Kwnto thAédwvo

Inpaivel To popntd Kwntd oag tnAédwvo, e efaipeon ta ageocoudp kot To car kit, Ta omoia
avayvwpifovtal oto Miotomowntikd/Mivaka, To onoio avrKeL o oag, OTWG AMoSELKVUETAL
and TN MPWTOTUTIN amodelen ayopdg i cuvaAlayng, n omoia Sev eival maAaildtepn Twv 7
NUEPWV, ATIO TO XPOVO TNG APXLKAG ayopds tou acdaiiotnpiou, aAAd efalpel MPOOWTLKOUC
Nxoug KANcewv n ypadikd, AfPn UAKOU 1} AOyLOULKOU.

Apeon owkoyEvela
Inuaivel tov/tn ouluyo, ouvipodo, yovelg, maidid, adeddolc 1 adehdég oag (nAkiog 16
£TWV KoL Avw) oL omoiol Slapévouy povipa pall oag.

Koak6oBouAn Inuia

InUalvel TIC BOeANUATIKEC 1) EOKEUUEVEG EVEPYELEC €VOG GAAOU  TPOOWTOU, HN
CUUMEPAOUPBAVOUEVOU TNG AUECNG OLKOYEVELOG, TO OToio mpokalel BAAPN oto KvNTo oag
mAédwvo .

And8elgn Ayopadg

InUalvel, TNV MPWTOTUTIN amodelEn ayopds mou mpounBeleote oto onpeio mMwAnong, n
orola delyvel TIc AemtopépeLleg ToU Kwvntol thAepwvou Tou €XEL OyOPAOTEL, N MapPOUoL
€yypada mou mapéxouv anodeifelg OTL £0€i¢ €0TE 0 LOLOKTATNG TOU Kivntol thAedwvou. H
acdoiiopevn afla mpéEneL va elval n aglo Tou KvnToU thAeWvVoU Xwpig Kopio Ekmtwaon
omnolaodnmote popdrg kot va cupnephappavet kat to ONA.

Ano6eLgn tng Xpnong

Inualvel amodeltn and to mopoxEa Tou SIKTUOU oag, Tou amodelkvUEL OTL TO KVNTO oa¢
Aédpwvo eixe tebel oe Asttoupyia amd tv ayopd Tou acdaAALOTNPIOU KaL HEXPL TN
YEVECLOUPYO attia mou odnyet otn analtnon.

Tpopokpartia

Inualvel omoladnmoTe MPAYUATIKA N emamelAoUpevn xpnon woxvog f Blag n mpokAnon
INULAG, TPAUMOTIONO, amwAela f Swatapoxn, N ektédeon emkivbuvng mpdagng mpog
avBpwrivn {wn 1 neplouoia, evavtiov omolouSAMOTE ATOMUOU ) OPASA ATOUWY, TIEPLOUCLAG
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N KuBépvnong, He otdxo TNV emSlwn OLKOVOULKWY, €OVIKWVY, €BVLKLOTIKWY, TOALTLKWY,
DUAETIKWVY 1 BPNOKEUTIKWY CUUPEPOVTWY, Qv TA CUHPEPOVTA aUTA SnAwvovtal f oxL.

KAomr / KAeppévo
Inualvel tnv 60Ala adaipeon Tou Kwvntol oa¢ tnAedpwvou armod TNV KOToxn oag amno tpito,
XWpPLE TN ouykataBeon oag, e tnv MPdBeon LOVIUNG OTEPNONG oa¢ ord QUTO.

Anpootdtevto/AdUAayto

Inuaivel 6tav To KwNTo oag thAépwvo fedelyel amd Tn TMPOCOXN OAE, EKTOG €AV EXEL
adebel o kKAelWbwpévo Swpdtio i oe KAelbwpEvo xwpo acdolelag. Kivntd tAédwva ta
omola adrjvovtal oe pnxovokivnto oxnua, Bswpolvtal ot eivatl adUAayta, ekTO¢ €AV TO
pnxavokivnto oxnua sivat kKAeldbwuévo pe evepyomnolnuévo cvotnpa aodoaleiag, Kal to
KwNto oag tnAépwvo Sev eival opatd, kal Bpioketal oe KAELOTO XWPOo amobrikeuong 1 oto
TOPT-TLAYKAT TOU OXNUATOG.

Mn Erutpenopevn Xpron

Inuailvel kAnoelg, keipeva kot AnPn twv dedopévwv mou yivovtal amd omolodnmote
nPOoWIo, Xwplg tnv adeld oag, and To KNIl oa¢ thAépwvo e tnv nmpoundbeon OtTL O
KNTo oag tnAédpwvo €xeL tn duvatdtnTa XpOvou opAiog HETA TNV KAOTH TOU, Kol EVW OTO
KwNTo oag¢ tnAédwvo Sev £xel 1ebel dpayn KARong amod to mapoxéa Tou SIKTUOU oag, Kal
oxetiletal pe un eéouclodotnuévn xpnon kKat AauBavel xwpo eviog 24 wpwv amo In
Stamiotwon tng KAOMAG TOU KLvNToU oa¢ tThAsdwvou.

Bia ko Biaun Eicodog
Inuaivel Eicodo mou amodelkvietal amé opath {Nuud otn Sopn Tou Kipilou R TOu
Sdwpartiou, oto onpeio elc6d0U.

MNoAepog
InUalvel oTpatlwTiky Opdon, eite petafl €Bvwv 1N amotédeopa epduliou mMoAéuou R
EMAVAOTACNG.

Epeig, pag
Ynuaivel tov acdaAlot mou eival n Progressive Insurance Co. Ltd

Eosic, oag, oou

Inuaivel To MPOowmo (nAtkiag 18 eTwv Kal AVw), ETALPELQ ) CUVETALPLOUO TIOU KATEXEL TO
KLvnTto tThAEPWVOo Kol KAAUTITOVTAL KATW ard auTo To aoPaALloTrpLo, OTw avadEpovtal oTo
Morortointikd/Mivaka oag WG «AcPaAOUEVOSH.

Matiog 2025, Asukwoia, Kumpog

Progressive Insurance Ltd, 44 Kallipoleos Avenue, 1071 Nicosia, P.O. BOX 22111, 1517
Nicosia, Cyprus
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